7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIUSA
3AKOH

O 3AILIMTE NPAB NIOTPEBUTEJIEHA

(B pen. @enepanbHbix 3akoHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-@3, ot 13.07.2015 N
233-D3, o1 03.07.2016 N 265-P3, o1 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-@3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3)

Hacrosmuit  3akoH  perynmupyeT OTHOIICHHS, BO3HHMKAIOIMIME MEXAY TMOTPEOUTEIIMH U
WU3TOTOBUTENSIMU, MCHOJHUTEISIMU, HMMIOPTEPAMH, MpOJaBLUAMHU, BIaJENIbllaMd arperaTopoB
nHpopManuu o ToBapax (yciayrax) mpu Mpojaake TOBApOB (BHITIOJHEHUH paOOT, OKa3aHHWH YCIYT),
yCTaHABIMBAET IpaBa MOTpeOHUTeNeil Ha mpuoOpeTeHue TOBapoB (paboT, YCIyr) HaJIJIEKaIIero
KauecTBa M 0€30MacHbBIX JJIA KHU3HU, 3/10pPOBbs, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIoLIEeH cpeabl,
nosyueHue uHpopmamuu o ToBapax (paboTax, yciayrax) U 00 WX HU3TOTOBUTENSX (MCHOTHUTEISX,
MpoJiaBIax), O BIAACNIbIIAX arperaropoB HHQPOpMAKMK O ToBapax (yciayrax), MPOCBEIIECHUE,
TOCYJapCTBEHHYI0 M OOILIECTBEHHYIO 3alllUTy WX WHTEPECOB, a TaKXKE OMpEeIeNsieT MEXaHHU3M
peanuzanuu 3TUX npas. (B pea. DeaepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, ot 29.07.2018 N 250-D3)

OCHOBHBIE IMOHATHSA, UCITOJIB3YEMBIC B HACTOAIICM 3aKoHe:

noTpPeOUTENh - TPAKAAHNH, IMCIOINI HAMEPEHUE 3aKa3aTh WIN MPHOOPECTH TNOO 3aKa3bIBAIOIINH,
MpUOOPETAIONINI MM UCTIONB3YIOUIMKA TOBaphl (paboThl, YCIYTH) MUCKIIOUUTENBFHO JJISl JTMYHBIX,
CEMCHHBIX, JOMAIIHUX M WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM MPEIIPUHUMATEIHCKON
nesitenbHOCTH; (B pea. denepanbHOro 3akoHa ot 17.12.99 N 212-03)

W3rOTOBUTENb - OpPraHM3alMs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBON (OPMBI, a TaKxke
WHAVNBUAYATBHBIN MPEeANPUHUMATENb, IPOU3BOISAIINE TOBAPHI U peaau3aluu MoTpeouTensM; (B
pen. denepanpaoro 3akona ot 17.12.99 N 212-P3)

WCIIOJTHUTENIb - OPTaHM3allds HE3aBHCUMO OT €€ OpraHHM3allMOHHO-TIPAaBOBON (OpPMBI, a TaKKe
WHIVBHUYATIbHBIA TMPEANPUHUMATENb, BBIMOJHSIIONME paOOThl WM OKa3bIBAIOUIUE YCIYTU
MOTPEOUTEIISAM 110 BO3ME3THOMY I0TOBODPY; (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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NpOAaBell - OpraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3al[MOHHO-TIPaBOBOM (OPMBI, a TakKxke
WH/IWBUIYANbHBIA TIPEANPHHAMATENb, PEANTH3YIOIIME TOBaphl MOTPEOUTENSIM IO  JIOTOBOPY
KyIUIH-Tipojaxy; (B pea. dexepanbaoro 3akona ot 17.12.99 N 212-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paOoThl, YCIyrH) - HECOOTBETCTBUE ToBapa (paboThl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM MOpSJKE,
WM YCIIOBHSIM JIOTOBOpA, (TIPH MX OTCYTCTBHU WJIM HETIOJIHOTE YCJIOBHH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM), WIM IIeNsAM, JUId KOTOpbIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONIB3YETCSI, WM LIEJSM, O KOTOPBIX MpOJaBell (MCIOJHUTENb) OBII MOCTaBIEH B MU3BECTHOCTH
noTpeOuTeNeM MpH 3aKJIFOYSHUHU JIOTOBOPA, MM 00pa3iy U (MJIM) OMHMCAaHUIO MPH MPOJake ToBapa
mo ob6pasiy u (wim) mo onucanuo; (B pen. denepanbHpx 3akoHOB OT 17.12.99 N 212-P3, or
25.10.2007 N 234-®3)

CYLIECTBEHHBI HEIOCTaTOK ToBapa (paboOThl, YCIYrM) - HEYCTPAaHUMBIH HEIOCTaTOK WU
HEJOCTATOK, KOTOPBIH HE MOXET ObITh yCTpaHEeH 0e3 Hecopa3MEepHBIX pacXoJ0B MM 3arpar
BPEMEHH, WJIM BBISBISCTCS HEOJAHOKPATHO, WM TPOSBISETCS BHOBB IIOCIE €TO YCTPAHEHUS, WIH
Ipyrue mojoOHble HemocTtatku;, (B pen. PenmepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0e30macHOCTh ToBapa (paboOThl, YCIYTH) IS JKU3HH,
3I0pPOBbsI, HMMYIIECTBA MOTPEOHMTENST M OKpPYXKAMOIIEH Cpeabl MpH OOBIYHBIX YCIOBUSAX €T0
WCTIONIb30BaHUs, XPaHEHUsI, TPAHCIIOPTUPOBKM U YTUJIM3ALMU, a Takke 0e30MacHOCTh Mpolecca
BBITIOJIHEHHSI pa0OTHhI (OKa3aHUS YCIyTH);

YIIOJTHOMOYEHHAsi  M3rOoTOBUTENEM  (IIPOJABLIOM)  OpraHM3alus WIH  YIOJHOMOYEHHBIH
W3TrOTOBUTENEM (MPOJABIIOM) WHAMBHAYAIBHBIM MpeIIpUHUMATENh (lajee - YIMOJIHOMOYEHHAs
OpraHu3alUsl WM YIOJHOMOYEHHBIH WHAWBUIYAJIbHBIM MpeaIpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONMIAs ONPEACIICHHYIO JeATEeIbHOCTh, WM OpraHW3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit @eaepanuu U3roToBUTENIeM (MPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOIHSIOMIAE ONpeAeNeHHbIe (YHKIIMM HAa OCHOBaHUH JOTOBOpA C
M3TrOTOBUTENEM (TIPOJIaBIIOM) U YIIOJIHOMOYEHHBIE UM HA MPUHSATUE U yIOBIETBOPEHUE TPeOOBaHUIMA
HOTpGGHTeHGﬁ B OTHOIICHHMHM TOBapa HCHAAJICKAIICTO Ka4vCCTBa, JII/I60 I/IHIII/IBI/IILyaJIBHblf/’I
MpEeINPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepaiiviv, BEITOIHSIIOMINI
orpezelieHHbIe (PYHKIIMKM Ha OCHOBAHWU JIOTOBOpPA C M3TOTOBHUTENEM (IIPOJABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MIPOJABLIOM), U YIIOJTHOMOYEHHBII UM Ha MPUHSATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOuTeNeld B OTHOIICHUM TOBapa HEHAJJICkKAIIEro KauyecTBa; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHu3alys HE3aBUCUMO OT  OPraHU3alMOHHO-TIPAaBOBOM  (OpMBI WM
WHMBUYaIbHbIA MPEJIPUHUMATENb, OCYILECTBIIAIONME UMIIOPT TOBapa AJIs €ro MocCieyrollen
peanuzanun Ha Tepputopun Poccuiickoit @enepanmu; (B pen. enepanbuoro 3akona ot 21.12.2004
N 171-®3)

BJajenel arperatopa uHbopManuu O ToBapax (yciyrax) (manee - Biajenel] arperatopa) -
OpraHM3aIisl HE3aBUCUMO OT OPTraHHU3AIMOHHO-TIPABOBOKM (OPMBI OO HWHIWBHIYATbHBINA
MpeanpuHUMaTeNlb, KOTOpbhIE  SBISIIOTCS — BIajedbllaMH  IPOTPaAaMMBl Sl BJIEKTPOHHBIX
BBIUMCIUTEIBHBIX MallMH W (WIM) BIAJeNbllaMd  caiita W (Wiau) CTpaHUIBl caiiTa B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu  "MHTepHeT" ¥  KOTOpbhIE MPEAOCTABISIIOT
NOTPEOUTENI0 B OTHOIICHUH ONPEACICHHOTO ToBapa (yCIyru) BO3MOXHOCTh OIHOBPEMEHHO
O3HAKOMHUTBCSI C TMpeIJIoKEHHeM TMpoAaBla (MCIONMHUTENS) O 3aKIIOYEHHH JI0roBOpa
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KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JHOIO OKa3aHUs YCIYr), 3aKIIOYUTh C IPOAAaBLOM
(MCTIONHUTENEM) JOTOBOP KYIUIM-IPOAaXXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIYT), a TaKkxke
MIPOU3BECTH IMPEIBAPUTEIBbHYIO OIUIATY YKAa3aHHOTO ToBapa (YyCIyru) IMyTeM HaJHYHBIX PacueToOB
a0 mepeBoja JAEHEXKHBIX CPEACTB BIAJENbLy arperatopa B paMKax [PUMEHAEMBIX (GopM
OE3HAIMYHBIX PAcyeTOB B COOTBETCTBUM C NYHKTOM 3 crtatbu 16.1 HacTosimero 3akoHa H
®enepanbHbIM 3aK0HOM OT 27 utoHs 2011 roa N 161-®3 "O HanmoHanbHOM IIATEKHONU cHCTEME .
(B pen. ®enepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'masa . O0mue moJ1oxeHus

Cratps 1. IIpaBoBoe peryJiJupoBaHue OTHOIIEHUH B 00J1aCTH 3a1MThI
Nnpas norpeduTeIeH

1. OTHomeHUsT B 0OJACTH 3alIUTHI MpaB MOTpeOuTenel perynupyrorcs [pakaaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HACTOSIIMM 3aKOHOM, APYrMMH ¢eaepalibHbIMU 3aKOHaAMU (ganee -
3aKOHBI) U NMPUHUMAECMBIMU B COOTBETCTBHHM C HUMH HMHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaMH
Poccutiickoit @enepanuu. (B pea. PenepaipHoro 3akona ot 21.12.2004 N 171-P3)

2. TlpaButenbctBOo Poccuiickoit denepanuu HE BIpaBe Mopydarh QeaepaibHBIM OpraHam
WCIIOJIHUTEJILHON BJIACTH MPUHUMATh aKThI, COJEPKAINE HOPMBI O 3aIUTE TIPaB NOTPEOUTENEH.

[IpaButensctBo Poccuiickoit ®enepauuu BOpaBe H3[aBaTh s [OTpeOUTENss U IpoJaBLa
(M3rOTOBUTENS, HWCHOJHMUTENS, YHNOJTHOMOYEHHOH  OpraHM3alid WM YIOJHOMOYEHHOI'O
WHAMBUAYAIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA, BIIaJelblia arperaropa) npaBuia, 00s13aTelIbHbIe
MIPU 3aKJIFOYEHUU M UCIIOJHEHUU MYOJIUYHBIX JOTOBOPOB (JOrOBOPOB PO3ZHUYHOM KYILIH-TIPOJAKH,
SHEProcHa0X eHHMsI, JOrOBOPOB O BBHIMOJIHEHUU pabOT U 00 OKazaHUU yciayr). (B ped. PenepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10roBopbl Poccuiickoid @enepanuu

1. Ecnn mexayHapoaubiM noroBopoM Poccuiickoit @enepanuy yCTaHOBICHBI HWHBIE IMpPaBUia O
3alUTe TpaB IMOTpeOHTENel, YeM Te, KOTOpble MPEIyCMOTPEHBI HACTOSALIMM 3aKOHOM,
MIPUMEHSIOTCS TIpaBUjIa MEXIYHAPOIHOTO noroBopa. (B pen. dexepanpHoro 3akona ot 08.12.2020
N 429-@3)

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, TPUHITHIE HAa OCHOBAHHHM  TOJIOKCHHM
MEXIYHApOJHBIX TOTOBOpOB Poccwuiickoit denepann B WX HCTOJIKOBAHHH, MPOTHBOpPEYAIIEM
Koncturynmu Poccuiickoit denepanuu, He mojasiekar UcnojiHeHU0 B Poccuiickoit deneparum.
Takoe mnpoTHBOpeure MOXKET OBITh YCTAHOBICHO B TMOPANKE, OMpPEIEICHHOM (eaepaabHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pen. deaepanbroro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo norpeduTesieid Ha MpocBeNIeHHE B 00J1aCTH 3AIIMTHI
NpaB NoTpeduTeIel

1. IlpaBo moTpebuTeNe Ha MPOCBENICHHE B 00J1aCTH 3alUTHI MIPaB MOTpeOUTENeH 0OecTIeYnBaeTCsI
TIOCPEJCTBOM BKJIFOUCHHSI COOTBETCTBYIOIIMX TpeOOBaHMH B (eepainbHble T'OCYAapCTBECHHBIC
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o0Opa3oBaTeNbHbIE CTaHIAPTHI K 00pa30BaTEIbHBIE IPOTPAMMBI, & TAK)KE TTOCPEJACTBOM OpPTaHHU3AIIH
cucTeMbl HH(OpMaIuy moTpeduTenei 00 uxX mpaBax U 0 HEOOXOIUMBIX JCHCTBHUAX IO 3aIIUTE ITUX
npas. (B pea. PenepanbHbix 3akoHOB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B mensx peanmzanuu mnpaBa TOTpeOWTENEH HAa MPOCBEIICHHE B O0JIACTH 3alWTHl IpaB
NoTpeOUTeNeii OopraH TOCYAapCTBEHHOTO HaJ30pa OCYHIECTBISET (OPMHPOBAaHUE U BEACHUE
OTKPBITOTO M OOIIETOCTYITHOT'O TOCYIaPCTBEHHOTO0 MH(POPMALIMOHHOTO pecypca B 00JIACTH 3alHUTHI
npaB MOTpeOUTENIeH, KauecTBa U 0€30MIaCHOCTH TOBApOB (paboT, YCIyr) B HOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®enepanuu. (B pen. denepanpHoro 3axkoHa ot 11.06.2021 N
170-®3)

Crarba 4. KayecTBo TOBapa (padoThl, yCayru)

1. IIponasen; (McromHUTENb) 00s3aH MepeAaTh MOTPEOUTENI0 TOBAp (BBIMIOIHUTL paboTy, OKa3aTh
yCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET 10T OBODY.

2. Ilpu oTcyTcTBHM B JOTrOBOpE YCIOBHHM O KadecTBe TOoBapa (paboTbl, yCIyru) MpojaBell
(ucnonHUTENH) 00sI3aH TMepefaTh MOTPEOUTETI0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOLINH OOBIYHO MPEIbSBIAEMbIM TPEOOBAHUAM U NMPUTOIHBIN JUI LIETIeH, I KOTOPBIX
ToBap (pabora, yciayra) Takoro poja OOBIYHO Hcmonb3yercs. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Eciu mpopasen (MCIOMHUTENB) MPH 3aKIIOUEHHH JOTOBOpa OBUT MOCTaBIEH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX IPHOOPETEHNUS ToBapa (BBIOIHEHUs pabOThl, OKa3aHHs YCIYTH),
npoaaBenl (MCHOJHUTENb) 00s3aH MepeAarh MOTPeOUTEN0 ToBap (BBIMOJHHUTH paboTy, OKas3aTb
yCIIYTY), IPUTOAHBIN /ISl HCTIOJIB30BAHUS B COOTBETCTBUU C ATUMH LEIISIMH.

4. IIpu mpogake ToBapa 1o odpasiy u (WJIM) OMUCAHUIO MPOoAaBel] 00s3aH MepenaTh MoTPeOUTEINto
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIN) OMHCAHUIO.

4.1. Ilpu mnpojaxke OTHACNBHBIX BHJIOB TEXHUYECKH CJIOXHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTAHOBJICHHBIMU IpOorpaMmMaMu  JJId OSJICKTPOHHLIX BbIYHUCIWTCIBHBIX MAllWH HOTpe6I/ITeHIO
o0ecrieunBaeTCsi BO3MOXXHOCTh HCIOJIB30BAaTh OT/ENBHBIE BUABI TEXHHYECKH CIIOXKHBIX TOBApOB C
NpeaABapUTCIIbHO YCTAHOBJICHHBIMU IIpOrpaMMaMu IJid 3JICKTPOHHBIX BBIYMCIIMTCIBHBLIX MAalllMH,
CTpaHaMH MPOUCXOXKACHUS KOTOPBIX ABIsFoTCs Poccuiickas deneparys uian Ipyriue rocyapeTsa -
yieHbl EBpa3suilckoro SKOHOMHYECKOTO coro3a. llepeueHb OTIENBHBIX BHAOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBAapOB, IOPSAOK COCTABIEHHS M BEJCHUS TIEPEYHS IMPOrpaMM JUIs
OJICKTPOHHBIX  BBIYMUCIUTCIIBHBIX MaAllWH, CTpaHaMH TIPOUCXOXKIACHUSA KOTOPBIX  ABJIAIOTCA
Poccuiickas ®enepauus uiam Apyrue rocyapcTsa - dwieHsl EBpa3uiickoro 3KOHOMHYECKOTO COr03a U
KOTOPBIC OOJIKHBI ObLITH nNpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX Hpe)IBapHTCHBHOﬁ
YCTAHOBKM, BKJItOYasi TpeOoBaHUS K (PYHKIMOHUpPOBaHMIO, onpenenstorcss [IpaButenbscTBOM
Poccuiickoit ®enepauuu. (B pen. depepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpeaBapuTENbHO YCTAaHOBJICHHBIE IPOTPaMMBI Ul J3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAINH,
UCTIONIb3yeMble OTPEOUTENIEM Ha OTJCNIBHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApPOB JJIS JOCTYMA K
UHQOpPMALIMU Ha calTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", HOIKHBI
o0ecrieunBaTh BO3MOXKHOCTh HCIIOJIb30BaHUSI 0€3 JIOMOJHUTENBHBIX HACTPOEK (10 YMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOXKICHUA KOTOpoH sBisieTcss Poccuiickas denepanus win
JOpyrue rocyfapcTsa - wieHsl EBpa3uiicKoro S5KOHOMHUYECKOIO COI03a, B NOPSAAKE, YCTaHOBIECHHOM
[IpaButensctBOoM Poccuiickoii ®enepauuu. TpeboBaHus K yKa3aHHOM IMOUCKOBOH CHCTEME H
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MOPAJIOK €€ ompeneneHus ycraHaBnuBaroTcsi [IpaButensctBom Poccuiickoit denepanuu. (B pen.
denepanbHoro 3akona ot 02.12.2019 N 425-D3 (pexn. ot 22.12.2020))

[IpeaBapuTebHO yCTaHOBJICHHBIE IPOTrPaMMBbl I 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAlIUH,
HCIIOb3yeMbI€ IOTPEOUTEIEM Ha OT/IEIbHBIX BUIaX TEXHUYECKU CIOKHBIX TOBAPOB, JTOJKHBI B TOM
YHUCJI€ BKJIIOYATh IPOrPAMMY JUJIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, KOTOPAsl IPEAHA3HAUYEHA
JUTSL TIOUCKA, TIPOCMOTpa M MPUOOPETCHHSI IPOTPAMM JIJISl DJIEKTPOHHBIX BBIYHACIUTEILHBIX MAIIHH,
IPUMEHSEMbIX MOTPEOUTENSIMHU C UCIIOIB30BAHUEM TEXHUYECKHU CIOKHBIX TOBAPOB (Jajiee - €ANHbII
MarasuH HpPUJIOKEHUH), U (YHKIMOHUPOBAHHWE KOTOPOH OCYIIECTBISETCS C Y4ETOM OCHOBHBIX
NPUHLIKIIOB, YTBEPKIAEMBIX (helepalbHbIM OPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIOIIUM
(GyHKIMU 1O BBIPAOOTKE W peau3alH TOCYAAPCTBEHHOW IOJUTHKHA W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TeXHoIoru. deaepanbHblii OpraH HUCIOTHUTEIbHON
BJIACTH, OCYIICCTBIIOMUI (QYHKIUHU 10 BBHIPAOOTKE M pealn3alliil TOCYIapCTBEHHON MOJIUTUKU U
HOPMATHUBHO-IIPABOBOMY PETYIHMPOBaHUIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTUH, TaKxKe
YTBEPXKJIa€T MEPEUCHb MPOrPaMM Uil AJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIWH, Pa3MEIIaeMbIX B
€IMHOM MarasuHe NpUJIIOKEHUH B oOs3aTenpbHOM mopsake. (B pen. PemepalbHOro 3aKoHA OT
14.07.2022 N 266-D3)

5. Ecnii 3aKOHaMU WM B YCTAaHOBIIEHHOM UMM TOPSIIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIC TPeOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCIOJIHHUTENb) O0s3aH TepenaTh MOTPEOUTENI0 TOBAp
(BBIMOJHUTL PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIONIMH OTHUM TpeOoBaHHAM. (B pem.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Cratps 5. IlpaBa n 00513aHHOCTH M3TOTOBUTEJIS (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA TOAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAaHTHUHHOI0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBIM [JIs JJIUTEIBHOTO WCIOIB30BaHUS, H3TOTOBUTEINb
(MCTIOJTHUTENB) BIPABE YCTAHABIMBATH CPOK CIYKOBI - TIEPUOJI, B TEUCHHE KOTOPOTO M3TOTOBUTEIH
(ucmonHuTEnh) 00s13yeTcs obecredynBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIONIB30BAHUS TOBapa
(pa®oThI) IO HA3HAYECHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEAOCTATKH, HA OCHOBAaHUH

nyHkTa 6 ctatbu 19 u myHkTa 6 crathu 29 Hactosmero 3akoHa. (B pexn. denepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

2. WsroroBurtenb (MCHOJHWUTENH) O00s3aH YyCTAaHABIMBATH CPOK CIYXKObI TOBapa (paboThl)
JUTUTETILHOTO TIOJIH30BAHMSI, B TOM YHCJIe KOMIUICKTYIOIIUX W3S (IeTalle, y3II0B, arperaTosn),
KOTOpBIE IO HCTEYEHUH OIPENeJICHHOr0 MepHuoJa MOTYT MPEACTAaBISATh ONACHOCTh AJIS KHU3HHU,
3I0pOBbsI MOTPEOUTENsI, MPUYUHATH BpPEJl €ro UMYIIECTBY WM OKpyXKaromei cpene. (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

3. Cpok ciyxObl ToBapa (pabOThI) MOXKET HCUUCIATHCS CAMHHUIIAMH BPEMEHH, a TaKXKe WHBIMHU
eAVMHHUIIAMU HU3MepeHusl (KWIOMEeTpaMH, METpaMU U MPOYUMH €IMHUIAMHU HU3MEPEHUS HUCXOIs U3
(yHKIMOHAJIBHOTO Ha3HaueHUs ToBapa (pe3ynbraTa paboThl)). (B pea. denepanbHOro 3akoHa OT

17.12.99 N 212-93)

4. Ha npoyKThl MUTaHUsA, MApPOMEPHO-KOCMETHYECKHE TOBAPbI, METUKAMEHTHI, TOBapbl OBITOBOI
XMMHU ¥ MHBIE MTO00HbBIE TOBaphl (PaOOThI) U3rOTOBUTEIND (MCIIOIHUTENH) 00sI3aH YCTaHABIMBATh
CPOK T'OJHOCTH - HEpPUOJ, 0 UCTEYEHUU KOTOPOro ToBap (paboTa) cuMmTaeTcss HENPUTOAHBIM JJIs
UCIIOJIb30BaHUs 110 Ha3HaueHHO. (B pen. Pepepanbroro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilponaxka ToBapa (BBIOJHEHHE PAOOTHI) MO MCTEYEHHWH YCTAHOBJIECHHOTO CpPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIOJIHEHUE PA0OTHI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH
HE YCTaHOBJICH, 3anpeinaetcs. (B pea. DeaepanpHoro 3akoHa ot 17.12.99 N 212-03)

6. M3roroBuTtenp (MCIIOJHUTEND) BIPAaBE yCTAaHABIMBATh Ha TOBap (paboTy) rapaHTUIHBIA CpPOK -
IepUoJi, B TEYEHHE KOTOPOIro B Cilydyae OOHapyKeHus B ToBape (paboTe) HeJoCTaTKa U3rOTOBUTEIb
(ucnonHUTENb),  OpOJABEl,  YHNOJHOMOYEHHAs  OpraHu3auus  WIM  YIIOJHOMOYEHHBIN
UHIMBUAYAJIBHBI  NpeAlpUHUMATeNb, HUMIOpTEp  00s3aHbl  YAOBJIETBOPUTH  TpeOOBaHUS
notpedurTens, ycTaHOBIeHHBbIE cTaThsaiMu 18 u 29 Hactosmero 3akona. (B pen. denepanbHOro
3aKkoHa or 21.12.2004 N 171-®3)

WN3rorosurenb BIIpaBC NPUHATH OGﬂSaTeHBCTBO B OTHOIICHHWU HCIOCTATKOB TOBApa, 06Hapy3I(CHHLIX
110 UCTEYEHUHN YCTAHOBIICHHOT'O UM TapaHTUIMHOTO CPOKa (JIOMOJIHUTEILHOE 00s13aTEIBCTBO). (B PE/I.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue  JIOTOJTHUTEIBHOTO — O0S3aTENBCTBA  M3TOTOBUTENS, CPOK  JEHCTBHA  TaKOTO
00s3aTeNbCTBA U TOPSAOK OCYIIECTBICHHUS MOTpeOUTENeM IMpaB IO TaKoMy 0053aTelIbCTBY
OTIpeIENIAIOTCS n3rotoButesieM. (B pea. Penepanbroro 3akona ot 21.12.2004 N 171-P3)

7. TlponaBell BmpaBe YCTaHOBUTh Ha TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBIEH
U3TOTOBUTEJIEM.

Hpoz[aBeu BIIpaBC MPUHATH 00513aTEILCTBO B OTHOIIEHUU HEAOCTATKOB TOBApa, 06Hap}I)K€HHI>IX 110
WUCTEYCHUH  TapaHTUHHOTO  CpPOKa, YCTAHOBJICHHOTO  M3TOTOBHUTEIEM  (JIOMOJHUTEIHHOE
00513aTeBCTBO).

CopepxaHue JOMOJTHUTEIBHOTO 00s3aTeIbCTBA MPOJABIA, CPOK JEHCTBHUS TaKOro 005S3aTeNbCcTBa U
MOPSJIOK  OCYIICCTBIICHUS TOTPEOUTEIeM TIpaB TIO0 TAaKOMYy OOS3aTCIILCTBY  OMPEICIISTFOTCS
JIOTOBOPOM MEXIy moTpedurtenem u mpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-03)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApY)KEHHBIE B
TEYCHHE CpPOKa JEWCTBUS JOMOJHUTEIHLHOTO 00s3aTENbCTBA, B COOTBETCTBUU C ab3aleM BTOPBHIM
nyHkTa 6 crateu 18 HacTosmiero 3akoHa, a MOCji€ OKOHYaHMS CPOKa JECUCTBUSA JOMOJHUTEIBHOTO
00s13aTeNLCTBA - B COOTBETCTBHUM C IYHKTOM 5 ctathi 19 Hacrosimero 3akoHa. (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

Cratba 6. O013aHHOCTDb U3rOTOBHUTEJIS 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBApa

WsroroButens 00s3aH 00ecTIeYnTh BO3MOKHOCTH HCIIONB30BAaHHUS TOBapa B TEUEHHE €ro CpoKa
CIyKObl. J[st 3TOM LenM M3roTOBHTENb O0ECIEeYMBAET PEMOHT M TEXHHUUYECKOE OOCITyKMBaHUE
TOBapa, a TAaK)Ke BBITYCK U MTOCTABKY B TOPIrOBbIE M PEMOHTHBIE OPTaHU3AIMH B HEOOXOAMMBIX IS
PEMOHTa U TEXHHUYECKOTO OOCIYXHBaHHUA OOBEME M aCCOPTHMEHTE 3allacHbIX 4yacTel B TEUeHHUE
CpOKa ITPOM3BOICTBA TOBAapa M MOCJIE CHATHUS €T0 C IPOU3BOJICTBA B TEUCHHUE CPOKA CIIY>KObI TOBapa,
a PH OTCYTCTBUU TAKOT'O CPOKA B TEUECHUE JIECATH JIET CO JAHA NEepeaaud ToBapa MOTPEOUTEINIO.

Crartbs 7. lIpaBo norpedurtesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [loTpeOuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSIX €TI0
WCTIOJIb30BaHUS, XpaHEHHUS, TPAHCTIOPTUPOBKU U YTHIIM3AIMH ObLT O€30TaceH sl )KU3HH, 3/I0POBbBS
noTpeOuTeNs, OKpY)Kalollel cpeibl, a Takke He NPUYMHAI BpeJ HMYIIECTBY IMOTPEOHUTENs.
TpeboBanus, KOTOPBIE JOJKHBI 00ECIIeYrMBaTh OE30MaCHOCTh TOBapa (paOoThl, YCIYTH) ISl )KU3HU
U 3/10pOBbsl MOTPEOUTENsl, OKPY)KAIOLIeH Cpelpl, a Takke IpeloTBpallleHue NMPUYMHEHUs Bpena
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HIIH B
YCTaHOBIICHHOM UM mopsizke. (B pea. enepanbHoro 3akoHa ot 17.12.99 N 212-@3)

2. UzroroBurenps (MCTIIONHUTENH) 00s13aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEYCHUE
YCTaHOBJICHHOT'O CPOKa CITy>KOBI MJIM CPOKa TOAHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBUU C NYHKTOM | cTaTbu 5 HACTOAIIEr0 3aKOHA MU3TOTOBUTEND (UCIIOIHUTEINb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCIIeYNTh OE30MaCHOCTh TOBapa (PaboThl)
B T€UCHHE JIECATH JIET CO JHA Mepenayu ToBapa (paboThl) MOTPeOUTENIO.

Bpen, npruuuHEHHBIN KU3HU, 3/I0POBBIO WIIM UMYILIECTBY MTOTPEOUTEINS BCIEACTBAE HEOOSCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOJJIEKHUT BO3MEIIEHUIO B COOTBETCTBUUM CO cTaThed 14
HACTOSIIET0 3aKOHA.

3. Ecim pns Ge30macHOCTH  MCHOJIB30BaHMs ToBapa (paboThl, YCIyru), €ro XpaHEeHHH,
TPAHCIIOPTUPOBKU M YTWIM3ALMM HEOOXOAMMO CcOONIOJATh CHEHUaIbHbIE NpaBwia (majee -
IIpaBUja), MU3rOTOBUTENb (MCIOJHUTENb) OO0S3aH yKa3aTb A3TH MpaBWia B CONPOBOAUTEIIBHON
JOKYMEHTAIlMi Ha ToBap (paboTy, yCIyry), Ha 3THKETKE, MApKHPOBKOW HIJIM MHBIM CIIOCOOOM, a
pojaBsel (MCIOJHUTENb) 00513aH T0BECTU 3TH MPaBUJIaA 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBapsl (pabOoThI, YCIYTH) 3aKOHOM HIJIM B YCTAHOBIEHHOM UM MOPSIKE YCTAaHOBIEHBI
oOsi3aTenpbHBIE  TpeOOBaHUS, oOecreyuBaImMe WX 0€30MacHOCTh JJIST  JKM3HHU, 370POBBS
MOTPEOUTENS, OKpYKaIoIIeH cpeapl W TMPEJOTBpAIICHHEe NPUYUHEHHUS BpeJa HUMYIIECTBY
MOTpeOUTENs, COOTBETCTBUE TOBApOB (pabOT, YCIYr) YyKa3aHHbIM TPeOOBaHUSAM TMOJUJICKHUT
00s13aTeNFHOMY TMOJTBEPKICHUIO B TOPSAKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMU IPaBOBBIMHU
aktamu. (B pea. Denepanproro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpomaxka ToBapa (BBIIOJHEHHE pPa0OThI, OKa3aHHWE YCIYyTH), B TOM YHCIIE
MMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uHdopmanun o0 00s13aTeTLHOM MOATBEPIKICHUH €T0
COOTBETCTBUSI TPEOOBAaHMSM, YKa3aHHBIM B MyHKTe | Hacrosmiel ctathu. (B pen. deaepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpoaaxa ToBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(pOpMAIINIO, 32 PACIPOCTPAHEHUE KOTOPOH MPEeTyCMOTPEeHA aJMHHHUCTPATHBHASI WA YTOJOBHAS
OTBETCTBEHHOCTH. (B pea. Penepanbuoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIEHO, 4YTO TpU COONIOACHUM MOTpPeOUTENeM YCTAaHOBJICHHBIX IPaBUII
WCIIOJIb30BaHUS, XpaHEHHsI WJIM TPAHCIIOPTHPOBKH ToBapa (paOOThI) OH MPUYMHSET WIH MOXKET
MPUYMHUTL BpEI KHU3HU, 3I0POBBI0 M HMYIIECTBY TNOTpEOHTENs, OKpYyXKalomehd cpene,
W3rOTOBHUTENh  (MCIONHUTENb, TIPOJABEl]) O0053aH HE3aMEUIUTEIIEHO MPHOCTAHOBUTH €0
MIPOU3BOJICTBO (peajn3alfio) 10 yCTPaHEHUs MPUYMH Bpela, a B HEOOXOAMMBIX CIIydasiX NMPHHATH
MEpHI 10 U3BITHIO €r0 U3 000pOTa M OT3BIBY OT NMOTpeduTens (motpedurenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTENb) 00513aH CHATh TaKOH
ToBap (pabory, yciyry) ¢ mpousBojacTBa. [Ipu HEBBIMOJHEHWHU U3TOTOBHUTENIEM (MCIIOJTHUTEIIEM)
9TOM 0053aHHOCTH YNOJHOMOYEHHBIM (erepanbHblil OpraH UCIOJHUTENBHONW BIACTH MpPUHUMAET
Mephbl IO OT3BIBY TaKOro ToBapa (paboThl, yCIyru) ¢ BHYTPEHHETO phIHKA U (WJIH) OT MOTPEeOUTENs
WM noTpebuTeneil B mopsjake, yCTaHOBICHHOM 3akoHonaTenbcTBOM Poccuiickoit denepanuu. (B
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pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0O B CBS3U C OT3BIBOM ToBapa (paboThI, YCIYTH), MOAJICKAT
BO3MEILEHHIO M3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. ITynkr yrpatui cuiy. (B pea. @enepaipaoro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha HHPpoOpMaLKMIO 00 U3TOTOBHUTEJIE
(ucmosiHMTEJIC, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. [lorpeOuTens BrpaBe MoTpeOOBATh MPEAOCTABICHHUS HEOOXOIMMOM U JOCTOBEPHOM MH(DOpMAINH
00 M3roTroBUTENE (MCIOIHUTENE, NMPOAABIE), PEKHUME €ro pabdoThl W peaju3yeMbIX UM TOBapax
(pabotax, ycimyrax).

2. Yka3aHHasg B NyHKTe | HacTosmeld craTbi WHGOpPMalMs B HATJSAHOM M JOCTYHHOH (opme
JIOBOJUTCS IO CBEACHUS MOTpeduTeseil mpu 3aKkiII0YEeHUU JOTOBOPOB KYIUIU-TIPOAAKU M JJOTOBOPOB
O BBHIMOJTHCHUH paboT (OKa3aHWUHM YCIYr) CIoco0amMu, MPHHIATEIMH B OTICIBHBIX cdepax
oOCIyXMBaHUSI MOTpeOUTENel, Ha PYCCKOM S3bIKE, a JONOJHHUTEIbHO, IO YCMOTPEHUIO
U3rOTOBUTENS (MCTIOMHUTENS, TPOJABIA), HA TOCYIAPCTBEHHBIX SI3bIKaX CYOBEKTOB Poccuiickoii
denepaliviv ¥ pOJIHBIX s3bIKaX Hapo10B Poccuiickoi denepaiiuu.

3. YnonHOMOUYEHHAsl OpraHu3alys WM YIOJTHOMOYCHHBIN WHANBUAYAIBHBIN MIPEANPUHUMATEIND 110
TpeOoBaHUIO MOTpeOuTeNs 0O0sA3aHBl MPEAOCTaBUTh IOATBEPKICHHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX W3 3aKIIOYEHHOIO0 HWMH JIOTOBOpa C M3roToBUTENEM (mpoaaBioMm). (B pel.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarps 9. Undopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOAABILE,
BJIajleJibIie arperatopa) (B pea. ®exepaabHoro 3axkoHa ot 29.07.2018 N
250-D3)

1. UzroroBurens (MCIIOIHUTEID, IPOIABEI]) 00s3aH TOBECTH 10 CBEIEHHS MOTpeduTels (GupMeHHOE
HaUMEHOBaHME (HaMMEHOBAaHUE) CBOCU OpraHu3allliy, MECTO €€ HaXOXKJIEHUs (aJapec) U pekuM ee
pabotsl. [IpomaBern; (MCHOJSHUTENH) pa3MellaeT yKa3aHHYIO HH(OpMalUiO Ha BbIBECKE. (B pel.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

W3roroButens (MCIOJHUTENb, MPOAABEN) - WHAMBUIAYAIbHBIM MpeINpUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 MHPOPMAIMIO O TOCYAapCTBEHHOW pPETrHCTpalliM U HauMEHOBaHHUH
3aperucTpUpOBABIIETO €TI0 OpPraHa.

N3zroroButens (mmpoaaserr) 00s3aH JOBECTU 0 CBEJIEHUS MOTpeOUTest GUPMEHHOE HaUMEHOBaHUE
(HaMMEeHOBaHUE), MECTO HAXOXKICHMs (aJpec) U PEeKUM pabOThl YIOJIHOMOYEHHOW OpraHu3aluu

WU YIIOJHOMOYEHHOTO WHIMBHAYAJIBHOTO TpeanpuHuMatens. (B pen. denepalbHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YnonHOMO4YEHHasl OpraHu3alys UiIu YIIOJIHOMOYCHHBIA WHANBUAYATbHBIN MIPEANPUHIMATEIH B
ciy4dae OOpalleHuss TMOTPeOUTeNs O00s3aHBl JIOBECTH JI0 €ro CBeAeHUs HHpopMmanuioo o cedbe u
u3rotoButene (mpojasiie) (PuUpMEHHOE HAMMEHOBaHHWE (HAUMEHOBAHME), MECTO HAXOXICHHUS
(ampec), pexum pabOThl, TOCYIApCTBEHHBIM PETUCTPALIMOHHBIH HOMEp 3alMCH O CO3JaHHH
IOpUANYECKOT0 i, (aMunuio, wuMs, OT4eCTBO (eClaM  WMeEETCs), TOCYIapCTBEHHBIN
PEruCTPaMOHHBIM HOMEp 3alKiCH O TOCYJapCTBEHHOM perucTpaunu GU3NYecKoro JHila B KauecTBe


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4

WHJVBHU1YaJIbHOTO MPEANPUHUMATENSA). YTIOJIHOMOYEHHAss OpraHu3alusi WM YIOJIHOMOYEHHBIN
WHIVWBHUIYaTbHBIA TIPEANPUHUMATEIb BIIPABE JOBECTH JI0 CBEACHUS MOTpeOuTese nupopManuo o
cebe MOCpPEeACTBOM €€ pa3MElICHHsI Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "UnaTepuer", nundopmanuto 06 uroroButese (IIpoaBIie) MOCPEACTBOM Pa3MEIICHUSI HA CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
M3rOTOBUTENS (MpoaaBiia) B HHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOW cetu  "MHTepHeT",
conepkairyto uHpopmanuo 00 wusrotoButene (mpopamie). (B pen. DemepaidbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brnagenen arperatopa o0si3aH OBECTH [0 CBEACHHUs MOoTpebuTeneil nHpopmaiuio o cede u
nponasie (ucronHutene) (pupMeHHOe HAWMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHS
(ampec), pexum pabOThl, TOCYIApCTBEHHBIM PETUCTPALIMOHHBIA HOMEp 3alkCH O CO3JaHHH
IOpUAMYECKOr0  JMia, (aMunauio, HMsA, OT4YECTBO (€CiIM  HMEETCs), TIOCYyAapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEP 3alUCH O TOCYAAPCTBEHHOM perucTpanuu (pu3n4ecKkoro Juia B Ka4ecTBe
WH/IMBUYAIBHOTO TPEANPHHUMATENS), a Takke 00 HMEIONMXCS HM3MEHEHUSX B YKa3aHHON
uHpopmanuu. Bragener arperaropa 10BOIUT 10 CBeJECHUs NoTpeOuTeneil nupopmammo o cede u
MpoJaBLe (MCIIOJIHUTEINE) MOCPECTBOM €€ pa3MEeLIeHHs] Ha CBOUX caliTe U (WJIM) CTpaHULE caiiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW ~ cetn  "UHTepHetr". WHpopmauuio o mnpojasie
(ucnonHUTENIE) BIAJAENEl] arperaropa BIpaBe TOBECTH 10 CBEIAEHUS MOTpeOUTeNed MOCPeaICTBOM
pasMellleHHs Ha CBOMX caiiTe U (WIn) CTpaHuIE caifTa B HH(OPMAIIMOHHO-TEJIEKOMMYHHUKALIMOHHOM
ceTn "NuTepuer” CCBUIKH Ha CauT IIpOIaBIA (McTioNTHUTENS) B
nH(POPMAIIMOHHO-TEIEKOMMYHUKaMoHHOW cetn "HHtepHer". (B pea. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBen (MCTOJHUTENb) 00s3aH NMPEAOCTABUTH BIAJENbIly arperaropa M pa3MecTUTh Ha
CBOEM cailTe B MH(pOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT" (IIpU €ro Hajauyum)
J0CTOBEpHYI0 MH(opMaluio o cede, ykazaHHyto B IyHKTe 1.2 Hacrosiuei cratei. B ciyuae, ecnu
UMEIOTCSI U3MEHEHHsSI B TaKoW MH(OpMAIWH, MPOAaBel (MCIOJHHUTENb) 00s3aH B TEUEHUE OJTHOTO
pabouero AHA ¢ MOMEHTAa BHECEHUS B Hee M3MEHEHMH COOOIIUTH BIAJEINbIly arperaropa o0 3Tux
W3MEHEHHSIX W Pa3MECTUTh MX Ha CBOEM CaiiTe B MH(POPMALMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"UntepHer" (mpu ero Hanuuuu). Bmanenen arperatopa o0si3aH BHECTM 3TH H3MEHEHHs B
nH(popMalnio 0 HpoAaBle (MUCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHs, €Clu pa3MelieHHe
yKa3aHHON MH(OpMaluy OCYLIECTBISETCS Ha caifTe BiajieNiblia arperaropa u (WiM) ero CTpaHulle
caiita B MH(OpPMaLMOHHO-TEJIEKOMMYHUKaUMOHHON cetu "Uurepuer". (B pen. denepanpHoro
3akoHa oT 29.07.2018 N 250-®3)

2. Ecnu BUJ [EATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (HUCIIOIHUTENEM, MPOJIABIIOM),
MOJVIEKHT JIMIICH3UPOBAHUIO W (WITM) WMCIIOJHHUTEIh UMEET TOCYJapCTBEHHYIO aKKPEIUTAIMIO, 10
CBCACHUA HOTpeGI/ITCJ'IH JOJI’KHa 6LITL JOBCICHA I/IH(I)OpMaI_[I/ISI O BUAC ACATCIIBHOCTHU U3IOTOBUTECIIA
(MCTIONHMTEIS, TIPOaBIla), HOMEPE JHMIECH3UH U (MJIM) HOMEPE CBUJIETEIBCTBA O TOCYAapCTBEHHOM
aKKpeIuTalluM, CpOKax JEHCTBUS YKa3aHHBIX JMIEH3UUM M (WIM) CBHUJIETENbCTBA, a TaKXKe
uHdopMalms 00 opraHe, BBIIABIIEM yKa3aHHbIC JMICH3HUIO W (WIH) CBUACTEIBCTBO. (B pEl.
denepanbHOro 3akona ot 16.10.2006 N 160-D3)

3. ndopmanus, mperycMOTpEHHAs IMyHKTaMH | 1 2 HACTOSIIIEH CTaThH, IOJDKHA OBITH JIOBEICHA JI0
CBCACHUA HOTpC6PIT€JI€fI TAKXXC IpU OCYHICCTBJICHUHU TOPIOBJIH, 6BITOBOFO U HWHBIX BHIO0B
oOcIyXUBaHUs MOTpeOuTeNeld BO BPEMEHHBIX MOMENICHHUIX, Ha sSpMapKax, C JOTKOB M B JPYIHX
clIydasx, €CJIu TOpProsJid, 6BITOBOG U UHBIC BHUBI O6CJIy)KI/IBaHI/I$I HOTpG6PITCJI€ﬁ OCYHICCTBIIAKOTCA
BHE TIOCTOSTHHOT'O MECTa HaXOKJEHUS Mpo/iaBLa (MCTIOTHUTENS).
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Crarba 10. Hudpopmanus o ToBapax (padorax, ycayrax)

1. U3roroButens (MCHOMHUTEND, MPOAABEL]) 00513aH CBOEBPEMEHHO IPENOCTABISTH MOTPEOUTEIIO
HE0OXOIMMYI0O M JIOCTOBEpHYIO HMH(popMaIio o ToBapax (paborax, yciyrax), 00ecrneyuBaroryko
BO3MOXXHOCTb UX MPaBUIBLHOTO BbIOOpa. [1o oTaenbHBIM BuaM ToBapoB (padoT, yCiayr) nepedyeHb U
crocoObl  JIoBeAeHUs HHGpopMalMM 0 MoTpeduTens ycraHaBiuBatoTcs IlpaBUTenbcTBOM
Poccuiickoit ®enepanun.

2. Undopmanus o ToBapax (pabortax, yciiyrax) B 00s13aTeIbHOM HOPSAKE AO0KHA COJEPIKATH:

HaUMEHOBAaHME TEXHUYECKOr0 pErilaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepanuiil 0 TEXHUIECKOM PETYJIUPOBAHUHN U CBUICTEIBCTBYIOIIEE 00 0053aTeTbHOM
MOATBEPIKICHUU COOTBETCTBHsI ToBapa obo3HaueHue; (B pen. PeaepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBE/IEHUSI 00 OCHOBHBIX INOTPEOMTENbCKUX CBOMCTBaX TOBapoB (paboT, YCIyr), B OTHOLICHUHU
MPOJAYKTOB TMHTaHUS CBEJEHHA O cocTaBe (B TOM 4MCIE€ HAaWMMEHOBaHHE HCIOJIb30BAaHHBIX B
Ipoliecce M3rOTOBJIECHUS MPOAYKTOB IHMTAaHUsS IHILEBBIX J00aBOK, OHOJOTMYECKH aKTHUBHBIX
no0aBok, HH(pOpMalMsg O HaJIMYMKM B MPOAYKTaX MHMTAHUS KOMIIOHEHTOB, IIOJIYYEHHBIX C
MIPUMEHEHHEM TE€HHO-MHKEHEPHO-MOAU(PHUIIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €ClId COJep)KaHue
yYKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Oojee AEBATH JECATHIX MPOIEHTA),
MUIIEBOM IIEHHOCTH, Ha3HAUYE€HUH, 00 YCIOBUAX MPUMEHEHUS M XpPaHEHUs MPOAYKTOB MHUTAHHS, O
crocobax M3roTOBJIEHMS TOTOBBIX OJt0f, Bece (00beMe), 1aTe U MECTe M3TOTOBJIEHUS U YIIaKOBKHU
(pacdacoBkr) MPOJYKTOB MUTAHMA, a TAKXKE CBEACHUS O MPOTUBOMOKA3aHUAX [T UX NPUMEHEHHUS
MpU OTAENbHBIX 3a0oyieBaHusAX. [lepedeHb ToBapoB (paboT, yciyr), mHboOpMalus O KOTOPBIX
JIOJDKHA COJepXkKaTh MPOTHBONOKA3aHMUA JUIsI MX HPUMEHEHHs IpH OTHAEIbHBIX 3a00JIeBaHUSAX,
yrBepknaercst [lpaButensctBoM Poccuiickoii ®denepanuu; (B pen. deaepalbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHHS TOBApPOB (paboT, yCIyr), B TOM YHCJIE MIPH OIJIaTe TOBAPOB
(paboT, ycimyr) depe3 ONpEACIICHHOE BpeMsl IOCie WX Iepefadyd (BBIIOJHEHUS, OKa3aHWMs)
NOTPEOUTEITIO, MOJIHYI0 CYMMY, MOAJIEKAIIYIO BBIIUIATe MOTpeOUTENeM, U rpaduK MOTalIeHUs TOH
cymmbl; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CIIM OH YCTaHOBIIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

npaBuia U yciuoBus 3 peKTHBHOro 1 6€30MacHOT0 HCIIOIBF30BaHMS TOBAPOB (paboT, yciyr);

nHpopmanuo 00 sHepreTuueckoi 3H(PEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBaHUE O
HaJIWMYUU Takol WHQPOpPMAIMU OMpEeNeIeHO B COOTBETCTBHHM C 3aKOHOJATEJIBCTBOM 00

SHEProcOepe)KCHNM W O TOBBIMICHHH 3HepreTudeckor sddextuBHocTH; (B pen. denepaapHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapoOB (PpaboT), yCTAHOBIICHHBIH B COOTBETCTBUU C HACTOSIIINUM
3aKOHOM, a TaK)Ke CBEJEHHUS O HEOOXOAMMBIX NEWCTBUAX MOTPEOUTENS MO UCTEUYECHUH YKa3aHHBIX
CPOKOB M BO3MOKHBIX MOCIEACTBUAX IPU HEBBINOJIHEHNN TaKUX JAEUCTBUM, €CIIU TOBaphl (paboThI)
110 UCTEYEHUHU YKA3aHHBIX CPOKOB IMPEACTABIISIIOT OMACHOCTh JJIs JKM3HU, 3JI0POBbS M UMYILECTBA
HOTp€6I/ITeJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JIJIS UCITIOJIB30BAHHA 110 HA3HAYCHHIO,

aapec (MecTO HaxoXXAEHHWs), (UPMEHHOE HAaUMEHOBaHHE (HAaMMEHOBAaHHE) M3TOTOBUTENSA
(ucnonHuTENs,  MpOJAABLA),  YHNOJHOMOYEHHOMW  OpraHM3all  WJIUd  YHOJHOMOYEHHOIO

WHAVBUAYAIBHOTO MpeanpuHuMaTes, ummnoptepa; (B pea. deaepanpHoro 3akona ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeNbHOM MOATBEPKIECHHUM COOTBETCTBHA TOBapoB (paboT, yciyr),

YKa3aHHBIX B IYHKTE 4 cTaThll 7 HacTosmero 3akoHa; (B pexn. denepanpHoro 3akona ot 17.12.99 N
212-d3)

WH(OPMAIIHIO O TIPaBUJIAX MPOJAKH TOBAPOB (BBITOIHEHUS Pa0OT, OKA3aHUS YCIIYT);

yKa3aHW€ Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBINONHATH paboTy (OKa3plBaTh YCAYyry), U
MHPOPMAIIMIO O HEM, €CIT 3TO UMEET 3HaueHHe, UCXO/d M3 XapakTepa paboTsl (yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-03)

yKa3aHue Ha UCIOJIb30BaHUE (DOHOTPAMM IIPH OKAa3aHWHU Pa3BICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHBIX MPOU3BeicHM. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecim mpuoOperaemplii motrpebutenemM ToBap ObUT B YHNOTPEOJICHWH WM B HEM YCTPAHSUIICS
HEJI0CTATOK (HEJOCTATKH), IIOTPEOUTEIIO TOJKHA OBITH MTpeIocTaBieHa HH(opMalus 00 FTOM.

3. Hndopmarus, mpearycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS 1O CBEACHUS
norpeOuTeneil B TEXHUYECKOM JTOKyMEHTAllUW, MpUjaraeMoil k toBapam (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKON WM UHBIM CIIOCOOOM, IPUHATHIM Ui OTAEJIBbHBIX BUJIOB TOBAapOB (pador,
yeayr). Madopmarus 00 00s13aTeTbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEICTABISIETCS B
MOpsAJIKE U Ccroco0aMH, KOTOpbIE YCTaHOBJIEHBI 3aKOoHoAaTenbCcTBOM Poccuiickoit denepaunu o
TEXHUYECKOM pEryJMpOBaHUM, M BKJIIOYAaeT B ceOd CBEIEHHS O HOMEpe JIOKyMEHTa,
MOATBEP>KIAOIEr0 TAKOE COOTBETCTBUE, O CPOKE €ro EHCTBUS U 00 OpraHMU3alMy, €ro BbIJaBIICH.
(B pen. denepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 11. Pesxxum padoThl npoaaBua (MCIOJTHUTEJIS)

1. Pesxxum paboTHI TOCYIapCTBEHHBIX, MYHHUIIUIIATBHBIX OpTaHU3aIui TOPTOBIINA, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBaHUS TOTpeOUTENel  yCTaHABIMBAETCS IO PEHICHHI0 COOTBETCTBEHHO
WCTIOMHUTENIBHBIX ~ OpraHoB CyOBeKkTOB Poccuiickoit @Denepariii ¥ OPraHOB  MECTHOTO
camoympasieHus. (B pea. @eaepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3alIyii, OCyIIECTBISIONNX AeSTENFHOCTh B C()epax TOProBoro, OLITOBOTO
U UHBIX BUJIOB OOCIYXHMBaHUS MOTpeOUTENel M HE YKa3aHHBIX B IyHKTe | Hacrosmieil ctarbu, a
TaK)K€ MHJIUBUIYaJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBACTCS UMH CAMOCTOSITENBHO.

3. Pexxum paboThl mponaBia (MCIIOTHUTENSI) JOBOJIUTCSA JO CBEIACHUS MOTPEOUTENEH M JOKEH
COOTBCTCTBOBATH YCTaHOBHCHHOMy.

Cratbs 12. OTBeTCTBEHHOCTH M3TOTOBUTEJIA (MCIIOJTHUTEIS,
NMpoaaBIa, BJIa/eJbla ATPeraTopa) 3a HeHAAJIeKA Y10 HH(OPMAIHI0
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Eciu mnorpebutento HE TMpeaocTaBiIeHa BO3MOXHOCTh HE3aMEIJIUTENBHO TMOTYyYUTh TPHU
3aKJIIOYEHUN JIoroBopa HH(popmamuio o ToBape (pabote, ycimyre), OH BIpaBe MOTPeOOBATH OT
MpoiaBIa (MCIIOTHUTEISI) BO3MEIICHHs YOBITKOB, TPUUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €CJIM JOTOBOP 3aKIIOUEH, B pa3yMHBI CpPOK OTKa3aTbCs OT €ro
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WCTIONTHEHUS U TOTpeOOoBaTh BO3BpaTa YIJIAYeHHON 3a TOBAp CYMMBI M BO3MEIICHHUS IPYTUX
yOBITKOB. (B pea. Penepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMOIHEHHS JOTOBOpa MOTPEOUTENh 0053aH BO3BPATUTh TOBAp (pe3yabTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapakTepy) mpojasiy (ucnosinurtento). (B pen. denepanbHbix
3ak0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

2. llponamer; (MCHIOJHUTENb), HE TNPEAOCTABHBIIUI MOKYNATEIIO IOJHOW M JIOCTOBEPHOM
nH(popmanuu o ToBape (paboTe, yCIIyre), HeCeT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO TyHKTaMu 1 -
4 crarbu 18 wnm nmyHkTOM 1 crathu 29 Hactosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboTsl,
yCIyru), BO3ZHHUKIIME IIOCIE €ro nepeAayd NOTPEeOUTENI0 BCIEACTBUE OTCYTCTBHMS y HEro TakKoi
uHdopmarmu. (B pea. PepepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmagenen arperatopa, NpeIOCTaBUBIIMKA MOTPEOUTENIO HEIOCTOBEPHYIO HIIM HEMOIHYIO
uHpopmanuio o ToBape (yciyre) WM TmpojaBlie (UCHOJTHHUTENE), Ha OCHOBAaHWU KOTOPOU
notrpeduTeneM ObUT 3aKII0UYEH JOTOBOP KYIUTH-TIPOAAXKH (JIOTOBOP BO3ME3THOTO OKA3aHUS YCIYT) C
MPOJABIIOM (MCIIONIHUTEIEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, NMPUYMHEHHBIC MOTPEOUTEINIO
BCJIEJICTBHE MPEAOCTABICHUS eMy Takod nHpopmanuu. (B pen. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnu wHOE HE TpeaycMOTPEHO COIJIANICHUEM MEXIy BIIAJENbIIeM arperatopa ¥ MPOAaBIIOM
(McTONMHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOILICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKJIFOUEHHOTO TIOTPEOUTENIeM ¢ TTPOJABIIOM (MCTIOJTHUTENIEM ) Ha OCHOBAHHH
MPEeIOCTaBICHHON BiajieblleM arperaropa uHdopManuu o ToBape (ycioyre) WM TMpoJaBlie
(ucmoHHTENE), a TAKXKE 32 COOIIOICHUE MPaB MOTPEOUTEIICH, HAPYIIEHHBIX B PE3yJIbTaTe TIepeIavn
MOTpeOUTENt0 ToBapa (yCcIyrd) HEHAJJIekKaIIero KauecTBa M OOMEHa HEMpOJOBOJILCTBEHHOTO
TOBapa HAJJICHKAINIETO KaueCTBAa HA aHAJIOTUYHBIN TOBap, HECET MpojaBell (MCIOJHUTEND). (B peil.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnagenenr arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE MPEAOCTABICHUS €My HEJIOCTOBEPHOM MJIM HEMOJHON MHGOpMAaIuu 0 ToBape (yciyre),
B cIy4yae, €CId BJaJelNiel] arperaropa He U3MeHseT wuHpopManuo o ToBape (ycayre),
MPEIOCTABICHHYIO TIPOIABIOM (MCIIOJIHUTENEM) U COACPIKALIYIOCS B MPEUIOKESHUHU O 3aKITFOUCHUH
JIOTOBOpA KYILTU-TIPOIaXKH (IOTOBOPa BO3ME3AHOTO OKazaHus ycuyr). (B pen. denepanbHOro 3aKkoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BHpaBe NpeAbSIBUTH TpeOOBaHHE K BIaJeiblly arperaropa o BO3BpaTe CYMMBbI
MIPOM3BEICHHON UM TpeIBapUTEIbHOM OIUIaThl ToBapa (yciayrn). Binanenen arperaropa Bo3Bpamiaer
CyMMYy THOJY4YEHHOM UM MpeABapUTEIbHON oOIIaThl ToBapa (YCIyru) B TeEUeHUE JecsiTu
KaJICHIAPHBIX JHEW CO JTHS MPEIbSBICHUS MTOTPEOUTEIEM TaKOTO TPEOOBaHUS PH OJHOBPEMEHHOM
HAJIMYUH CIIEAYIOIMX ycsoBuid: (B pea. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHMM KOTOpPOrO NOTPEOMTENEM BHECEHa IpeJBapuUTEbHAs oIjlaTa Ha
0aHKOBCKMI CUET BJaJelblla arperaropa, He MepeaaH MOTPEOUTEN0 B CPOK (yciiyra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBUJ NPOJABIY (MCIIOJHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT HCIOJTHEHHS
JIOTOBOpa KYILUIU-TIPOJIAXKH (JOTOBOpA BO3ME3THOIO OKA3aHWs YCIAYr) B CBA3H C HapyIICHHEM
MPOIaBIIOM (MCIIOJTHUTENIEM) 00s3aTeNIbCTBA MepeaTh ToBap (OKazaTh yCIyry) B YCTaHOBJICHHBIM
cpok. (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHueM o0 BO3BpaTe€ CyMMbI NPEIBApUTENbHON oOmaaTel ToBapa (YCIyru)
noTpeOUTeNs HampaBiseT BIAJENbIy arperaropa IMOATBEP)KICHUE HAMpaBIEeHUs MPOJABIY
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(MCTIONMHUTENIO) YBEJOMIIEHUSI 00 OTKa3e OT HMCIOJIHEHHS JIOrOBOpa KYIUIU-TIPOJAXH (IOroBOpa
BO3ME3THOTO OKa3aHus yciyr). (B pea. PenepansHoro 3akona ot 29.07.2018 N 250-D3)

Ecin uHOe He mNpeaycMOTPEHO YCIOBHUSMHU II0JIb30BaTEIbCKOIO WJIM HMHOTO  COTJIAILCHUS
noTpeOuTeNsl ¢ BIAAETBIEM arperaropa, yBeIOMJICHHE MPOAABIy (MCIOIHUTEN0) 00 OTKase OT
UCIIOJIHEHUsS] JIOTOBOPA KYIUIU-NIPOJAKU (JOTOBOPa BO3ME3JIHOIO OKAa3aHUsl YCIYr) MOXKET ObITh
HaIpPaBJIEHO BJIAJIEIbIy arperaTopa, KOTOpblid 00513aH HAPaBUTh €ro MPOAABIY (MCIIOJIHUTENIO). (B
pen. deaepanbroro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciiydae, yka3aHHOM B IIyHKTE 2.2 HacTOALLIEH CTaTbH, BIIAJENEl] arperaropa BIpaBe 0TKa3aThb
NOTPEeOUTENI0 B BO3BpAaTe CYMMBI NPEIBAPUTEIbHOM OIUIaThl TOBapa (yCiayru) MpH MOITY4YEHUH OT
MpoJaBLa (UCTIIOIHUTENS ) OATBEPKACHHS IPUHATHS IOTpeOUTEIEM TOBapa (OKa3aHUs yCiIyru) npu
YCIOBHHM, 4YTO KOIMS Takoro MOATBEpKICHHMs ObUIa HaIlpaBieHAa BIAJENbEM arperaropa
NOTPEOUTENI0 B TEUCHUE JECSITH KAJIICHAAPHBIX JHEH CO JHS MOJYYEHHUsS BIAJENbIIEM arperaTopa
TpeOOBaHUS O BO3BpaTe CyMMBI NPEABAPUTEIBHOM OIIaThl ToBapa (yciayru). B ciydae Hecornmacus
noTpeOuTeNss C TPeICTaBICHHBIMH BIAJCNbIEM arperatopa JI0Ka3aTeIbCTBAMU TMPUHATHSA
norpebuTeneM ToBapa (OKa3aHUs YCIyrd) MOTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM TPEIBAPUTEIILHON OIUIaThl ToBapa (ycliyru) B CyneOHOM Topsiake. (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEeHMH Bpeda JKU3HHU, 3J0POBbI0 U MMYILECTBY NOTPEOUTENs BCIEACTBUE
HETIPEJIOCTABJICHHUSI €My TIOJHOW W JOCTOBepHOW wuH(popmanuu o TOoBape (pabore, yciyre)
NoTpeOUTENh BIIpaBe MOTPeOOBATh BO3MELICHHMS TAaKOro Bpeda B MOpPsAKe, NMPEeayCMOTPEHHOM
ctatbeil 14 Hacrosimero 3akoHa, B TOM YHCIE IOJHOIO BO3MEUICHMsI YOBITKOB, MPUYMHEHHBIX
OPUPOIHBIM OO0BEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH (BIIaZieHMH) NOTpeOuTens. (B pex.
denepanbHOro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccMOTpeHMHM TpeOOBaHMII TOTPeOUTENsT O BO3MEUICHHWH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOM MJIM HEJOCTATOYHO MOJIHOW nHpopManmei o ToBape (padote, yciayre), HEOOXOAUMO
VICXOJIMTh U3 MPEATIOIIOKECHUSI 00 OTCYTCTBUH Y IOTPEOUTENS CHICIMANIBHBIX MTO3HAHUIA O CBOHCTBAX
U XapakTepucTHkKax ToBapa (pabotsl, yciyru). (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-03)

Crartba 13. OTBETCTBEHHOCTDb U3rOTOBUTEJISA (MCIIOJTHUTEJISA,
MPoaAaBIA, YIIOJHOMOYEHHO OPraHu3alun UM YIIOJHOMOYEHHOIO
HHAMBUIYAJbHOT0 NPeANPUHUAMATEJIS, MMIIOPTEPA) 32 HAPYIIICHHUE
npas norpeoduresie (B pea. @eaepanbHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyYHUICHUC IIpaB HOTpG6HT6J’IGI>i HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IB, npoaaBel, YIOJIHOMOYCHHAA
OpraHu3alUsl WIM YIOJIHOMOUYEHHBIM WHIWBUAYaJIbHBIA NpEeaNpUHUMATEIb, HUMIIOPTEP) HECET

OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIHM JIOTOBOpoM. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecim uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC [OTPEOUTENI0, IOAJIEKAT
BO3MEIIEHHUIO B TIOJHOI CyMMe CBEpPX HEYCTOWKHM (IIeHM), YCTAaHOBJIEHHON 3aKOHOM WJIM JIOTOBOPOM.
(B pen. denepanbroro 3akona ot 17.12.99 N 212-03)

3. VYmrara HeycTOoWkHM (TI€HHM) W BO3MEILIEHHE YOBITKOB HE OCBOOOXKIAIOT HW3rOTOBUTEIIS
(ucionHMTENS,  MpOJABLA,  YHNOJHOMOYEHHYKD  OpPTaHM3alMi0  WIM  YHOJHOMOYEHHOIO
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WHAVUBUAYAIBHOTO TMpEeANpUHUMATENS, HMIIOPTepa) OT HCIHOJHEHUS BO3JOXKEHHBIX Ha HETO
00s13aTeILCTB B HaType mepen morpebutenem. (B pen. DemepanpHoro 3akoHa oT 21.12.2004 N
171-03)

4. UzroroBuTenb (MCIOIHUTEINb, TPOJIABEL], YIIOJHOMOUYEHHASI OpPraHU3alus WK YIOJIHOMOYEHHBIN
WHIWBUIYAIbHBIA TPEANPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHUE 0053aTEILCTB HIIM 32 HEHAJJIC)KAII[ee MCIIOJIHEHUE 0053aTEIbCTB, €CIIH JOKAXKET, YTO
HEUCIIOJTHEHUE 0053aTeNbCTB WM WX HEHAJUIe)KAIlee HCIIOTHECHUE IPOM3OIII0 BCIICACTBUE
HETMPEOJOTUMOIN CHJIbI, @ TAaKXE 10 WHBIM OCHOBAHHUSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peEIl.
denepaabHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeOuTENns 00 yIiaTe HEYCTOMKH (MEHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  MOJJIEKAT  YIOBJIETBOPEHHUIO  M3TOTOBHUTENEM  (MCIIOJIHUTENEM, IPOJABLOM,
YIIOJTHOMOYEHHOW OpraHu3alieil Wik yMOTHOMOYEHHBIM WHAMBHIYAIBHBIM IpEANpPUHUMATEIIEM,
HMITOPTEPOM) B TOOPOBOJIBLHOM TOpsiaKe. (B pen. DeaepaibHbIX 3aKk0HOB 0T 17.12.99 N 212-®P3, ot
21.12.2004 N 171-93)

6. Ilpu ymoBIETBOpPEHHH CYIOM TpeOOBaHUN TMOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3bICKMBAET C HW3TOTOBUTENS (MCHOJIHUTENSA, MPOAABIA, YIOJIHOMOYEHHOM OpraHu3aluyd WIid
YIOJHOMOUYEHHOTO HWHIWBHUIYAJIBHOTO TMPEANpPUHUMATENS, HMIOpTEpa) 3a HECOONIoAcHUE B
T0OpPOBOJIBHOM TOPSAJIKE YAOBIETBOPEHUs TpeOoBaHU moTpeduTens mrpad B pasMepe MATHIACCIT
MPOIICHTOB OT CYMMBI, NMPHUCYKICHHOW CyIOM B TOJB3y mnotpedutens. (B pen. dDemepanbHOTO
3akoHa otT 21.12.2004 N 171-P3)

Ecnu ¢ 3asBrneHueM B 3alUTy TpaB TMOTPEOUTENS BBICTYMAIOT OOIIECCTBEHHBIE OOBEIMHEHUS
notpeduTenei (MX accolualyu, COK3bI) HIW OpPraHbl MECTHOTO CaMOYIPABIICHUS, MSATHAECSIT
MPOLIEHTOB CYMMBI B3BICKAHHOTO TMITpad)a MEepeUncCySIFOTCS yKa3aHHBIM OO0BCIMHEHUSAM (UX
acCOIMAaLIMsAM, COI03aM) UITU OpPTaHaM.

Crarps 14. UmyiecTBeHHAsi OTBETCTBEHHOCTD 32 Bpe]l,
NPUYMHEHHBIN BCJIEACTBHE HEIOCTATKOB TOBapa (padoThbl, YCJIyIH)

1. Bpen, npuyMHEHHBIH KHU3HU, 3J0POBBIO MIU HMYILECTBY TOTpeOUTENsT BCIEACTBHE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PEUENTYPHBIX WM HHBIX HEJOCTaTKOB ToBapa (paboTsl,
yCIIyTH), MOAJIEKHUT BOZMEILEHUIO B IOTHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEIICHHS Bpela, IPUUYNHEHHOTO BCIEACTBUE HENOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIFOOBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSIJI OH B JIOTOBOPHBIX
OTHOIICHHUSAX C MPOJIABIIOM (MCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npuunHEHHBIN KU3HU, 30POBbIO MIIM UMYIIECTBY MOTPEOUTENS, MOAJIEKHUT BO3MEIIECHHUIO,
€CIM BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBICHHOTO CpPOKa CIY>KOBI HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3ysibTar paboThI) JODKEH OBITh YCTAHOBJICH B COOTBETCTBHH C ITyHKTamu 2, 4
CTaTbu 5 HACTOSILEro 3aKOoHA CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTAHOBIIEH, JHOO
notpeduTesnto He ObLIa MPEIOCTaBIeHa TOJHAS U JOCTOBEpHass HH(MOPMAIUS O CPOKE CIIYKOBI WIIH
CpOKE TOTHOCTH, JHOO0 MoTpeduTens He ObUT MPOMH(OPMUPOBAH O HEOOXOAMMBIX JCUCTBHUIX IO
UCTCUCHUH CPOKa CITYKObI MM CPOKa TOAHOCTH U BO3MOXHBIX MOCJICICTBHSIX MPU HEBBITIOJHEHUH
yKa3aHHbBIX JeHCTBUH, MO0 TOBap (pe3yibTaT pabOThl) MO UCTEYCHUU ATHX CPOKOB MPECTABISET
OTACHOCTh JIJISl J)KU3HU W 3I0POBBS, BPEJ MOJICKHUT BO3SMEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
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npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C NYHKTOM | CTaThM 5 HACTOAIIETO0 3aKOHA M3TOTOBUTEND (MCTIOJHUTENh) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIHYXOBbI, Bpel TOIJICKHT BO3MEIICHHIO B CiIy4ae €ro
MIPUYMHEHUS B TEYCHHE JACCATH JIET CO JHS mepeaadd ToBapa (paboTel) MOTPEOUTENIO, a €CIIH JACHD
nepeaayd yCTaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBJICHHSI TOBapa (OKOHYAHMSI BBITIOJTHEHUS
paboThl).

Bpen, npuunHeHHBIN BCIEACTBHE HEAOCTATKOB TOBApa, MOJJICKHUT BO3MEIICHUIO MPOJIABIIOM WU
M3TOTOBUTEJIEM TOBApA MO BEIOOPY MOTEPIIEBIIETO.

Bpen, nmpuunmHEHHBIH BCJIEACTBUE HEAOCTATKOB pabOThl WIIM YCIYTH, MOJIEKUT BO3MEILEHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBUTEIb (UCTIOJHUTENb) HECET OTBETCTBEHHOCTD 32 BpE/l, MPUUMHEHHBIN JKU3HU, 3/I0POBBIO
WIM WMYIIECTBY TMOTpeOUTENss B CBSI3W C HCIOJB30BaHHEM MAaTEpUajoB, OOOPYAOBAaHHUSA,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAMMBIX JII TPOU3BOJACTBA TOBAPOB (BBHIMOJIHEHHS PadoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, TO3BOJSI YPOBEHb HAYYHBIX M TEXHMUYECKUX 3HAHHM
BBISIBUTH UX OCOOBIE CBOMCTBA WJIN HET.

5. UsroroButens (MCHOJHUTEIND, MPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTHU, €CIU JJOKAXET,
YTO BpeJ MPUYMHEH BCJIEACTBHE HEMPEOJOJUMON CHJIbl WJIM HapyLIeHUs NOoTpeduTenemM
YCTaHOBJICHHBIX IPaBWJI MHCIIOJIb30BAHMS, XPAHEHWUsS WM TPAHCHOPTUPOBKU ToBapa (paboTshl,

YCIIyTH).

Crarps 15. Komnencanuss MOpaJIbHOT0 Bpeaa

MopaneHblii  Bpel, NPUYMHEHHBI TMOTPEOUTENI0 BCICACTBUE HAPYUICHUS W3TOTOBHUTEIEM
(ucronHUTENEM, IPOAABLOM, YIOJIHOMOYEHHOH  oOpraHu3alMeldl WIM  YHOJIHOMOYEHHBIM
WH/IUBUYAIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENS, TNPEeTyCMOTPEHHBIX
3aKOHaMH M NpaBOBbIMU akTaMu Poccuiickoit @enepannu, peryJIupyroliMy OTHOLEHHS B 00JIACTH
3alIUTHl TpaB MOTpeOUTENeH, MOMICKUT KOMICHCAUN NPUYMHUTENEM Bpeda MpHU HAJHUYUH €To
BUHBL. PazMep KOoMIIEHcalluM MOpaJbHOIO Bpela ONPEAEIAETCS CyAOM M HE 3aBHCHT OT pa3Mmepa
BO3MENICHHSI UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHCHC&I_[I/ISI MOpPaJIbHOT0 BpE€aa OCYHMICCTBIIACTCA HC3aBUCUMO OT BO3SMCHICHUS MUMYIICCTBCHHOI'O
Bpe/la ¥ TIOHECEHHBIX TOTPEOUTEIEM YOBITKOB.

IHlonosxcenuna cmamou 16 (¢ pedaxyuu @edepanvrozo 3akona om 01.05.2022 N 135-@3),
ycmauaenuearoujue nepedeHb HeOONYCHUMbIX YC108ULL 002080PA, YULEMIAIOWUX NPABA
nompeoumes, pacnpoCMpPaHAIOMCcs HA OMHOUICHUA, 603HUKWIUE U3 PAHee 3AKTI0UEHHBIX
002060pos (wacmp 2 cmamovu 2 Dedepanvhozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. Hegonmycrumbie ycJI0BUS 10r0BOPa, YIIEMJISIOIIHNE IPaBa
noTpeduTe 81, 3aNPeThl U 00A3aHHOCTH, HAJIaraeMble HA NIPOAABLA
(ucnmostHUTENS, BJAaJeNbIA arperaTopa) (B pea. @eaepaaibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenmomycTuMbIMH yCIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU TpaBa MOTPEOUTENs, SBISIOTCS
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yCIOBHUS, KOTOpbIE HapylIalOT IpaBWIa, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMU JOTOBOpaMHU
Poccuiickoit @enepannn, HACTOSAIMMUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMU B COOTBETCTBUHU C
HUMM UHBIMM HOPMAaTHBHBIMHU IIpaBOBBIMH akTamu Pocculiickoi denepanuu, peryaupyromuMu
OTHOLIEHHMA B 00JIACTH 3alluThl IpaB mnorpeOutenedl. Henomyctumsle yciioBHs J10TOBOpa,
YIIEMJISIOIIHNE MTPaBa NOTPEOUTENS], HUUTOXKHBI.

Ecnu BkiroueHHEe B JOTOBOP YCJIOBMM, YIIEMIISIONIUX IIpaBa MOTPEOUTENs, MOBIEKIO IPUUNHEHHE
yOBITKOB ITOTPEOUTEIIIO, OHU MOAJIEKAT BO3MEIIECHHUIO MTPOAABIIOM (M3rOTOBUTENIEM, UCIIOJIHUTEIIEM,
UMIIOPTEPOM, BIAJAEIBIEM arperaropa) B IIOJHOM OObEME B COOTBETCTBUUM CO CTartbed 13
HACTOSIIEro 3aKoHa.

TpeboBanue noTpeOUTENS O BO3MEIEHNH YOBITKOB MOJUICKHUT YAOBIETBOPEHUIO B TEUCHUE JECITU
JHEH CO JHA €ro IMPEIbsABICHUS.

2.K HEOOIIYCTUMBIM YCJIIOBUAM OOI'0OBOPA, YIHICMJIIOIIUM IIpaBa HOTpe6I/ITeJ'ISI, OTHOCATCA:

1) ycioBusl, KOTOpbIE MPEAOCTABIAIOT MPOIaBLly (M3rOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY HHJIMBUAYAJIbHOMY IpEIIpPUHUMATENI0, HMIIOpPTEpY,
BJIJIENIbIly arperaTtopa) IpaBO Ha OJHOCTOPOHHUI OTKAa3 OT HUCIIOJHEHUS O00s3aTeNbCTBA WU
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHH oOs3arenbcTBa (MpeaMeTa, IeHbl, CpOKa U HMHBIX
COTJIACOBAHHBIX C IOTPEOUTENEM YCIOBUIl), 32 UCKIIOUCHHUEM CIIy4aeB, €CIM 3aKOHOM MM MHBIM
HOPMAaTUBHBIM IIpaBOBbIM aKTOM Poccuiickoii @enepaunu NpeaycMOTpeHa BO3MOXKHOCTb
IIPEJOCTaBJICHUS 10TOBOPOM TAKOIO IIPaBa;

2) ycnoBusl, KOTOpPbIE OTPAHUYUBAIOT MPABO MOTPEOUTENS HA CBOOOIHBIN BBIOOP TEPPUTOPUATILHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN YHKTOM 2 CTaTby 17 HacTOALIEro 3aKOHA;

3) yclOBHUs, KOTOpBHIC YCTAaHABIMBAIOT JUIS TMOTPEeOUTENs IITpadHBIE CAHKIWKA WM WHBIC
00513aHHOCTH, TPEMSATCTBYIONIME CBOOOIHON peaiu3aluy MpaBa, YCTAaHOBJICHHOTO CTaThel 32
HACTOSIILIETO 3aKOHA;

4) ycnoBwusi, KOTOPhIE HUCKITIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBIa (M3TOTOBUTEIS,
WCTIONHUTEISI, YINOJIHOMOYEHHOM OpraHu3aluy WM  YIOJHOMOYEHHOTO HMHJIMBUAYaJIbHOTO
MpenpuHUMAaTeNsi, UMIIOpTEpa, BiaJeiblla arperaropa) 3a HEUCIOJHEHHE WJIM HeHaJJexaliee
HCIIOJTHEHUE 0053aTeIhCTB 10 OCHOBAHUSIM, HE MTPETYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBIUBAIOT IPHUOOPETEHNE OJHUX TOBApOB (padoT, yciayr) 00s13aTeIbHbIM
npuOOpETEeHnEM HHBIX TOBapoB (paboT, yciyr), B TOM YHUCIIE NPEAyCMaTpPUBAIOT 00s3aTeNbHOE
3aKJIIOYEHHE MHBIX IOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHA, KOTOpbIE MPEAYCMATPUBAIOT BBIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHUe
JIOTIOJTHUTENBHBIX YCIIYT) 32 IUIaTy 0€3 MoJy4yeHHs Corjacus MoTpeOuTens;

7) ycnoBus, KOTOpbIE OTpaHWYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 HacTosiiero 3akoHa TMpPaBo
notpeOuTesns Ha BbIOOp criocoba 1 opMbl OILUIATHI TOBAPOB (paboT, yciyr);

8) ycnoBus, KOTOPBIE COAEPX AT OCHOBAHUSI IOCPOYHOTO PACTOPIKEHHUS JIOTOBOpa MO TPeOOBAHUIO
npojaBna (MCIOJHUTENA, BIaACNblla arperaropa), He MNPeIyCMOTPEHHBIC 3aKOHOM WM WHBIM
HOPMAaTHBHBIM ITPaBOBbIM akTOM Pocculickoit @enepanuu;

9) yciioBusi, KOTOpPBIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBus, KOTOpble OrpaHWYMBAIOT MPaBO BBIOOpPa BUAAa TpPeOOBaHMMU, IMPETYCMOTPEHHBIX
oyHKToM 1 crateu 18 m nyHkroMm | crateu 29 HacTosimiero 3akoHa, KOTOPbIE MOTYT OBITh
NPEabsBIECHbl MPOJABLY (M3rOTOBUTENIO, HCIOJHUTENO, YHNOJIHOMOYEHHOH OpraHu3aluu WM
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YIOJIHOMOYEHHOMY HHIUBHyaJIbHOMY NpEANPUHUMATEN0, UMIIOPTEpY) MpHU IMPOJake TOBAPOB
(BBIIOJTHEHNH pabOT, OKa3aHUM YCITyT ) HEHAJUIEKAIEro KauecTBa,

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT O0S3aTEIbHBIA JOCYNEOHBIA MOPAIOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW NOPSAJOK HE NPELYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JMJI TMOTPeOUTENs OOS3aHHOCTh IO JIOKA3bIBAHMIO
OTIpeNIeJIeHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeouTerns;

13) ycnoBus, KOTOpbIE OrPaHUYUBAIOT OTPEOUTENS B CPEACTBAX M CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpHIE CTaBAT yIOBJIETBOPEHUE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBAPOB
(pabot, ycmyr) ¢ HeIOCTaTKaMH B 3aBUCUMOCTH OT YCIIOBUHM, HE CBS3aHHBIX C HEIOCTATKAMHU
TOBapoB (padoT, yciyr);

15) uHble ycIOBUSA, HapylIalollMe NpaBuia, YCTAHOBICHHBIE MEXAYHApPOJHBIMHU JOTOBOPAMH
Poccuiickoit denepannn, HaCTOAMUM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMBIMH B COOTBETCTBUHU C
HUMHM WHBIMM HOPMAaTHBHBIMHU IpPaBOBbIMU akTamu Poccuiickoilt denepanuu, peryaupyromuMu
OTHOIIIEHUS B 00JIACTH 3aIUTHI ITPaB MOTpeOUTEIEH.

3. TlponmaBen; (MCHONHUTENb, BIAJACIEI] arperatopa) He BIpaBe OTKAa3blBaTh B 3aKIIOUCHHH,
WCTIOJTHEHUHU JOTOBOpa, HAMpaBIEHHOTO Ha NpUOOpeTeHHe OIHHMX TOBapoB (paboT, YCiyr), 1O
MPUYMHE OTKaza TMOTPeOUTEeNsi B MNPUOOPETEHWHM WHBIX TOBAapoB (pabor, yciuyr). YOBITKH,
MPUYMHEHHBIE TOTPEOUTENI0 BCIIEICTBUE HAPYIICHUS €ro nmpaBa Ha CBOOOIHBIA BHIOOpP TOBAapOB
(paboT, yciyr), BO3MEIIAIOTCS MPOJABIIOM (HUCIIOJHUTENIEM, BJaJIENIblIEM arperatopa) B IMOJHOM
o0Beme.

3amnperniaercs yAoBIeTBOpeHUE TpeOOBaHUI MOTpeOUTENEH B OTHOIIEHUU TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHUH, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKIKOYEHMM JOIOBOpPa M BO BHECEHUMM W3MEHEHHMH B JIOTOBOpP B Cllydae
IIPABOMEPHOI0 yKa3aHMs IOTPEOUTEIEM Ha HEAOIYCTHMBIE YCIOBUS JIOrOBOpA, YHIEMIISIOIINE
IpaBa MOTPeOUTENs], B LEIIX HMCKIIOYEHUS Takux yciaoBuid. [Ipu mpembsBieHHM HOTpeOHUTEIEM
TpeOoBaHUs 00 UCKIIFOUEHUH U3 JOrOBOPa HEJOMYCTUMBIX YCIOBUN JJOrOBOpa, YIIEMIISIOIINX paBa
noTpeOuTeNs, ykazaHHOe TpeOOBaHUE MOAJICKUT PACCMOTPEHHUIO B TEUECHHUE JIECSTU JHEH CO THS €ro
MPENBbSABICHUSI C O00s3aTENIbHBIM H3BEIIEHWEM NOTPeOUTEIsI O pe3yslbTaTaX pPacCMOTPEHUS H
MPUHATOM MOTUBHUPOBAHHOM PEILIEHUH IO CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

[IponaBern (MCHIOTHUTEIND, BIIA/IETICI] arperaropa) He BIpaBe 0e3 MOJTydeHUs Coriacusi moTpeduTes
BBITMOJHATH  JOIMOJIHUTENbHBIE PaboThl (OKa3bIBaTh JIOMOJHUTENbHbIE YCIAYrd) 3a IUIaTy.
[MoTpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI TAaKUX paboT (YCiyr), a eciu OHHM OIUIAYEHBI, BIIPaBe
noTpeboBaTh OT MpoJaBLa (UCIIOIHUTES, BlIaeblia arperaropa) Bo3Bpara yijladeHHONH CyMMBI.

Cornacue HOTpe6I/ITeJ1H Ha BBIIIOJJHCHUEC JOIIOJIHUTCIBbHBIX pa60T (OKa3aHI/Ie JOIIOJTHUTCIBbHBIX
yciIyr) 3a 1uiaty odgopmisieTcs TpoAaBlioM (MCTIOTHUTENIEM, BIAJeibIleM arperaropa) B
MUCBMEHHOU (hopMe, €clii MHOE HE MPeAyCMOTpeHO 3akoHOM. OOs3aHHOCTH JOKa3aTh HATUYHE
TaKOT'O COTJIACHS WIIM OOCTOSITENILCTBA, B CHIIY KOTOPOT'O TAKOE coriiacue He TpeOyeTcs, Bo3araeTcs
Ha TpojaBIia (MCMOHUTEIIS, BIaIebIla arperaTopa).

4. TlpomaBeny (MCHOTHUTENb, BIIAJECI[ arperaTtopa) HE BIPaBE OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHHUHU, WCIIOJIHEHUH, U3MEHCHUU WIIM PACTOPXKEHUH JIOTOBOPA C MOTPEOUTENIEM B CBSI3HU C



OTKa30M NOTPEeOUTENsT NPEAOCTaBUTh NEPCOHAJbHbIE JIaHHBIC, 32 HCKIIOYEHHEM CIIy4aeB, €CIU
00s13aHHOCTh TPEIOCTABIEHUSI TaKWX JAHHBIX IPEAyCMOTpPEeHa 3aKOHOJaTelbcTBOM Poccuiickoii
denepaluy UM HEMOCPEICTBEHHO CBS3aHAa C UCIIOJHEHUEM JI0TOBOpA C TIOTPEOUTEIEM.

[Ipu npexbssneHny norpeduteneM TpeOOBaHMS O MPEIOCTABICHUM MH(POPMALUN O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHMSX, OMPEAEIAIOIINX HEBO3MOXHOCTh 3aKJIIOUEHHUs, UCIIOJHEHMUS,
U3MEHEHHS WM pPACTOPXKEHUS J0roBopa 0e3 TpeloCTaBICHHUS INEPCOHANBHBIX JaHHBIX, B
nUChbMEHHOU Qopme (B TOM uucie B (opMe AJIEKTPOHHOTO TOKYMEHTA) MpojaBel] (MCIOIHUTENb,
BJIJIENICI] arperaTtopa) JO/DKEH MPEeJOCTaBUTh TaKyl0 WHPOPMAIHIO B TCUCHHE CEMHU JAHEU CO JIHS
IpeIbsABICHUS YKa3aHHOTO TpeOOBaHMUs.

[Mponaser (MCTIOTHUTENH, BIIAIETIEI] arperaTopa) mpeIocTaBiseT HHHOPMAIIUIO TTOTPEOUTENIO B TOM
dbopme, B KOTOpPOHl MpeabsBICHO TpeOOBaHHME IMOTPEOHTENSE O MPEIAOCTaBIEHWH WH(OpPMAIMH O
KOHKPCTHBIX MPHUYMHAX W IMPABOBBIX OCHOBAHUAX, OMPCACIAIOIINX HCBO3MOKHOCTH 3aKIHOYCHUA,
WCTIOJTHEHUS, I3MEHEHUS WITH PACTOPIKEHHS JOTOBOpa 0€3 MPe0CTaBICHHUs TIEPCOHANBHBIX JTaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TPeOOBaHHH.

[Ipu nmpexabsBieHnn norpedureneM TpeOOBaHUS O MPENOCTABIEHUN MH(POPMAIUU O KOHKPETHBIX
IIPUYMHAX U TPAaBOBBIX OCHOBAHUSAX, ONPEIEISIOIINX HEBO3MOXHOCTD 3aKIIOYEHMSI, UCIIOJHEHUS,
W3MEHEHUS WJIM PacTOp:KEHMs oroBopa 0e3 MpeaocTaBiICHMs NMEPCOHAIbHBIX JTAHHBIX, B YCTHOMU
(dopme Takas nHPOpPMALIUSA JOJKHA OBITH ITPEI0OCTaBIeHA HE3aMEITIUTEIbHO.

Crarbs 16.1. @opMbI ¥ OPSIJIOK OIJIATHI PH MPOJAAKE TOBAPOB
(BBIOJIHEHUH Pad0T, OKa3aHuM ycayr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. [Iponasen (MCIIOHUTEND, BIAJENIEl] arperaTopa B CiIydae MCIOIb30BAaHHUS B CBOCH JESITEIbHOCTH
HAJIMYHBIX PACcUYETOB C MOTpeduTeneM) 00s3aH 00ecednTh BO3MOXKHOCTD OIIaThl TOBapoB (pador,
yCIYT) MyTeM HWCIOJIh30BAHUS HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, & TaKKe HAIMYHBIX
pacueToB 1o BeIOOpYy motpebutens. (B pen. deaepanbHbix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-93)

O0s3aHHOCTh 00€CHEeYnTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, yciIyr) ¢ HCIOJIb30BAaHUEM
HAllMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CHCTEMBbI IUIATEXKHBIX KapT
pacnpocTpaHseTcss Ha npojaBla (MCIOJHUTENS, BIAJENbla arperatopa), y KOTOporo BbIpydka OT
peanusay ToBapoB (BBINOJIHEHUs pabOT, OKa3aHMs YCIYTr) 3a MPEIIECTBYIOIINI KaleHIapHbII
roJl MPEBbIACT JBAALATh MUIUIMOHOB pyOisieit. (B pen. DenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, yCIIyr) HAaXOAUTCS B MECTe, Tie HE MPEAOCTABISIOTCS YCIyrd
JOCTYINa K TIOJBHXKHOW paaroTeNeOHHON CBS3U M (WIHM) CPEICTBAM KOJJICKTUBHOTO JOCTYIA K
UH(OPMAITMOHHO-TEIICKOMMYHUKAIMOHHOW ~ cetd  "MuTepHeT", mpomaBenr  (MCIOJHUTEH)
OCBOOOKIAETCSI OT O0S3aHHOCTU 0OECIIEYNTh B 3TOM MECTE BO3MOXKHOCTB OIJIaThl TOBApOB (pador,
yCIIyT) € HCMOJb30BAaHHUEM HAIMOHANBHBIX IUIATEKHBIX HHCTPYMEHTOB. (B pea. DenepalibHOTO
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBoOOXkmaeTcsi OT OOA3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATBl TOBAapOB C
HCIIOJIB30BAHUECM HAIIMOHAJIBHBIX IIJNIATCKHBIX I/IHCTp}IMeHTOB B TOpFOBOM O6L€KTC, BBIpy‘-IKa oT
peanu3aly TOBApOB B KOTOPOM COCTABJIICT MEHEE IMATH MHJUTHOHOB PyOJIeH 3a MpeIIeCTBYOIHMA
KaJIeHAapHblIid rol. (B pea. denepanbprHoro 3akona ot 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, YCIyr) MOKET MPOU3BOAHUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUEM MpojaBiia (MCIIOTHUTEIS) TyTeM PacueToB uyepe3 CyOhEKTOB HAIIMOHATBHOW TUIATEKHOMN
CHUCTCMBI, OCYIJ_IGCTBJI}IIOH_II/IX OKa3aHHUC IIAaTCKHBIX yCJIyF B COOTBETCTBHUHU C 3aKOHOIATCIHBCTBOM
Poccuiickoit @enepanur O HAUMOHAJIBHOW IUIATEKHOM CHCTEME, €CJIM MHOE HE YCTaHOBJICHO
(denepanbHBIMA 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMU TPABOBBIMHU akTaMu Poccuiickoii
denepanuu.

3. Ilpu omnare ToBapoB (paboOT, YCIyr) HaJIMYHBIMU JEHEKHBIMH CPEACTBAMH O00S3aTENbCTBA
noTpeOuTeNst mepea MpoAaBIOM (MCIOJIHUTENIEM) IO OIUIaTe TOBApoB (paldoT, yCIyr) CUMUTAIOTCA
UCIIOJIHCHHBIMU B pa3Mepe BHECCHHBIX [CHEXHBIX CPEICTB C MOMEHTAa BHECCHMs HAJMYHBIX
JCHEe)KHBIX CPEACTB MPOAABIy (WMCIOJHUTEN0) JHOO0 TUIATE)KHOMY areHTy (cyOareHry),
OCYLIECTBIISIOIIEMY JCATEIBHOCTD 110 MPUEMY TIaTexel PU3MYeCcKuX JIHLI.

IIpu orutate ToBapoB (paboT, yCIyr) MyTeM IepeBo/ia MPe0CTaBIIEMbIX TOTPEOUTEIEM HAIMYHBIX
JIEHEKHBIX CPEACTB 0€3 OTKPHITHS OaHKOBCKOTO CcyeTa O00s3aTebCTBA TOTPEOUTENS Tepes
MPOAABLIOM (MCIOJHUTENEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS MCIOTHEHHBIMHU B
pa3Mepe BHECEHHBIX JICHEKHbIX CPEJCTB C MOMEHTAa BHECEHUS IOTPEOUTENeM HAIUUHBIX JCHEKHBIX
CPEICTB KPEOUTHOH oOpraHu3anmuu JmO0 OaHKOBCKOMY IIIATEKHOMY areHTry (cyOareHry),
OCYILLECTBISIOUIMM JESTEIbHOCTh B COOTBETCTBHHU € 3aKOHOIaTeNIbCTBOM Poccuiickoit denepanuu o
HallMOHAJIbHOM IUIATEKHOU CUCTEME.

[Ipu orutate ToBapoB (paboT, yCIIyT) IMyTeM MepeBoa ACHEKHBIX CPEICTB B PaAMKaxX MPUMEHSIEMBIX
(dopM Oe3HATMYHBIX PACYETOB 00s3aTEILCTBA MOTPEOUTENS Mepe]l MPOJIaBIOM (MCIOIHUTEIEM) 110
oruIaTe TOBapoB (paboT, yCIIYT) CUNTAIOTCS UCTIOJIHEHHBIMU B CYMME, YKa3aHHOUM B PaCIOpPsSKEHUN O
NIEPEeBO/IC JICHEXKHBIX CPEACTB, C MOMEHTa MOATBEP)KICHHS €ro HCIOJHEHHs O00CITyKUBaroIei
MOTpeOUTENS KPEAUTHOM OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, YCIyr) HmpojAaBlly (MCIOJHUTEINIO) 3alpelieHO yCTaHaBJIMBaTh B
OTHOIIICHUH OJHOTO BHJA TOBApOB (paboT, yCIIyr) pa3iuvHbIe IIEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaThl TMOCPEJCTBOM HAJIMYHBIX PAcUeTOB WIM B paMKax NpUMEHsSEeMbIX (opM Oe3HaIUYHBIX
pacueTos.

5. TlpomaBen (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIKE Y TMOTPEOUTENS YOBITKH,
BbI3BaHHbIC HAapYIIEHHEM TpeOOBaHUH MMyHKTa | HacTOAIIEH CTaThU.

Crarbsa 17. Cyne0Has 3amuTa npaB norpeounrtesien
1. 3amuTa ipaB MOTPEOUTENEH OCYIIECTBISETCS CYIOM.

3amuTta npaB  moTpeburteneil  yciyr, OKa3bIBaeMbIX  (PMHAHCOBBIMH  OpraHM3alUsIMHU,
OPTaHU3YIOIUMH B3aWMOJICHCTBHE C YIOJIHOMOYEHHBIM IO IMpaBaM IMOTpeduTeneld (puHaHCOBBIX
ycayr B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM "OO yIOTHOMOYEHHOM IO MpaBaM MoTpeduTeneit
(UHAHCOBBIX  yCHyr", OCYIIECTBIAETCS C OCOOEHHOCTSIMH, YCTAaHOBJIIGHHBIMH —YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pea. deaepansHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB MoTpeOuTeneit MOryT OBITh MPEIbSIBICHBI MO BHIOOPY HCTHA B CYJ IO
MECTY:

HaXOXIACHUA OpraHu3aliv, a €CJIN OTBECTUUKOM SABJIACTCIA I/IHI[I/IBI/I,Z[yaJIBHHﬁ npeaAnpuHuMaresb, -
€Iro XXUTCJILCTBA,

JKHUTEIIbCTBA UJIIN Hpe6I)IBaHI/I$[ ucrna,
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3aKIIFOYCHU W UCIIOJIHCHUS JOTOBOpPA.

Ecnm wick k opraHm3anuy BBITEKACT W3 JEATEIBHOCTH e (huiralia Wik TPEJCTaBUTEILCTBA, OH
MOKET OBITh IPEIBSBIICH B CYJ] TI0O MECTY HaXOXK/JICHUS €€ (priralia WK MpeICTaBUTEIbCTBA. (B pejl.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE MCTLBI O HCKaM, CBA3aHHBIM C HapylIeHWEM IpaB MoTpeduTenei,
0CBOOOXKIAIOTCS OT YIUIaThl TOCYIAapPCTBEHHOW MOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu o Hamorax u cobopax. (B pen. denepanbHoro 3akona ot 18.07.2011 N
242-D3)

I'masa Il. 3amura npas noTpeduTeieil npu npoaaske TOBapoB
NMOTpeduTe M

Crarbs 18. IIpaBa norpeduresist npu 00HAPYKEHUH B TOBape
HepocTaTKOB (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-®3)

1. [loTpebutens B ciiyyae OOHApYy>KEHUS B TOBAape HEIOCTATKOB, €CIM OHU HE OBbUIM OrOBOPEHBI
MIPO/ABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp 3TOM e MapKU (3TUX K€ MOJIETH U (W) apTUKYIIA);

noTpeboBaTh 3aMEHBI Ha TAaKOH K€ TOBap APYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToOM MOKYIHOW LIEHBI;

moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHSI TIOKYITHOMN T1€HBI;

HOTpe6OBaTL HE3aMCIJINTCIIbHOI'O 6€3B03M63,I[H01"0 YCTpaHEHUA HEAOCTATKOB TOBapa HIN
BO3MCIICHHA paCXOa0B HAa UX UCIIPABJIICHUC HOTpe6I/IT€JIeM HJIK TPCTHUM JIMLIOM;

OTKa3aThCsl OT WCIIOIHEHHS JOTOBOpa KyIUIM-TIPOJAKM M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMEI. [lo TpeGoBaHUIO MPOAABIA U 32 €r0 CUYET MOTPEOUTENh JOKEH BO3BPATUTh TOBAp C
HEIOCTATKAMH.

I[pu 3TOM NOTPEOUTEINH BIIPaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEILEHHUS YOBITKOB, TPUYNHEHHBIX
eMy BCIEICTBHE NPOAAXU TOBapa HEHAIJICKANIEro KadyecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIUM 3aKOHOM JJIsS YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHHI
OTpeOUTENS.

B oTHOmIEHMH TEXHHUYECKH CIIOKHOTO TOBapa MOTPEOHUTENh B clydae OOHApYKEHUS B HEM
HEJOCTAaTKOB BIIPABE OTKA3aThCsS OT WCIIOJNHEHUS JOrOBOpa KYIUIH-TIPOJIAXH € TMOTPeOOBaTh
BO3BpaTa YIUIAu€HHOM 3a TaKoi TOBap CyMMBbI JIHOO0 MpPeabsIBUTH TpeOOBaHKE O €ro 3aMeHe Ha TOBap
3TOM e MapKu (MOJEH, apTUKYJa) WM Ha TaKoM e ToBap APYrod Mapku (MoJeNd, apTUKYJIa) C
COOTBETCTBYIOIIMM MEPEPACUETOM IMOKYITHOM IIEHBI B TE€UEHHE MATHAALUATUA JHEH CO IHA Nepeaadyu
NOTPEeOUTENI0 Takoro ToBapa. Ilo HMCTeUYeHHMHM 3TOTO CpoKa yKa3aHHbIE TpPeOOBaHMS MOJIEKAT
YIOBJIETBOPEHUIO B OHOM M3 CJIEAYIOLIUX CIY4aeB:

O6H3.py>KCHI/Ie CYHICCTBCHHOI'O HEJOCTATKA TOBApA,
HapyHmCHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HECAOCTATKOB TOBApa,

HCBO3MOXHOCTH HCIIOJB30BaHWA TOBapa B TCYCHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTHU 0oJiee YeM TPHUILAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHSI €T0 Pa3TUIHBIX
HEJIOCTATKOB.

[lepeyeHb TEXHMYECKH CJIOXHBIX TOBapoB yrBepkaaercs IIpaButensctBom  Poccuiickoit
®denepanun. (B pea. Denepanbaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeGoBaHus, yka3aHHbIE B IyHKTe | HacToOsIeld CTaTbu, MPEIBABISAIOTCA IMOTpeOUTEIEM
npoAaBlly JHUOO YHNOJHOMOYEHHOM OpraHuM3aluyl WIK YIOJHOMOYEHHOMY WHAMBHIYaJIbHOMY
npeanpuaumareio. (B pea. ®eaepanproro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTenpb BrpaBe NpeabsiBUTh TPeOOBAHUS, yKa3aHHbIE B a03allax BTOPOM U MATOM MyHKTa 1
HACTOSIIIEH CTaThbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aliyd WIK YIIOJTHOMOYEHHOMY
WHAMBUAYAIBHOMY MpeANpPUHUMATENI0, UMIopTepy. (B pen. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBienus 3Tux TpeOoBaHUII MOTpeOUTENb BIpPaBE BO3BPATUTH H3TOTOBUTEIIO WIIH
UMITOPTEPY TOBAP HEHAJJICKAIIETO KAa4eCTBa U MOTPeOOBATh BO3BpATA YILUIAYCHHON 32 HETO CYMMBL.
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Tlyukr yrpatuia cuny. (B pen. @eaepanbpHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y MNOTpeOUTENs KacCOBOTO WM TOBAapHOTO Yeka JHOO0 HHOTO JIOKYMEHTa,
yIOCTOBEPSIONMX (AKT U YCIOBUS MOKYIKH TOBapa, HE SBISETCS OCHOBaHMEM Jisi OTKaza B
YIIOBJIETBOPEHHUHU €r0 TpeOOBaHUII.

[IpomaBery  (M3roTOBUTENH),  YINOJHOMOYEHHAss  OpraHU3alMs  WIM  YIOJHOMOYCHHBIN
VHAUBUAYAIBHBIN TMpeANpUHUMATENNb, HUMIOPTEp OO0s3aHbl TMPUHATH TOBApP HEHAJJIEKAIIETO
KauecTBa y MOTpeOuTeNss U B cllyyae HEOOXOAMMOCTH IMPOBECTH IPOBEPKY KadyecTBa TOBapa.
[ToTpebutens BnpaBe ydyacTBOBaTh B MPOBEpPKE KauecTBa ToBapa. (B pea. denepanbHOro 3aK0Ha OT

21.12.2004 N 171-®3)

B ciywae cnopa o mpuuyMHaxX BO3HMKHOBEHHUS HEIOCTATKOB TOBapa MpojaaBell (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs] OpTaHM3alys WM YIOJHOMOYEHHBIH WHAMBHIYaJIbHBIN MPEIIPUHUMATENb,
umMnoprep o0s3aHbI IPOBECTU IKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCHepTH3a TOBapa MPOBOJUTCS B
CpoKH, ycTaHOBieHHBbIe crtaThimMu 20, 21 w 22 HacTosmero 3akoHA ISl yAOBIETBOPCHUS
COOTBETCTBYIOUIMX TpeOoBaHuil mnorpedburens. I[loTpebutens BrnpaBe MNPUCYTCTBOBAThH IPHU
IIPOBEICHNU HKCIIEPTH3bI TOBApA U B CIIydae HECOITIACcHs C €€ pe3ysbTaTaMH OCIIOPUTH 3aKIIIOYCHHE
TaKOW SKCIEePTH3HI B cyaeOHOM mopsiake. (B pea. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe 3KCHEpTHU3Bl TOBapa YCTAHOBJIEHO, YTO €0 HEJIOCTATKU BO3HUKIU BCIEACTBHE
00CTOATENBCTB, 3a KOTOpPBIE HE OTBEYAeT NpojJaBel] (M3rOTOBHUTENb), MOTpeOUTENh 00s3aH
BO3MECTUThH MPOJABIYy (M3TOTOBUTENIO), YIOJTHOMOYECHHON OpraHW3alliil WIH YIIOJTHOMOYEHHOMY
WHANBUAYAIBHOMY TPEINPUHUMATEI0, UMIIOPTEPY PAaCcXO/bl Ha MPOBEIECHUE SKCIIEPTHU3BI, a TAKKe
CBS3aHHBIE C €€ MPOBEICHHWEM pacXOJbl HAa XpaHEHHWE W TPAHCIOPTHUPOBKY ToBapa. (B pel.
denepaabHBIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

6. Ilponmasery (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHM3alMsg WO  YIOJHOMOYEHHBIN
WHIMBUIYAIbHBIA MTPEANPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPeOHUTENb JOKAXET, YTO OHM BO3HHMKIU [0 Iepeaadyu
TOBapa MOTPEOUTEII0 WM 10 MPUYHUHAM, BO3HHUKIIMM JI0 3TOr0 MoMeHTa. (B pea. PemepaiibHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTUHWHBIM CpPOK, MpoJaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alus WIM YIOJHOMOYEHHBI WHIMBUIYaJIbHBIA NpPEIIPUHUMATEIb,
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HMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBAPA, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIM IOCJE Mepeaadn
TOBapa MOTPEOUTENIO BCJIEACTBUE HAPYIICHHUS MOTpeOUTENIeM IMpaBUJI MCIOJIb30BaHUS, XPaHEHUS
WU TPAHCHIOPTUPOBKHU TOBAapa, ACUCTBUI TPETbUX JIMI WJIM HENPEOoJOJIMMOM Cuibl. (B pel.
denepaabHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

7. JlocTaBKa KpylnmHOTrabapuTHOTO TOBapa M TOBapa BecoM Oojiee IMATH KUIOIPaMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aME€HBI U (WJIM) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET MPOJIaBIia
(M3roTOBUTENSA, YMOIHOMOYEHHOW OpraHW3alud WU  YINOJIHOMOYEHHOTO HWHIUBUAYATHHOTO
npeAnpUHUMATels, uMroprepa). B ciyyae HeuCrnonHEHUs JaHHOW OOS3aHHOCTH, a TaKXKe MpH
OTCYTCTBHM TMpOJaBla (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHM3alliil WU YHIOJIHOMOYEHHOIO
WHIMBUAYAIEHOTO TPEANPUHIMATEISI, UMIIOPTEPA) B MECTE HAXOXKACHUS TOTPEOUTENS JOCTaBKa U
(unn) BO3BpAT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATHCS moTpedutenemM. [Ipu sTom mpoaasent
(I/I3FOTOBI/ITCJH), YIIOJIHOMOYCHHAsA opraHusanusa 501050 yHOJIHOMO‘-IGHHBIfI I/IH[[I/IBI/II(yaJII)HI)If/i
OpeIlpuHUMATeIb, HMIIOPTEP) O0s3aH BO3MECTUTh MOTPEOUTENIO pPACXOMAbl, CBSI3aHHBIE C
JIOCTaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

Crarbs 19. Cpoku npeabsiBjieHUus1 NOTpeOuTEIeM TPeOOBAHUI B
OTHOLUICHHUHU HEJOCTATKOB TOBapa

1. Tlorpebutens BmpaBe MPEAbSIBUTH TNPEIYCMOTPCHHBIE CcTaThel 18 Hactosmero 3akoHa
TpeOOBaHUS K MPOJIABIy (M3TOTOBUTENIO, YIIOJIHOMOUYEHHOW OpPraHU3aluy WM YIOJTHOMOYCHHOMY
WHAMBHUIYaJIbHOMY TPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWH HEIOCTATKOB TOBapa, €CIU OHU
oOHapyXeHbl B TEUEHUE FApaHTUMHOTO CpOKa MM CpoKa ToAHOCTH. (B pen. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomeHnu TOBapoB, Ha KOTOpPbIE TAPAHTHIHBIE CPOKU WIIM CPOKU I'OJHOCTU HE YCTaHOBJIEHBI,
HOTpeOUTENh BIPABE NPEIbIBUTh YKa3aHHbIE TPEOOBaHMSI, €CIIM HEIOCTATKU TOBAPOB OOHAPYKEHbI
B pa3yMHBIIl CpPOK, HO B IIpeienax JByX JET cO JHA IepeJadyd uUX IoTpedutento, eciau Ooiee

JUINTENIbHBIE CPOKU HE YCTAHOBJICHBI 3aKOHOM WJIM JOTOBOpPOM. (B pen. DenepabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. I'apaHTHIHBII CPOK TOBapa, a Takke CPOK €ro CIIy:KObl MCUUCIISIETCS CO JIHS Mepeaadu ToBapa
NOTpeOUTENI0, €cM HMHOE HEe MPeAyCMOTpeHO noroBopoM. Ecin neHp mnepenayn yCTaHOBUTH
HEBO3MOXHO, 3T CPOKH MCUYHCIISIOTCS CO IHSA U3rOTOBIIEHUS ToBapa. (B pea. denepanabHOro 3aKoHa
or 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (OOYBH, OJEXKIBl M MPOYMX) OTH CPOKH HMCUHUCISIOTCS C MOMEHTA
HACTYIUIEHHsS  COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUICHMs KOTOPOTO  OIpEJNENseTCs
COOTBETCTBEHHO cyOBekTaMu Poccuiickoit denepannn UCXoas U3 KIMMAaTHUYECKUX YCIOBHI MecTa
HaXOKIACHUs NOTpeOuTeNnei.

[Ipu mponaxe TOoBapoB MO o0OpaslaM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUIU-TIPOJIaXKM M MOMEHT Iepefaud ToBapa MOTPEOUTENI0 HE COBHAAAIOT, ITH CPOKHU
UCUUCIISIIOTCSA CO JIHS JOCTaBKM ToBapa norpeOutento. Ecnu motpebutens JUIIEH BO3MOXHOCTU
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSTENBCTB, 3aBHUCSIIMX OT IMpoJaBlia (B YaCTHOCTU, TOBAp
HYXK/aeTCsl B CHEIMATbHON YCTAaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMMEIOTCS HEAOCTATKH),
TapaHTUHHBIA CPOK HE TEYeT 10 YCTPaHEHHUs MPOJABLIOM TaKuUX OOCTOATENbCTB. Eciu aeHb
JIOCTaBKM, YCTAaHOBKHM, IOJKIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIMX OT IMPOZaBIA
00CTOSITENIbCTB, BCIIEICTBUE KOTOPBIX MOTPEOUTETh HE MOXKET UCIIOJIb30BaTh TOBAP 110 HA3HAYECHHUIO,
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ONPEJIETUTh HEBO3MOXKHO, 3TU CPOKU UCUUCIISIIOTCS CO JTHS 3aKJIFOUEHHUS 1I0r0BOpa KYIUIU-ITPOJIaXKH.
(B pen. denepanproro 3akona ot 17.12.99 N 212-03)

A63arr - UckimoueH. (B pexn. @eaepanbaoro 3akoHa ot 17.12.99 N 212-3)

CpOK TOJAHOCTH TOBapa OIPCACIEICTCA MCPUOJAOM, UCUUCIIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUE KOTOPOTO OH HNPUIrOACH K HCIIOJIb30BAaHUIO, HUIIN )IaTOﬁ, A0 HACTYIUICHUSA KOTOpOI\/’I TOBAp
NIPpUTOACH K UCIIOJIb30BAaHHIO.

[IpomoIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeboBaHUAM K Oe30macHOCTH ToBapa. (B pea. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHIIHBIE CPOKM MOTYT YCTaHABIMBAThCS Ha KOMIUIEKTYIOIUE U3/AENINS U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. l'apaHTHHHBIE CPOKM Ha KOMIUIEKTYIOIIME W3JE€IMs W COCTaBHBIE YacTH
HCUYUCIISIOTCA B TOM K€ IOPAJIKE, UTO U FapaHTUIHBIM CPOK Ha OCHOBHOU TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMINICKTYIOIHEC U3ACTIHA U COCTABHBIC YaCTHU TOBAapa CHUTAIOTCA PaBHBIMHA
rapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIMEC, €CJIM HMHOC HC YCTAHOBJICHO JOT'OBOPOM. B ciydace,
€CJIM Ha KOMIUICKTYIOICC M3JCJIME KW COCTAaBHYHO 4YaCTb TOBapa B JOTI'OBOPE YCTAaHOBJICH
l"apaHTPIfIHBIfI CpOK MEHBIIIEH MpOAOJIKUTCIIBHOCTH, UEM FapaHTHfIHLIfI CpPOK Ha OCHOBHOC HU3JCJINC,
HOTp€6I/ITeJ'II) BIIpaBC€ MNpPCABABUTH Tpe6OBaHI/I$[, CBA3aHHBIC C HEAOCTAaTKaMH KOMIUICKTYIOIIETO
HU3IEIUs M COCTAaBHOM 4acTH TOBApa, IpHu HX O6H3py>KeHI/II/I B TCUCHUC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMC, €CIIM MHOC HC MPCAYCMOTPCHO OOTrOBOPOM. (B pea. dDeJ:[epanLHoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIee N3/I€TIUE YCTAaHOBIIEH TapaHTUIHBIN CPOK OOJIBIIEH MPOIOIKUTEIBHOCTH,
YeM TrapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTENb BIpaBe NpPEAbSIBUTh TPeOOBaHHS B
OTHOLIEHUM HEAOCTATKOB TOBapa IIpU YCJIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOLIETO H3IEIUs
OoOHapy>KeHbl B TEUEHHE TIapaHTUHHOIO CpOKa Ha 3TO M3JeiIHe, HE3aBUCHUMO OT MCTEUEHUS
rapaHTUMHOTO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKka3aHHbIE B HaCTOSIIIEH cTaThe, JOBOJSATCS 0 CBEJIEHUS MOTpeOUTENs B HHPOPMAIUH O
TOBape, MPEJOCTaBIAEMOM MOTPEOUTEIIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasix, Korja npeycMOTPEHHBIH JOrOBOPOM rapaHTUHHBIN CPOK COCTABIISIET MEHEE IBYX JIET
U HEJOCTaTKU TOBapa OOHAapy>KeHbl MOTpeOUTeNleM MO MCTEUYEHUH TapaHTHUHHOTO CpoKa, HO B
npenensax ABYX JIET, MOTpeOUTeNb BIpaBe NPEIbSBUTh MPOAABIY (M3rOTOBUTENIO) TpeOOoBaHMUS,
IIPEYyCMOTPEHHbBIE CTaTbe 18 HacTosAmero 3akoHa, €ClAM JOKaXET, YTO HENOCTaTKH ToBapa
BO3HUKIIM JI0 €r0 Mepeaayd MOTPEOUTEN0 UM MO MPUYMHAM, BO3HUKLIMM J0 3TOTO0 MOMEHTA. (B
pen. ®enepanbpHoro 3akoHa ot 17.12.99 N 212-3)

6. B cimyuae BBIABIEHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENbh BIpPaBE IMPEIbSIBUTDH
W3TOTOBUTENIO (YIOJTHOMOYEHHOH OpraHu3alMd WIH YIOJHOMOYEHHOMY WHANBUAYAIbHOMY
MpEeINPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHM TaKMX HEJOCTATKOB,
€CIM JOKAKET, YTO OHM BO3HUKIM JI0 Tepelayd ToBapa MOTPEOUTENI0 WM MO NpUYHHAM,
BO3HHKIIUM JIO 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXET OBITh TPEABSIBICHO, €CIU
HEJI0CTAaTKU TOBapa 0OHapYKEHBI M0 UCTEYEHHUH JIBYX JIET CO JHS Nepesaun ToBapa MoTpeOUTeNio, B
TEUYEHUE YCTAaHOBJIEHHOTO Ha TOBAap CPOKa CIyXObl WJIM B TEUEHHE JECATH JIET CO JHA Tepeaayu
TOBapa MOTPEOUTENIO B ClIy4yae HEYCTAaHOBIIEHHUSI Cpoka CiIykObl. Ecnu ykazanHoe TpeOoBaHHE He
yIOBJIETBOPEHO B TEUYCHHWE MABAIUATH MHEW CO JHS €ro NpPEeAbsSBICHHS NOTPEOUTENEM WM
oOHapyXEeHHbBIN UM HEJOCTATOK TOBApa SBISETCS HEYCTPAaHUMBIM, OTPEOUTENH MO CBOEMY BBIOOPY
BIIpaBE NPEAbSIBUTh HM3TOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3ald WU YIOJIHOMOUYEHHOMY
WHAUBUAYAIBHOMY MPEANPUHUMATEN0, UMIOPTEPY) UHBIE MPEAYCMOTPEHHBIE IMYHKTOM 3 CTaThu
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18 Hacrosimero 3akoHa TpeOOBaHUS WIM BO3BPATUTH TOBAP H3TOTOBUTENIO (YIOJHOMOYEHHOU
OpraHW3aIii WM YIOJTHOMOYEHHOMY WHAWBUIYAJLHOMY TPEANPUHUMATEN0, HMIOPTEPY) HU
moTpedoBaTh BO3BpaTa YIUIAYEHHOW JCHEXKHOW cymmbl. (B pen. DemepanbHOrO 3aKoHa OT
21.12.2004 N 171-®3)

Crarps 20. YcTpaHeHHe HeIOCTATKOB TOBApPa U3r0TOBUTEIEM
(mpoxaBuOM, YIIOJTHOMOYEHHOM OpPraHu3anueid Wiy yroJHOMOYECHHbIM

HHIMBHIYAJTbHBIM NMpeANPUHAMATEIEM, UMIIOPTEPOM) (B pes.
®denepanbHoro 3akona ot 21.12.2004 N 171-d®3)

1. Ecnu cpok ycTpaHeHMs HEJOCTaTKOB TOBapa HE OIpPEesIeH B MMCbMEHHOM (hopMe CorIaleHueM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPaHEHBI U3TOTOBUTEEM (TIPOAABLIOM, YIIOJTHOMOUYEHHOM
OpraHu3alyeil WM YIOJIHOMOYEHHBIM WHIUBHUIYaJdbHbIM HpEANPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeJIUTEIbHO, TO €CTh B MUHUMAJIbHBII CPOK, 0OBEKTUBHO HEOOXOAMMBIH /Il UX YCTPAHEHHUS C
y4eTOM OOBIYHO IpUMeHsieMoro crnocoba. Cpok yCTpaHEHHUs! HeIOCTaTKOB TOBapa, ONpeiesieMblil B
MMCbMEHHON (hopMe COTIallieHHeM CTOPOH, HE MOXKET MPEBBILIATH COPOK IMATh AHEH.

B ciyuae, eciim BO BpeMsi yCTpaHEHHUSI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHBI B OIMPEICTICHHBIN COTJIAINICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIANICHUE
O HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIMMBIX ISt
yCTpaHEHHUs] HEJOCTATKOB TOBapa 3alacHBIX YacTel (IeTasield, MaTepualioB), 0OOPYIOBAHHS WM
N0JJOOHBIE TIPUYMHBI HE SBIISTIOTCS OCHOBAaHUEM JISI 3aKIIIOUYCHHUS COTJIANICHUSI O TAKOM HOBOM CPOKE
U HEe OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHE CpPOKa, OMPEACICHHOTO COrJalleHHEM
CTOPOH MepBOHaYajabHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmEHMM TOBapoOB [UIMTEJIBHOTO TIOJB30BAaHUS W3TOTOBHUTENb, MpOJABEl] JHOO
YIOJHOMOYEHHAs] OpraHu3alus WIA YIOJIHOMOYEHHBIM WHAWBUAYAJIBHBIA TNPEIIPUHUMATED
00s13aHBl TPHU TPEIBbSIBICHUN TOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIA CPOK
0€3BO3ME3/IHO MIPEJOCTaBUTh MOTPEOUTEIIO HA NIEPUOJ PEMOHTA TOBAp JIMTEIBHOTO MOJb30BaHMS,
00J1aJar0IKi 3TUMH K€ OCHOBHBIMU ITOTPEOUTEITLCKUMH CBOMCTBAMH, 00ECIIEUNB IOCTABKY 3a CBOM
cuer. llepedeHb TOBapoOB UIMTENBHOIO II0OJIb30BaHMS, HA KOTOpbIE yKa3zaHHOE TpeOOBaHUE HE
pacnpocTpansercs, ycraHaBinuBaercsi [IpaButensctBom Poccuiickoit ®enepanuu. (B pen.
denepanbHpIxX 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B caywae ycTpaHeHHMs HEIOCTATKOB TOBapa TapaHTHHMHBIM CPOK Ha HEro MpoJuieBaeTcs Ha
NepHoJl, B TCYCHUE KOTOPOrO0 TOBAp HE HCIOJIB30BAJICA. YKA3aHHBIA MEPUO]] UCUUCISIETCS CO JIHA
oOpaiteHus motpedurens ¢ TpedboBaHUEeM 00 YCTpaHEHHWH HEOCTATKOB TOBapa /0 JIHS BBIJAYH €ro
110 OKOHYaHUH PEMOHTA.

I[Ipu Bblmaue TOBapa M3rOTOBHUTENb  (MPOJABELl, YMOJHOMOYEHHAs OpraHu3alus WIH
YIIOJTHOMOYCHHBIN HWHIUBHUIYATBHBIA TPEIIPUHAMATEb, HMIOPTEp) 00s3aH TPEJOCTABUTH B
MUCBMEHHOU (hopMe moTpeduTeno HHGOPMAIUIO O J1aTe 0OpaIlleHUus MOTPeOuTeNs ¢ TpeOOBaHHEM
00 ycTpaHeHHH OOHapYKEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Mepeaadd ToBapa MoTpedureneM
JUIsl yCTpaHEHUsI HEJJOCTaTKOB TOBapa, O JIaTe yCTpaHEHHsI HEJIOCTaTKOB TOBapa ¢ UX OMHCAHHEM, 00
UCTIOJIb30BAaHHBIX 3alaCHBIX YacTAX (IETalsAX, MaTepUaiax) U O JaTe BBIJAYH TOBapa MOTPEOUTEITIO
10 OKOHYaHHWM YCTPAaHEHHUs HEIOCTaTKOB ToBapa. (B pen. PenepanbHoro 3akona ot 25.10.2007 N

234-03)

4. Ilpn ycTpaHeHUM HEIOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO HM3JENIUs WA
COCTaBHOM 4YaCTH OCHOBHOI'O M3JENMS, HA KOTOPBIE YCTAHOBJICHBI TAPAHTUNHBIE CPOKH, HA HOBBIE
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KOMIUIEKTYIOILIEE M3JEIME MWIM COCTAaBHYK0 YacTh OCHOBHOTIO U3JENMs YCTaHaBIMBACTCA
TrapaHTUIHBIA CPOK TOM K€ MPOJOJKATEIBHOCTH, YTO M Ha 3AMEHEHHBIE KOMIUIEKTYIOIIEE U3EIUe
WU COCTAaBHYK0 YacTb OCHOBHOI'O W3S, €CIM HHOE HE IPEJyCMOTPEHO JOrOBOPOM, U
TapaHTUHHBIA CPOK HMCUUCIAETCS CO JHS BbIIAYM IOTPEOMTENI0 3TOr0 TOBAapa IO OKOHYAHUU
pemoHnTa. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarba 21. 3aMeHa ToOBapa HeHaJJIeKAIEr0 Ka4ecTBa

1. B cydae oOHapyKeHHUsI MOTpEOUTENIEM HEJOCTATKOB TOBapa M NPEAbsBICHHS TPEOOBAHHS O €TO
3aMeHe TMpojaBel] (U3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alUs WM  YIOJHOMOYECHHBIN
VH/IMBU1YaJIbHBIN IPEIPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTHh TaKOH TOBap B TEUEHHE CEMH
IHEH €O JHS TperbsSBICHUS YKa3aHHOro TpeOoBaHMsA MNOTpeOuTENeM, a IpU HEOOXOAUMOCTH
JIOTIOJIHUTEIBHOM  MPOBEPKM  KadyecTBa  TaKOro  TOoBapa  MPOJABLOM  (M3TOTOBHUTEJEM,
YIIOJTHOMOYEHHOW OpraHu3alueil WM yNOJIHOMOYEHHBIM WHAMBHIYAJIBHBIM IIPEANPUHUMATEIIEM,
HUMIIOPTEPOM) - B TEUEHHE ABAALATH JHEH CO JTHS MPEIbSIBICHHS YKa3aHHOTO TPEOOBAHMUS.

Ecin y mnpomaBua (M3roToBUTENs, YINOJHOMOUYEHHOM OpraHu3allid WM YIOJHOMOYEHHOI'O
WH/UBUYAIbHOTO MNpPEANPUHUMATENS, HMMIIOPTEPa) B MOMEHT MPEABSABICHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOIUMBIH /17151 3aMEHBI TOBAp, 3aMeHa JI0JKHA ObITh IPOBEJICHA B TEYEHUE MecsALa
CO JHS MPEIbSIBICHUS] TAKOTO TPEOOBAHUSI.

B paitonax Kpaitnero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMeHe TOBapa TMOAJEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIM JIs
OuYepeIHOM TOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH pailOHbI, B Cilydae OTCYTCTBHSI Y MpOJIaBLa
(M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3ali WIK YHNOJHOMOYEHHOTO HHIUBHYaJIbHOTO
MpeanpuHUMaTeNsi, UMIOpTepa) HEOOXOAMMOro /Jisi 3aMEHbl ToBapa Ha JE€Hb NPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUS.

Ecin nns 3amensl ToBapa TpeOyercsi Ooyiee ceMu THEH, O TpeOOBaHHIO MOTPEOUTENS MPOIABEIl
(u3roroBuTENs AMOO YHOJTHOMOYCHHAS OPraHM3alMsl WM YIIOJHOMOYEHHBIH WHAWBUAYAJIbHBIA
NpeanpuHUMAaTeIb) B TEUCHHE TPeX THEH CO JHS MpeabsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/THO NPEIOCTABUTH OTPEOUTEIIO0 BO BPEMEHHOE TI0JIb30BaHKE Ha MEPUO]] 3aMEHBI
TOBap JJIUTEIBHOTO TIOJB30BAHUS, OOJNAAIOMIMNA AITUMH K€ OCHOBHBIMH TOTPEOUTEITHCKUMHU
CBOMCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOH CueT. JTO MpaBWJIO HE PAaCHpPOCTpAHIECTCS Ha
TOBapHI, NMEPEUCHb KOTOPHIX OMPEENSETCS] B COOTBETCTBUH C IMYHKTOM 2 ctaThil 20 HACTOSIIETO
3akona. (B pea. PenepanbHbiX 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HEHAJIEKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUU.

Ilpu 3ameHe TOBapa rapaHTUHHBIA CpPOK MCUUCIAETCS 3aHOBO CO JHA IepeJayd ToBapa
MOTPEOUTETTIO.

Crarbs 22. Cpoku yA0BJIETBOPEHUSA OTACAbHbIX TPEOOBAHMIT
norpedutens (B pea. @enepaibHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanusi moTpedUTENE O COPa3MEPHOM YMEHBIIEHHWU TOKYITHOW IIE€HBI TOBapa, BO3MEIICHUHU
pacxo/J0oB Ha HCIpaBICHHE HEIOCTAaTKOB TOBapa MOTpeOUTENeM WM TPEThUM IUIIOM, BO3BpaTe
VIUITAYCHHOH 3a TOBap [ICHE)XHOW CYMMBI, a TaKke TpeOOBaHWE O BO3MECIICHUH YOBITKOB,
NPUYUHEHHBIX MOTPEOUTENIO0 BCIEICTBUE MPONAXKH TOBapa HEHAIJIEeKaIlero KauecTBa IJnOo
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MIPEeIOCTaBICHUsT HEeHaJIekKallel nHpopMauu o ToBape, MOAJIEeKaT YIOBICTBOPEHUIO MPOJABIIOM
(H3FOTOBHTCHGM, ynOHHOMOquHOﬁ OpFaHI/I?&aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHIHWBUAYaJIbHBIM
npeAnpuHUMAaTeIeM, HUMIOPTEpOM) B  TEUEHUE JIeCSITH JHEH CcO JHS  OpeabsBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pex. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTh NPOAABUA (M3rOTOBUTEJIS,
YIOJTHOMOYEHHOW OPraHu3aluuy UM YIIOJTHOMOYEHHOTI 0
HHAMBHUAYAJbHOI0 MPEeANPUHUAMATEJI S, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHH S TPeOoBaHuil noTpeduTelis (B pea. @eaepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymmenue npeaycMoTpeHHbIX ctathsaimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAaKXKe 3a
HEBBINIOJHEHNE (3a7€p>KKY BBIIOJHEHHS) TpeOOBAaHUS MOTPEOUTENS O MPEJOCTaBICHUH €My Ha
NEepUoJl PEMOHTa (3aMEHBI) AHAJIOTMYHOTO TOBapa NpoJaBel (M3TOTOBHTEINb, YIOJTHOMOYEHHAS
OpraHu3anusi WIM YIOJIHOMOYEHHBI MHAMBUAYAJIbHBI NpEeJIPUHUMATENb, HUMIIOPTED),
JONYCTUBIIMK TakWe HApYIICHWS, YIUIAYUBAaeT IOTPEOMTENI0O 3a KaXIBIH JEHb IPOCPOUYKH
HEYCTOWKY (TIEHI0) B pa3Mepe OJHOro MpOIEHTa IeHBl ToBapa. (B pen. denepaabHOTO 3aKOHA OT
21.12.2004 N 171-93)

Ilena ToBapa ompepeisieTcsi, UCXOMAsS W3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MeCT€, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS JOKHO OBUIO OBITH YAOBIECTBOPEHO IPOJABIOM (M3TOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHM3alueidl WM YHNOJIHOMOYCHHBIM WHAWBUAYAJIbHBIM IpEIIpPUHUMATEIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHMS UIIH B JICHb BEIHECEHUS
CyneOHOro pelleHus, eclid TpeOOoBaHHWE [OOPOBOJIBHO YIOBIETBOpEHO HEe Obuio. (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciiyyae HeBbIMOMHEHUs TpeOOBaHUI NOTPEOUTENS B CPOKH, NMPEAyCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmero 3akoHa, MOTPeOUTeNb BIIPaBe 1O CBOEMY BHIOOPY MPEABSBUTH UHBIE TPeOOBaHUS,
YCTaHOBJICHHbIEC cTaThel 18 HacTosiiero 3akoHa.

Crares 23.1. IlociencTreus HApylICHUS MPOAABIOM CPOKA NMepeaavu
NpeABAPUTEILHO OILIAYEHHOT0 TOBApPa MOTPeduTe 10 (B pej.
®denepanabHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop Kymiu-npojaa)ku, IpelycMaTpUBAIOLIUN 00s3aHHOCTb MOTPEOUTENS MPEBAPUTEILHO
OIJIATUTH TOBAP, TOJIKEH COJEPKaTh YCIOBUE O CPOKE Mepelaui ToBapa MOTPeOUTeIIo.

2. B cnygae, eciu npojaBel, IOJYyYMBIIMI CyMMY IIPEIBApUTENIbHOM OIIaThl B ONPENEIECHHOM
JIOTOBOPOM ~ KYIIU-TIPOJAXKU pa3Mepe, HE MCIOJHWI O0SI3aHHOCTh II0 Iepejadye ToBapa
NOTPEOUTEII0 B YCTAHOBJICHHBIM TAKUM JOTOBOPOM CPOK, MOTPEOUTEINb 110 CBOEMY BBIOOpY BIIpaBe
nmoTpedoBaTh:

nepelayy OIUIaY€HHOI0 TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpEIBAPUTENBHOM OILIaThl TOBAapa, HE NEPEIAHHOTO ITPOIABLIOM.

[Ipu sToM noTpeduTenb BrpaBe NOTPeOOBATh TAKXKE MOJIHOTO BO3MEUIEHHS YOBITKOB, IPUUNHEHHBIX
€My BCIIEICTBHE HApYLICHUSA YCTAHOBIEHHOI'O JOrOBOPOM KYIUIM-IIPOJAXXU CpOKa Iepenadu
IIPEIBAPUTENBHO OIJIAYEHHOTO TOBapa.
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3. B cnyuae HapyleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXXH CpOKa Ieperayu
MIpeIBApUTENIHHO OIJIAYEHHOT'O TOBapa MOTPEOUTENI0 MPOIaBell YIJIAUMBaeT eMy 3a Kax/Ibli JeHb
MIPOCPOYKU HEYCTOWKY (IIEHH) B pa3Mepe IMOJOBHUHBI MPOLEHTa CYMMbI MIPEIBAPUTEIBHON OIUIATHI
TOBAapa.

Heycroiika (menu) B3bICKMBaeTCs CO AHS, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJIaXH Tepejada ToBapa
noTpeOUTEN0 AODKHA OblIa OBITH OCYIIECTBIICHA, A0 JHS MEepeaayd ToBapa MOTPEOUTENIO UIH 110
JTHSL YIOBIIETBOPEHUsI TpeOOBaHUS MOTpeOUTENs O BO3BpaTe €My IpeIBapUTENbHO YIUIAYEHHOW UM
CYMMBI.

Cymma B3BICKAaHHOM TOTpeOUTENEeM HEYyCTOMKM (IE€HHM) HE MOXKET NpPEeBBIATh CYMMY
IIpeIBApUTENBHOM OIIaThl TOBApa.

4. TpeboBaHusi OTPEOUTENST O BO3BPATE YIUIAYCHHOW 332 TOBApP CYMMBI U O TOJIHOM BO3MELICHUH
yOBITKOB TO/JICXKAT YAOBICTBOPCHHUIO MPOAABIOM B TEUCHHE JECATH JHEH CO JIHS MPEIbsSBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TpeOoBanuss NOTPEOHUTENs, YCTAHOBJCHHBIC MYHKTOM 2 HACTOSIICH CTAaThbH, HE IIOJUICKAT
YIOBJICTBOPCHHUIO, €CIIM IPOJaBel] TOKaKEeT, YTO HApyLIEHHE CPOKOB Iepeladd HOTPeOHTEIIo
HpeBapUTENFHO OIUIAUYSHHOTO TOBapa MPOU30ILIO BCICICTBIE HEMPEOAOIUMOM CHIIBI HIIH MO BHHE
noTpeOuTes.

Crartbs 24. Pacuersl ¢ norpeduresieM B ciaydae NpuoOpeTeHns: UM
TOBapa HEHA/JIe:Kallero Kauecraa
1. IIpu 3ameHe ToBapa HEHAJIEKAILErO KauyecTBa Ha TOBAp ATOHM ke MapKu (3THUX kK€ MOJEIU U

(unn) apTukyna) mepepacder LIeHbl TOBapa He mpou3BoauTcs. (B pen. denepalibHOrO 3aKOHA OT
25.10.2007 N 234-d3)

2. Ilpu 3ameHe ToBapa HEHaJUIEXKAIIEro KauyecTBa Ha TaKOMl »ke ToBap ApPyrol Mapku (Monenw,
apTUKyJa) B Clydae, €cld I[eHa ToBapa, MOJUIeXkalllero 3aMeHe, HWXKe IEeHbl ToBapa,
IIPEJOCTaBICHHOIO B3aMEH, NOTPEeOUTENb NOJDKEH AOIUIATUTh pasHUIly B IEHAxX; B clydae, eCld
LIEHA TOBapa, MOJJIEKAIIEr0 3aMEHE, BBIIIE IIEHBI TOBapa, IIPEIOCTABIEHHOIO B3aMEH, pa3HULA B
LleHaX BbIIUIaYMBaeTcs norpedurento. lleHa ToBapa, mojsekaliero 3aMeHe, OINpeleNseTcss Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOOBaHHE NOTPEOUTENS HE YIOBJIETBOPEHO MPOAABIIOM, IEHA
3aMEHSEMOro TOBapa U LI€Ha IepelaBaeMOro B3aMEH TOBapa ONPEAEISIFOTCS Ha MOMEHT BBIHECEHUS
CY/IOM pelIeHus 0 3ameHe ToBapa. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBiIeHUS TOTpeOUTENeM TpeOOBaHUS O COpPa3MEPHOM YMEHBUICHHH TMOKYITHOMN
LIeHbl TOBapa B pacyeT MPUHHUMAETCs IIeHa ToBapa Ha MOMEHT INpEeAbsABICHHUA MOTpeOHuTerIeM
TpeboBaHUsI 00 YIIEHKE WM, €CIM OHO JIOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHUS
CyZIOM DPELICHHsI O COpPAa3MEPHOM YMEHBIIEHUU MOKYIHOM LeHBbl. (B pen. denepaiabHOro 3aKoHa OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHaJIEXKAIEro KauecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
pa3HULIBI MEXIY LIEHOM TOBapa, YCTAaHOBJIIEHHOM JOrOBOPOM, M LIEHOW COOTBETCTBYIOLIEIO TOBapa
Ha MOMEHT JOOPOBOJLHOTO YJOBJIETBOPEHHMSI TaKOro TpPEOOBaHUS WM, €CIH TpeOoBaHUE
T0OpPOBOIBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CyqoM pemieHus. (B pen. DemepanibHBIX
3ak0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5.B CJIydac BO3BpaTa TOBApa HCHAJICIKAIICTIO KAa4YCCTBA, IMMPOAAHHOIO B KPCAUT, HOTpe6I/ITCJ'IIO
BO3Bpalla€TCA yILUIAY€HHAsSA 3a TOBAp ACHCKHAsA CyMMa B pa3MEpE€ IMOraliCHHOTO KO JHIO BO3BpaTa
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yKa3aHHOTO TOBapa KpeIuTa, a TaKKe BO3MEIIAeTCs IiaTa 3a MPEAOCTaBICHUE KpeawuTa. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara TOBapa HEHAJJICKAILETO KayeCcTBa, MPUOOPETCHHOTO MOTPEOUTEIIEM 3a CYET
NOTPeOUTENBLCKOTO KpeauTa (3aiima), mpojaser] 00s13aH BO3BPATUTh MOTPEOUTEINIO YIUIAUYCHHYIO 32
TOBap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTHTH YIUTAYCHHBIC NMOTPEOUTENEM MPOICHTHI M WHBIC
TUTATEXKHU TI0 JIOTOBOPY MOTPEeOUTENhCKOTO Kpemuta (3aiima). (B pea. depepanbHOTO 3aKoHA OT
21.12.2013 N 363-®3)

Crartba 25. IIpaBo morpeduTe i Ha 00MeH TOBapa HaJIeKaAIIEr o
KayecTBa

1. Tlorpebutens BrmpaBe OOMEHSTH HEMPOIOBOJIBCTBEHHBIA TOBAp HAIJIEKAIIET0 KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBap OBbLI MpUOOPETEH, €CIIM YKa3aHHbIH TOBap
He mojgomen mo (opme, rabaputam, (GpacoHy, pacIBETKE, pa3Mepy WM KOMIUICKTalHh. (B PE.
denepanbHOro 3akona ot 17.12.99 N 212-03)

[loTpebutens uMeeT nMpaBo Ha OOMEH HENPOJIOBOJILCTBEHHOIO TOBapa HaJJIeKallero KayecTBa B
TE€YEHUE YETHIPHAAIATH JHEH, HEe CUUTAs JHS €ro MOKYIKH.

OOMeH HempoIOBOJIBCTBEHHOTO TOBapa HAJICKAIIET0 KadyecTBa MPOBOJUTCS, €CIIH YKa3aHHBIN
TOBap HE ObUI B yMOTPEeOJEHUH, COXPAaHEHbl €ro TOBapHBI BUJ, MOTPEOUTETHCKHUE CBOWCTBA,
TIOMOBI, (haOpUUHBIC SIPIBIKH, a TAK)Ke MMEETCS TOBAPHBIM YEK WM KACCOBBIA YeK MO0 WHOM
MOJITBEPKJAIOIIUI OIIaTy YKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsE TOBAPHOTO
YyeKa WM KacCOBOI'0 yeKa JIMOO MHOIO MOJATBEP:KJAIOIIEro OIUIaTy TOBapa JOKyMEHTa He JIMIIaeT

€ro BO3MOXKHOCTH CCBhUIaThCS Ha CBUJETENIbCKHE MOKazaHus. (B pea. deaepalbHOro 3akoHa OT
21.12.2004 N 171-®3)

IlepeyeHb TOBapoOB, HE MHOJUIEKALMX OOMEHY 110 OCHOBAaHMIM, yKa3aHHBIM B HAaCTOSILEH CTaThe,
yrBepxknaercs [IpasurensctBoM Poccuniickoit denepanun.

2. B cnyuae, eciu aHaJIOTUYHBIA TOBAP OTCYTCTBYET B MPOAAXKE HA ICHH OOPAIICHHS TTOTPEOUTENS K
MpOJaBIly, MOTPEOUTENb BIpaBE OTKA3aThCAd OT KCIOIHEHHUS [IOTOBOpPA KYIUIM-TIPOJAXH H
notpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIM TOBap [IEHEXKHONW CyMMBbl. TpeboBaHue
MOTpeOUTENss O BO3BpaTe€ YIUIAYEHHOM 3a YKa3aHHBIM TOBAap JEHEXKHOM CYMMBI TIOJJICKUT
YIIOBJIETBOPEHHIO B TEUEHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto moTpeOUTENs C MPOJABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH MpHU
MOCTYIUIGHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IponaBerr o0s3aH He3aMEMIUTEIHHO COOOIIUTH

HOTPEOUTENIO O MOCTYIJICHUH aHAJIOTMYHOI'O ToBapa B Mpoaaxy. (B pea. deaepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

Crartba 26. - YTpaTnia cuiy. (B pea. ®@eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Crarbs 26.1. [IucTaHHOHHBIN CIIOCO0 MPOJAAaXKU TOBapa (B pea.
®denepanbHOro 3akona ot 21.12.2004 N 171-®3)

1. I[OFOBOp p03HHqHOﬁ KYIUIU-TIPOAAKU MOKET OBITH 3aKIIOYEH HA OCHOBAHHMM O3HAKOMIIEHHS
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MOTPEOUTENsT C TPEIIOKEHHBIM TPOAABIIOM OMNKMCAHMEM TOBapa IMOCPEJICTBOM KAaTalloroB,
MIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBS3H (TCICBU3HMOHHOM, TIOYTOBOW, PAHOCBI3H U
I[pyFI/IX) WM HWHBIMHU HUCKIHOYAOIMIUMHU  BO3MOXKXHOCTb HCIIOCPCACTBCHHOI'O O3HAKOMIICHUA
notpeburenss ¢ ToBapoM JMOO o0Opa3loM ToBapa TMpU 3aKIIOYCHHH TakKOTO JIOTOBOpa
(mMCTaHIIMOHHBIN cmoco0 Tmpojaku ToBapa) cmocobamu. (B pen. DenepanbHOrO 3aKOoHAa OT
25.10.2007 N 234-03)

2. [IpoaaBIOM /10 3aKIIIOYCHHUST JOTOBOPA JAO0JKHA OBITh MPEIOCTaBICHA MOTPEOUTEI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXIACHHs) MPOJABIA, O
MECTE W3TOTOBJICHHSI TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWHU (HAMMEHOBAHHMH) TPOJAaBIA
(M3roToBUTENA), O IIEHE U 00 YCIOBHUSX MPUOOPETEHHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIY>KOBI,
CPOKE T'OJHOCTH M TapaHTUIHOM CPOKE, O TOPSIIKE OIUIAThl TOBapa, a TAaKkKe O CPOKE, B TCUCHUEC
KOTOPOTO JIEHCTBYET NPEJIOKEHUE O 3aKIIOUEHIH JOT0BOPA.

3. IlorpebuTeno B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MICBMEHHOW (hOpMe IpenocTaBlieHa
uHpopMalMs O TOBape, MpedyCcMOTpeHHas cTathel 10 Hacrosmero 3akoHa, a Takxke
IpeTyCMOTPEHHAss MYHKTOM 4 HacTosmied cTtaTbd MH(GOpPMALUs O MOPSJIKEe M CPOKax BO3BpaTa
TOBapa.

4. Tlotpebutens BIpaBe OTKA3aThCs OT TOBapa B JH000E BpeMs JI0 €ro Mepeaadu, a mocie nepeaadn
TOBapa - B TCUCHUE CEMU JHEH.

B cnyyae, eciu mHbOpManus O MOpSAAKE U CPOKaX BO3BpaTa TOBapa HAJICIKAIIETO KayeCcTBAa HE
ObUIa TIpEJIOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOMTENb BIIPaBE
OTKa3aThCs OT TOBAapa B TCUCHUE TPEX MECSIIEB C MOMEHTA TIepejadl TOBapa.

BosBpat ToBapa Hajasexallero KauecTsa BO3MOXKEH B ClIydae, €Clid COXPaHEHbl €r0 TOBApHBIN BU,
NOTPeOUTENBCKUE CBOMCTBA, a TaKXKE JOKYMEHT, MOATBEPXKIAIOMIMN (akT M YCIOBUS HOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTpeOUTENs JOKYMEHTa, MMOATBEPKAAI0IIEro (HakT 1 yciaoBUs
MIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCbUIAThCS Ha JpYrHe JOKa3aTelbCTBa
MpUOOpPETEHNUs TOBapa y JAHHOTO IIPOAABIIA.

[lotpeOutens He BHpaBe OTKa3aTbcs OT TOBapa HAJUIEXkKAIlero KadecTBa, HMEIOIIEro
WHAMBUAYAIbHO-OIIPE/ICJICHHbIE CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOET OBITh HCIIOJIB30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOLINM €ro OTPEeOUTEIEM.

Ilpu otkaze moTpeOuTenss OT TOBapa MpOJABEll JOJDKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
YIJIAYEHHYIO MMOTPEOUTENIEM IO JIOTOBOPY, 338 MCKIIOYEHHUEM PACXO0B MPOJABIA HAa JOCTABKY OT
HOTp€6I/ITCJISI BO3BpPAlICHHOI'0 TOBAapa, HC MO3AHCC UCM 4YCPE3 ACCATH I[Heﬁ CO OHA MPCABABICHUA
OTpeOUTEIeM COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. IocnencTBus MpoJaku TOBapa HEHAAJEKAIIETO KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaXu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMH, TTPETyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUI0B TOBApPOB (B peil.
®enepannHoro 3akoHa ot 18.07.2011 N 242-P3)

[IpaBuna mpomakxu OTHENBHBIX BHUIOB TOBApoOB ycTaHaBiuBaroTcsa [IpaBurenscTBoM Poccuiickoin
denepauuu.

I'masa |11, 3ammTa npaB norpeduTesieil NpU BHINOJIHEHNH PAdOT
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(oxa3zaHuM yCJIyr)

Crarbs 27. Cpoku BbINOJHEHUsSI PA00T (OKA3aHUSA YCJIYT)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINIOJIHEHHWE pabOThl (OKa3aHWE YCIYyrd) B CPOK,
YCTAQHOBJICHHBIM MpPaBUIaMU BBITOJHEHHS OTIEIbHBIX BHIOB paboT (OKa3aHMs OTAEIbHBIX BUIOB
YCIIYT) WJIM JOTOBOPOM O BBITIOJTHEHUU PabOT (0Ka3aHUU yciyr). B moroBope o BeIMOSHEHUH pabOT
(OKa3aHUU yCIyT) MOXET MPEAYCMAaTPUBATHCS CPOK BBIMOJIHEHUsS paOOoThl (OKa3aHUs YCIYTH), €CITU
YKa3aHHbIMU IIpaBUJIaMU OH HE NPCAYCMOTPCH, a TAKXKC CPOK MeEHBIIIeH MIPpOAOIKUTCIIBHOCTHU, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IPAaBUIAMHU.

2. Cpok BbINOMHEHHs pabOThI (OKa3aHUsl YCIYTHM) MOXKET OINpeNesTbCs aToil (Mepuomom), K
KOTOPOW JIODKHO OBITh 3aKOHYEHO BBITIOJIHEHHE pPAaOOTHI (OKa3aHWE YCAyru) wWid (W) aaTou
(meproaoM), K KOTOPOH HCIOJHUTENb JIOJDKEH NMPHUCTYNHUTh K BBINOJHEHHIO PAaOOTHI (OKa3aHUIO
yeayrn). (B pen. deaepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, eciu BBIMOTHEHHE PaOOTHI (OKa3aHHUE yCIYrH) OCYIIECTBISETCS MO YacTaM (JOCTaBKa
MEePUOJUYECKON TeYaTH, TEXHUYEeCKoe OOCITyXMBaHHE) B TEUEHHE CPOKa JEHCTBHUS JIOrOBOpa O
BHITIOJTHEHUH Pa0O0T (OKa3aHWM YCIYT), MOJDKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKU
(TmIepro/IbI) BBHITIOJTHEHHS TAaKUX pabOT (OKa3aHUS YCIIYT).

[lo cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaK)Ke CPOKU 3aBEPIICHHUS
OTJICBHBIX 3TANOB PAOOTHI (IPOMEKYTOUHBIE CPOKH). (B pen. DenepanbHOro 3akona ot 17.12.99 N
212-®3)

Crarba 28. IloceacTeusi HApylUIEHUSI HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHH S Pa00T (OKA3aHUH YCJIYT)

1. Eciiv uCHomHUTENs HAPYLINI CPOKHU BBINOJIHEHUsT PaOOTHI (OKa3aHUs YCIYTH) - CPOKU Haydaja U
(W1M) OKOHYAHHUSA BBINOJHEHUS PaOOTHI (OKa3aHUS YCIYru) U (WIM) MPOMEXKYTOUHBIE CPOKU
BBITIOJIHEHUS pa0OTHl (OKa3aHUs YCIYTH) WM BO BPEMs BBITOJTHEHUST PaOOTHI (OKa3aHHS YCITYTH)
CTaJIO OYEBUIHBIM, YTO OHA HE OYJET BHITIOJHEHA B CPOK, MOTPEOUTEINH 110 CBOEMY BBIOOPY BIIpaBE:
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEIIO HOBBIH CpoK; (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-3)

HOPYYUTh BBIIIOJIHEHUE pabOThl (OKa3aHMWE YCIYrd) TPETbUM JIHMIAM 3a pPa3yMHYIO LEHY WU
BBIIIOJIHUTh €€ CBOMMHU CHUJaMM M HOTpeOOBAaTh OT HCHOJIHUTENS BO3MELICHHS IOHECEHHbIX
pacxo/1oB;

noTpeboBaTh YMEHBIICHHS LIEHBI 32 BHIIOJHEHHE Pa0OTHI (OKa3aHHE YCIyTH);

OTKa3aTbCs OT WCIIOJHEHHS JOTOBOpa O BBIMOJHEHUH pa0OThl (OKa3aHWW yCIyru). (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

[Totpebutens BrpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYUHCHHBIX €My B
CBSI3U C HapYIIEHHEM CPOKOB BBIMTOJHEHHs PaOOTHI (OKa3aHUsS yCIyru). YOBITKH BO3MEMIAIOTCS B
CPOKH, YCTaHOBJICHHBIE ISl YIOBJIETBOPCHUS COOTBETCTBYIONIMX TpeOOBaHUil mOTpeOuTENs. (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble mnOTpeOUTENEM HOBBIE CPOKH BBIOJHEHUS paboOThl (OKa3aHHUsS YCIYTH)
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yKa3bIBAlOTCS B JIOTOBOPE O BBINIOJHEHHUU Pa0OTHI (OKazaHuu yciyr). (B pen. demepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

B cinydae npocpouku HOBBIX CpPOKOB MOTPEOHUTENb BIpaBe MPEAbSABUTH HCIIOIHUTEIIO HHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3Bpallaemasi MmoTpeOuTeto mpu oTKa3e OT
WCTIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUU PadOTHI (OKa3aHUM YCIYTH), a TaKKe yduUThIBaeMas MpH
YMEHBIIICHUH TICHBI BBIMOJIHEHHON PaOOoThI (OKa3aHHOW YCIIYTH), ONPEIENSeTCs] B COOTBETCTBUHU C

nyHkTamu 3, 4 u 5 crateu 24 Hacrosmero 3akona. (B pen. @enepanpHoro 3akona ot 21.12.2004 N
171-03)

4. IIpu oTKa3e OT MUCIIOJIHEHUS JOTOBOPA O BBHIOJHEHUH PAaOOTHI (OKa3aHWU YCIYTH) UCIIOJIHUTEND
HE BIpaBe TpeOOBaTh BOSMELICHHSI CBOMX 3aTPaT, MPOU3BECHHBIX B IPOIIECCE BHITOTHEHUS PAOOTHI
(okazaHusl ycnmyru), a TaKXkKe IUIaThl 3a BBIIOJHEHHYIO pPa0oTy (OKa3aHHYIO YCIyTry), 3a
HCKJIFOYEHHUEM CIIydasi, €CJIM MOTPEOUTENb MPUHSI BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbix 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao3arr - UckiodeH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

5. B cinydae HapylieHUs YCTAaHOBJIEHHBIX CPOKOB BBIMOJHEHUS PAaOOTHI (OKa3aHUS YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOuTeNeM Ha OCHOBAaHMM NyHKTAa 1 HacTosAled CTaTbu HOBBIX CPOKOB
WCTIONHUTEIb YIIJAYMBAET MOTPEOUTENI0 3a KaXAbId JIeHb (4Yac, €CU CPOK OMpelesieH B Yacax)
MIPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe TpeX MPOLEHTOB LEHbI BBITOJHEHHUsS paboOThl (OKa3aHMs
yCIIyTH), a €CJM IieHa BBINOJIHEHUs paboThl (OKa3aHUS YCIyTH) JOTOBOPOM O BBIMOJIHEHUU padoT
(oxazaHum ycayr) He ompeneneHa - oOmIeH IeHbl 3akaza. J[loroBOpoM O BBIOJIHEHHH padoT
(OKa3aHUM YCIYT) MEXIY OTPEOUTEIEM U UCTIOIHUTETIEM MOYKET OBITh YCTAHOBJICH 00JI€€ BBICOKHIA
pa3mep HeycToliku (reHu). (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Hayasla BHIIOIHEHHS PaOOTHI (OKa3aHUS YCIIYTH), €€ dTana
B3bICKMBAETCS 3a KaX/IbIH JIeHb (Yac, €CIIM CPOK OINpE/IesIeH B Yacax) MPOCPOUYKU BILIOThH JJO Hayaa
BBITIOJIHEHUS PaOOTHI (OKa3aHUs YCIyrH), €€ 3Tana WK MpenbsIBICHUs MoTpeduTeneM TpeOoBaHUH,

MPEeIyCMOTPEHHBIX MyHKTOM | Hacrtosiieil crateu. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITOJTHEHHUS PabOThI (OKa3aHUS YCIYTH), €€
JTarna B3bICKUBAETCS 3a Ka)IbIH JIeHb (Yac, €ClIi CPOK OMpeEJIeNIeH B Yacax) MPOCPOUYKU BILIOTH IO
OKOHYAHHMS BBITIOJIHEHHS PaOOTHI (OKa3aHWs YCIYTH), €€ dTana WK MPEIbsABICHUS MOTPeOUTEIEM
TpeOoBaHU, MPEAYCMOTPEHHBIX MYHKTOM | Hacrosimel ctaThi. (B pen. DenepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMma B3BICKaHHOH TOTpeOuTesneM HEYCTONKM (NIEHH) HE MOXET NPEBHINIATh IIEHY OTACIHLHOTO
BHJIa BBITIOJHEHHUs paOOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CIM II€HAa BBITOJHECHUS
OTENFHOrO BHJA paboThl (OKa3aHUsl YCIyTH) HE OIpeJeieHa JOrOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH).

Pa3mep HeycToiiku (IieHH) OMpeAenseTcs, HUCXOJsS W3 IEHBbl BBIMOIHEHUS padoThl (OKa3aHUS
yCIIyTH), @ €CIIM yKa3aHHas 1IeHa He OIpeAesieHa, NCXOAs U3 O0IIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH
B TOM MecTe, B KOTOpOM TpeOoBaHHWE NOTpeOUTeNst MOOMKHO ObUIO OBITh YIOBIETBOPEHO
WCIIOJTHUTEJIEM B JICHb JIOOPOBOJILHOTO YIOBIECTBOPEHUS TAKOTO TPESOOBAHHMSI MITU B JICHH BRIHECCHUS
CyneOHOro pelieHusi, eclid TpeOoBaHue MOTPedUTeNs 10OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTPEOUTEINs, YCTAHOBJICHHBIC IMYHKTOM | HACTOSIIEW CTaThh, HE MOJJIEXKAT
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YIIOBJIETBOPCHUIO, €CJIM HCIIOJIHUTENb JOKAXKET, YTO HApYIICHHWE CPOKOB BBITIOJIHECHUS PabOThI
(oKa3aHus yCIYTrH) MPOU3OIIO BCICACTBHE HEMPEOJOJUMON CHJIBI HIIM 10 BHHE moTpedutens. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 29. IIpaBa norpeduTe/is Npu 00HAPYKEHUU HEJOCTATKOB
BbINIOJTHEHHOM Pa00ThI (OKA3aHHOM YCJIYTH)

1. Torpebutens mpu OOHAPYKEHUH HEIOCTATKOB BBHIMOTHEHHOW pPAaOOTHl (OKAa3aHHOW YCIYTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0E€3BO3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBHITIOJIHEHHON PabOTHI (OKa3aHHOU YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI BBITIOJTHEHHON paOOThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHHS JAPYrOi BEIIX U3 OJTHOPOJTHOTO MaTepHala TaKOTo K€ KauecTBa HIN
MOBTOPHOTO BBIMOTHEHUS paboThl. [Ipy 3TOM moTpedbuTens 00s3aH BO3BPATUTh paHee MepeqaHHyIo
€My HCTIOJTHUTEJIEM BEIlb;

BO3MEILEHUS] NTOHECEHHBIX MM PACXOJO0B IO YCTPAHEHHMIO HEJOCTATKOB BBIIOJIHEHHOW pabOThI
(OKa3aHHOMW yCIIyrM) CBOMMU CHJIAMU WJIM TPETHUMH JIMLIAMH.

YnaoBneTBopeHue TpeOOBaHM TMOTPeOUTENsT O OE3BO3ME3IHOM YCTPAHCHHU HEIOCTAaTKOB, 00
W3rOTOBJICHUM JAPYrod BELM WIM O IOBTOPHOM BBIOJHEHHUU pabOThl (OKa3aHUM YCIYTH) He
OCBOOOXKIAET HCIIONHUTENSI OT OTBETCTBEHHOCTH B (hOopMEe HEYCTOHWKM 3a HapyIIeHHE CpOKa
OKOHYAHUS BBITIOTHEHUS paboThl (0ka3aHus yciyru). (B pen. GenepansHoro 3akona oT 17.12.99 N

212-03)

[loTpebutens BmpaBe OTKa3aTbCs OT HCIOJHEHHUS JOrOBOpa O BBINOJIHEHUU DPAOOTHI (OKa3aHHUH
YCIYT'H) W TOTPeOOBaTh MOJHOTO BO3MEILIEHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTAaTKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTpPaHEHBI
ucnonautesneM. [lorpedurens Takke BIpaBe OTKA3aThCS OT MCIOJIHEHHUS JOTOBOPA O BHIIOJHEHUU
paboThel (OKa3aHUM YCIYTH), €CIM UM OOHapy>KEHbl CYIIECTBEHHbIE HENOCTATKU BBIOJIHEHHOM
paboThl (OKa3aHHOM YCIyTH) UM WHBIE CYIIECTBEHHBIE OTCTYIJICHUS OT YCJIOBHI JOTOBOpA. (B PE.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

[TotpeOuTens BnpaBe MOTpeOOBATh TAKXKE IOJHOTO BO3MEIIEHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBS3M C HENOCTAaTKaMM BBIIOJIHEHHON pPaOOThl (OKa3aHHON yciyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE [Tl YIOBJIETBOPEHUS COOTBETCTBYIOLIMX TPEOOBAHUM MOTpeOUTEIS.

2. llena BBITIOIHEHHOW pabOTHI (OKAa3aHHOW yCIyrd), BO3BpamaeMasi MoTpeOUTEI0 MPH OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpPA O BBIMOJHEHWU padOTHI (OKa3aHUM YCIYTH), a TaKKe yduThIBaeMas MpH
YMEHBIIEHUH LIEHbl BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpeeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. PexepanbHoro 3akoHa ot 21.12.2004 N
171-03)

3. TpebGoBaHus, CBsI3aHHBIC C HEAOCTATKAMH BBITTOJIHEHHOW palbOThl (OKAa3aHHOW YCIYTH), MOTYT
ObITh TpPEIbSBICHBI IPH IMPHUHATUU BBIIIOJHEHHOW paOOThl (OKa3aHHOW YCIYrH) WJIM B XOJe
BBITIOJIHEHHST paOOThI (OKa3aHUs yCIyTH) JUOO, €CIIM HEBO3MOXKHO OOHAPY)KHUTh HEIOCTATKH IPHU
NPUHATUH BBITIOJTHEHHOW palOoThl (OKa3aHHOM YCIIyru), B TEYEHHE CPOKOB, YCTAHOBJIECHHBIX
HACTOSIIMM ITyHKTOM.

HOTpC6I/ITCJ'IB BIIpaBC MMPECABbABIIATH Tpe6OBaHI/I$I, CBSI3aHHBIC C HEOCTaTKaMHM BBIIIOJIHECHHOM pa60TBI
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(oKa3aHHOM yCITyTH), €CIM OHU OOHAPYKEHBI B TCUEHUE TaPAaHTUIHOTO CPOKa, a MPU €r0 OTCYTCTBUU
B pa3yMHBIi CpOK, B Ipeneiax JABYX JIET CO JIHA NPUHATUS BBIOJHEHHOW paloThl (OKa3aHHOM
yCJIyTI/I) WJIA IIATU JICT B OTHOWICHUUN HCAOCTATKOB B CTPOCHHUU U NHOM HCABUKMUMOM HMYIICCTBC. (B
pen. denepanpHoro 3akoHa ot 17.12.99 N 212-P3)

4. Hcnonnutenb OTBeYaeT 3a HEAOCTAaTKU paboOThl (yciyru), Ha KOTOPYIO HE YCTaHOBIJIECH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTETh JOKAKET, YTO OHH BO3HHUKIIM JIO €€ MPUHSATUS UM WU 110
MIPUYMHAM, BOSHUKIIIUM JIO 3TOTO MOMEHTA.

B orHOmenun paboThl (ycayru), Ha KOTOPYIO YCTAHOBIIEH TapaHTHHHBIA CpPOK, WCIOJIHUTEINb
OTBEYACT 3a €€ HEAOCTATKH, €CIIU HE JOKAXKET, YTO OHU BO3HHUKIIH ITOCTIE IPUHITHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCIEACTBHE HAPYIICHUS MM TPABHI HCIIOJNB30BAHHS Pe3yibTara padoThl (YCIYTH),
JNEWCTBUM TPEThUX JIUI] WM Hempeoaonumon cuibl. (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-D3)

5. B ciyyasix, Koraa npeyCMOTPEHHBIN JOrOBOPOM TapaHTHUHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
(mATH JIeT Ha HEABWKUMOE MMYILECTBO) M HEAOCTaTKM paloThl (yCiIyru) oOOHapy>KEeHbI
noTpeOuTeNIeM IO WCTEUYCHHHM TapaHTUHHOTO CpOKa, HO B Tpeienax JIBYX JieT (ISATH JIeT Ha
HEIBWKUMOE HMYIIECTBO), MOTPeOUTENIb BIpaBe HPEAbSIBUTH TPEOOBAHHUS, MPEIYCMOTPEHHBIE
MyHKTOM | HacTosmIed CTaThH, €CIM JOKaXET, YTO TaKHe HEJOCTATKA BOZHHUKIU JO0 NMPUHSATHSI UM
pesynbrata paboThl (YCIyrn) WiIM 1O NpPUYMHAM, BO3HMKIIMM JO 3TOr0 MOMEHTa. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB palbOTHI (yCIIyrd) MOTpeOUTeNbh BIpaBe
MIPEABSIBUTH UCTIOTHUTEIIO TpeOOBaHKE O O€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CITH JTOKAXKET,
YTO HEAOCTAaTKW BO3HUKIHU 10 TPUHATHS UM pe3ynbTrara paboThl (YCIyru) WM 1O IpUYUHAM,
BO3HHUKIIUM JO 3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh TPEABSIBICHO, €CIHU TaKhe
HEJOCTaTKU OOHApY)KEHbI IO HCTEYCHHH MABYX JeT (MSITH JeT B OTHOIICHMH HEABMKHMOTO
MMYILECTBA) CO JHS MPHUHATHS pe3yibTaTa paOoThl (YCIyru), HO B MpejaesiaX yCTaHOBJIEHHOIO Ha
pe3yabTaT paboThl (YCIyTH) CpOKa CIyKObI WIIH B T€YCHHE JIECSTH JIET CO THS MPUHSATHUS pe3yibTaTa
paboTeI (YCIIyrH) OTpeOHTEeIeM, eCIIM CPOK CIIYKObI HE yCTaHOBJICH. Eciiu manHoe TpeOoBaHUE HE
YIOBJIETBOPEHO B TEYEHHME [BaalaTH [HEH CO JHS €ro NpeabsSBICHHA MOTpeOUTEeNeM WIH
0OHapy>XCHHBIA HEIOCTATOK SBISIETCS HEYCTPAHMMBIM, MOTPEOUTENb MO CBOEMY BBHIOOpPY BIIpaBe
TpeboBath: (B pen. PenepaibHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS [ICHBI 32 BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy);

BO3MCIHICHHA IMOHCCCHHBIX MM PpacxoJoB II0 YCTPAaHCHHIO HEAOCTATKOB BBITIOJTHCHHOM pa6OTBI
(OKa3aHHOI71 y'CJ'Iyl"I/I) CBOMMHU CUJIaMU UJIU TPCTbUMU JINLIAMU;

OTKa3a OT HCIIOJIHEHHUsS JIOTOBOPA O BBHIMOJTHEHWHM pPa0OTHl (OKa3aHUM YCIYTH) U BO3MEIICHUS
yOBITKOB. (B pea. PenepanbHbix 3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUSI HEJOCTATKOB BbINIOJITHEHHOU Pa00ThI
(oxa3aHHOM yCJIYyTH)

Henoctatku paGoThl (yCiIyru) IOJDKHBI OBITh YCTPAHEHBI HMCIOJHUTEIEM B Pa3syMHBIA CPOK,
Ha3HAYCHHBIN noTpeduTeeM. (B pen. deaepaibHoro 3akoHa ot 17.12.99 N 212-03)

A63arr - Uckimouen. (B pexn. @eaepanbaoro 3akoHa ot 17.12.99 N 212-3)

Ha3naueHHblil moTpeOuTeNIeM CpOK YCTPaHEHUS HEJAOCTAaTKOB TOBapa yKa3bIBAE€TCS B JIOTOBOPE WM
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B MHOM TMOANHCHIBAEMOM CTOPOHAMHU JOKYMEHTE JINOO B 3asBJICHHUH, HAPABICHHOM MOTPEOUTEIEM
ucnoiauteno. (B pea. ®eaepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEeIyCMOTPEHHBIX HACTOSIEH CTaThel CpPOKOB YCTPAaHEHHMsS HEJAOCTaTKOB
BBITIOJIHEHHON pa0OThl (OKAa3aHHOM YCIyTrH) MCIOJHHUTENb YIUIAYMBAECT MOTPEOUTENIO 33 KaXKIbIi
JIeHb MPOCPOYKHM HEYCTOWKY (TEHI0), pa3Mep M IMOPAIOK UCUHUCIEHHUS KOTOPOH OINpeneNsroTcs B
COOTBETCTBUM C IYHKTOM 5 CTaTbu 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylIeHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE NMPENbSBUTh UCIOIHUTENIO WMHBIE
TpeOOBaHuUs, MpeayCMOTpeHHble TyHKTamMH 1 u 4 crtarbu 29 Hacrosimero 3akoHa. (B per.
denepanpHOro 3akona ot 17.12.99 N 212-03)

Crarps 31. Cpoku yA0BJIeTBOPEHUS OTAEIbHBIX TPEOOBAHM I
norpeoduTeist

1. TpeGoBanus moTpedbuTens 00 yMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOOB M0 YCTPAHEHUIO HEJJOCTATKOB BBITIOJHEHHOW pa0OThI (OKa3aHHOW YCIIYTH)
CBOMMH CWJIAMH WJIM TPETHUMH JIMLIAMU, a TaKXKe O BO3BpaTe YIIAY€HHOH 3a paboty (yciyry)
I[GHG)I(HOﬁ CYMMbBI U BO3MCIICHHUU YGBITKOB, MNPUYIUHCHHBIX B CBA3HM C OTKA3OM OT HCIIOJTHCHUSA
JIOTOBOpPa, MPEIyCMOTPEHHbIE MYHKTOM 1 ctaThu 28 u myHKTaMu 1 U 4 ctatbu 29 HACTOSIIETO
3aKOHa, noJIc)kar  yaoBJICTBOPCHUIO B ,Z[GC?ITI/II[HCBHBII\/II CpOK CO JOHA MPCABABICHUA
COOTBETCTBYIOIIETO TpeboBanus. (B pex. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus mnorpedutenss o 0e3BO3ME3THOM M3TOTOBIECHUHM APYroil B M3 OAHOPOIHOTO
MaTeprajia TaKoro e KadecTBa WJIM O TOBTOPHOM BBIITOJIHGHUH Pa0OTHI (OKa3aHHH YCIYTH)
MOJIJIEKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBICHHBIN AJII CPOYHOTO BHIIOTHEHUS pabOThI (OKa3aHUS
YCIIYTH), a B CiIydae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN AOTOBOPOM O
BBIMOJTHEHUU PaOOTHI (OKa3aHUM YCIYTH), KOTOPBIN ObUT HEHaJIeXkKAIlle NCTIOTHEH.

3. 3a HapyleHue MpeayCMOTPEHHBIX HACTOAILIEH CTAaTheld CPOKOB YIOBIETBOPEHUS OTAEIIBHBIX
TpeOOBaHUI MOTPEOUTENST UCIIOTHUTEND YIJIAYMBAET MOTPEOHUTENI0 32 KaXKIbId JCHb MPOCPOUYKH
HEYCTOWKY (TIEHIO), pa3Mep U TOPSJIOK UCUYHUCICHHS KOTOPOH OIpPEAeNIIOTCS B COOTBETCTBUU C
IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B ciyuae HapyieHus: CpOKOB, YKa3aHHBIX B MyHKTax 1 U 2 HACTOSAIIEH CTaThu, IOTPEOUTENH BIIPaBe
MPEABSIBUTh WCIIOJHUTENIO HWHBIE TpeOOBaHMs, NPEIYCMOTPEHHbIE NYHKTOM 1 ctatbu 28 U
nyHkTamu 1 u 4 ctatbu 29 HacTosIIero 3aKoHa.

Crartbs 32. [IpaBo nmorpeduTe/isg Ha 0TKA3 OT UCIIOJHEHHS JOTOBOPA O
BbINOJIHEHUH Pa0do0T (0Ka3aHum ycayr) (B pea. @eaepanbHOro 3aKk0Ha
ot 21.12.2004 N 171-®3)

[ToTpebutens BnpaBe 0TKa3aThCsl OT UCIIOTHEHUS JOTOBOPA O BBIMOTHEHUHU PabOT (OKa3aHUH YCIIYT)

B 1r00o0e BpeMsA IIpU YCJIOBHU OIUIATbl HWCIOJHUTCIIIO (I)aKTI/I‘-IeCKI/I IMOHCCCHHBIX MM PpacxoaoB,
CBSI3aHHBIX C UCIIOJIHEHHEM 00513aTEJILCTB I10 JaHHOMY JOT'OBOpY.

Crarps 33. CmeTa Ha BbINOJIHEHHE PA00THI (OKA3aHHUE YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3zaHWE YCIYrH), MPEIyCMOTPEHHON JOTOBOPOM O BBIMOJHEHUU
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paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBIIEHA TBEpAas WM MPUOIH3UTENIbHAS CMETa.
CocraBieHne Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENS MITH UCTIOTHHUTENS 0053aTEIIBHO.

2. Hcnomnutens He BmpaBe TpeOOBAaTh YBEIMYCHHS TBEPAOW CMETHI, a MOTpeOUTETh - €e
YMCHBIICHUA, B TOM 4YHUCIIC B CJIydac, KOraa B MOMCHT 3aKJIOYCHHA JOroBOpa HCKIIHOYAIACh
BO3MOKHOCTH TIPETYCMOTPETH TOJHBINH 00bEM TOITIEKAIIMX BBHITTOJIHEHUIO Pa00T (0OKa3aHUIO YCIIYT)
WM HEOOXOAUMBIX IS 9TOTO PaCXOI0B.

Hcnonuurenrs wnMmeer mpaBo Tpe60BaTI) YBCINYCHHUA TBepIIOfI CMCTBI TIIpU CYIIECCTBCHHOM
BO3PAaCTaHUU CTOMMOCTH MATEPUAIIOB U 00OPYIOBaHMSI, IPEIOCTABIISICMbIX UCIIOJIHUTENIEM, a TAKKE
OKa3bIBa€MBIX €My TPETBUMHU JIMLAMU YCIYr, KOTOpPOE€ HeNb3sl ObUIO NPEAYyCMOTPETh IpHU
3aKJII0YCHHH J1oroBopa. [Ipu oTka3e moTpeOUTeIIs BBIMOJIHUTD 3TO TPEOOBAHHE UCTIIOJIHHUTEIb BIIPAaBEe
pacToOpruyTh JOrOBOP B cyAeOHOM mopsike. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-P3)

3. Ecmu BO3HHMKIIA HEOOXOIWMOCTH BBINIOJHEHHUS JOMOJHHUTENBHBIX paboT  (OKa3aHWs
JIOTIOJIHUTENBHBIX YCIYT) M IO 3TOW IMPHUYMHE CYLIECTBEHHOT'O IPEBBIIIEHUS MPUOIM3UTEIBHOM
CMETBI, HWCIIOJNHUTEIh O05S3aH CBOCBPEMECHHO TIpeAynpeauth 00 3ToM moTtpedurens. Ecmm
MOTPEOUTENh HE Al COTJIAaCHe Ha TIPEBBIIICHUE MPUOIU3UTEIHLHON CMETHI, OH BIIPAaBE OTKA3aThCS OT
WCTIOJTHEHUS JIOTOBOpA. B ATOM ciiydyae MCIOJHUTENh MOXKET TPeOOBaTh OT MOTPEOMTENS YIUIATHI
IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcnionauTtens, CBOEBPEMEHHO HE TPEAYNPEAUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHHS
MpUOTU3UTEIHHON CMETHI, 00s53aH HCIONHUTH JOTOBOP, COXpaHsAs MPaBO Ha OMIATy padOTHI
(ycnyru) B mpepenax mpuOIUM3UTENbHONW cMmeThl. (B pea. ®denepanbHoro 3akoHa ot 17.12.99 N
212-@3)

Crarbs 34. BeinoJiHeHHe pad0ThI M3 MAaTEPHAJIa MCIIOJTHUTEJIS

1. UcnonHuTens 00513aH BHIMOJIHUTH paOOTy, OMPEIEICHHYIO JOTOBOPOM O BBIIOJIHEHUH paboThl, U3
CBOEr0 MaTepHaja M CBOUMH CPEACTBAMH, €CJIM HHOE HE MPEAyCMOTPEHO JOrOBOPOM. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Hcnonuutens, mnpenocTaBUBIIMK MaTepuan MJid BBINOJIHEHUS paOOThl, OTBEYaeT 3a €ro
HEHaJJIeKalee KauecTBO Mo MpaBuiIaM 00 OTBETCTBEHHOCTH IPOJIABIIA 32 TOBAPBI HEHAIIEHKAIIETO
kauectBa. (B pexa. demepanbroro 3akoHa oT 17.12.99 N 212-D3)

2. Matepuall HCTIOJTHUTENS OTUIAYMBACTCS IMOTPEOUTENIeM TPH 3aKIIOYCHUH YKa3aHHOTO JOTOBOpa
MOJIHOCThIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMOJHEHUU PAOOTHI C YCIOBHEM
OKOHYATEJIbHOTO pacueTa MpH MOIY4YeHUH MOTPeOUTENIeM BBIOJHEHHOW HCHOJIHHUTENIEM pPaldoThl,
€CJIM MHOW TIOPSAOK PacueToB 3a MaTepHall UCTIOIHUTENS HE MPETYCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

3. B cnyuasx, mpeaycCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUM Pa0OTHI, MaTepral MOXET OBITh
MPEIOCTABICH UCIOJIHUTENEM TMoTpedutento B kpenuT. [locrmemyromiee H3MEHEHHE LIEHBI
MPEIOCTABJICHHOTO B KPEAUT MaTepuaia MCTIOTHHUTENST HE BJICUeT 3a coOoi mepepacueta. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-03)

4, MaTepI/Ian HUCIIOJTHUTCIIA U HeO6XOI[I/IMLIe JJIsA BBIIIOJIHCHUA pa6OTLI TCXHUYCCKUEC CpPCIACTBA,
HUHCTPYMCHTEI U ITPOYEEC NJOCTABIIAIOTCA K MECTY BBIITOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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Cratbs 35. BeinosiHeHHe pad0ThHI U3 MaTepuaJia (¢ Bellblo)
norpeduTeist

1. Ecnu paboTa BBIMOTHSAETCS MOJHOCTBIO WIJIM YACTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTes,
WCIIOJIHUTENIb OTBEYaeT 3a COXPAaHHOCTh JTOro MaTepuana (BELIM) U MPaBWIBHOE €ro
WCIIOb30BaHUE.

Hcniomaurens 00g3aH:

NpPeAyNPEeIuTh TMOTPEOUTENs O HENPUTOJHOCTH WIM HETOOPOKAauYeCTBEHHOCTH MEPEAaHHOTO
notrpeduTeneM Marepuana (Beu);

npeaACTaBUTL OTUCT 00 HU3pacxoJ0BaHUN MaT€puajia U BO3BPATUTL €ro OCTATOK.

B cnyyae monHOW WM YacTUYHOW yTpaThl (MOBPEXKIACHUS) MaTepuana (BEIIH), MPUHATOTO OT
noTpeOuTeNs, UCIIOTHUTENb 0053aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €0 OJJHOPOIHBIM MaTepHAIOM
(BemIpl0) aHAJOTMYHOTO KayecTBa W IO JKENAHWI0 TOTpeOUTeNss W3rOTOBUTH U3JEIHE U3
OJTHOPOJTHOTO MaTepuania (BEUIH) B PasyMHBIH CPOK, a MPHU OTCYTCTBUU OJHOPOJHOTO MaTepHaia
(BemM) aHAJIOTMYHOTO KAauecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO LIEHY YTpauyeHHOIO
(mOBpeXIEHHOr0) MaTepHaa (BeIn), a TAKKe pacXobl, IOHECEHHbIE IOTPEOUTETIEM.

2. llena ytpaueHHOTO (MOBPEXKICHHOI0) MaTepuaia (BElIu) OMPENeseTCsl, UCXOIsi W3 IICHBI
MaTtepuana (Beliu), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHME MOTPEOUTENS JTOKHO
ObUTO OBITH YIOBICTBOPEHO HCIIOJIHUTENIEM B JIeHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TaKOTO
TpeOOBaHUS WM B JICHb BBIHECCHHsI CYACOHOTO pEIICHHs, €CIM TpeOOBaHHE TMOTPEeOUTENS
JO0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena mMatepuana (Bemu), nepeaaBacMoro UCIIOTHUTENIO, OMPEENIeTCsS B JOTOBOPE O BHIMOIHEHUH
paboThl WM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aK/II0ueHHe. (B pe/l.
denepanbHOro 3akona ot 17.12.99 N 212-®3)

3. Hcnomnutens 0cBOOOXKIAeTCs OT OTBETCTBEHHOCTH 32 TMOJHYIO WM YacTHYHYIO yTpary
(moBpexxneHue) warepuana (BEIIM), NPUHATOTO HM OT TOTPEOUTENs, €ClIM TOTpeOUTETh
IPEIyNPEXIEH UCIIOIHUTEIEM 00 0COOBIX CBOMCTBAX MaTepuaia (BELId), KOTOPbIE MOT'YT I1OBJIE€Yb
3a coOOH ero MOJIHYI WM YacTUYHYIO0 yTpaTry (MOBpEXIEHHE) TUO0 eCliM yKa3aHHbIE CBOMCTBA
MaTepuaia (BEly) He MOIIM ObITh OOHAPYKEHBI NPU HAJJIEKAILEH MPUEMKE UCIOJHUTENIEM ITOIO
matepuaia (Bem). (B pea. PemepansHoro 3akora ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTDH MCIIOJTHUTEJSI HHPOPMHUPOBATH
noTpeduTesi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT IMOBJIUATH HA
Ka4eCTBO BBINOJHAEMOI padoThl (0KA3bIBAEMOM YCJIYTH) U
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPLICHU B CPOK (B pea.
®degepaibHoro 3akona or 17.12.99 N 212-®3)

HcnonHutens 00s3aH CBOEBPEMEHHO HH()OPMUPOBATH MOTPEOHUTENs] O TOM, UYTO COOJIIOAEHUE
yKa3aHWid MoTpeOuTeNss U WHBbIE OOCTOSTEIhCTBA, 3aBUCAIIME OT IMOTPEOUTENS, MOTYT CHU3UTh
Ka4eCTBO BBINOJIHAEMOM pabOThI (OKa3bIBAEMOI YCIIYTH) WM MOBJIEYb 32 COO0I HEBO3ZMOXKHOCTh €€
3aBepIieHus B cpok. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecim  norpebutenb, HECMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUPOBAHHE


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112

WCTIOJIHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHHT HEMPHUTOAHBIN WM HeI0O0pOKaYeCTBEHHBIH
Marepuaj, He M3MEHHUT yKa3aHWi O Croco0e BBIOJHEHUS paboThl (OKa3aHUsS YCIyru) JUOO HE
YCTPAHUT HHBIX OGCTOHTCHBCTB, KOTOPBIC MOI'yT CHU3HUTL KadCCTBO BBIIOJTHSIEMOM pa6OTI>I
(oKa3pIBaEMOM yCIIYTH), UCTIOTHUATEIb BIIPABE OTKA3aThCsl OT MUCIIOJHEHHS JIOTOBOPA O BBHITIOJHEHUU
paboThI (OKa3aHUM YCIYTH) U MOTPeOoBaTh MOJTHOTO BO3MEMICHHS YOBITKOB. (B pea. denepansHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsiaok u popmMbl OIIATHI BHINNOJIHEHHON Pad0ThI

(oxa3anHoii yeayru) (B pen. @egepanbHbix 3akoH0B 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[MoTpeOutens 00sf3aH OMJIATUTH OKa3aHHbIE €My YCIYTH B TOpSAAKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOpOM ¢ ucnoiaHutenem. (B pen. denepanpHoro 3akona or 21.12.2004 N
171-03)

[ToTpebutens 00s13aH OTUIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJTHOM 00BbeMe padoTy mocie ee
npussTHs notpeduteneM. C cormacus morpebutens paboTra MOXKET OBITh OIJIaYeHa UM MpH
3aKJIOUYEHHUU JIOTOBOpa B TOJIHOM pa3Mepe WU TyTeM BbiJauu aBaHca. (B pen. DdenepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-d3, o1 21.12.2004 N 171-D3)

OmnyaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX PabOT) MPOM3BOAUTCS TOCPEACTBOM HATMYHBIX WU
Oe3HAJIMYHBIX PAacueTOB B COOTBETCTBMU C 3aKOHOAATEIHCTBOM Poccuiickoit denmepanuu. (B pen.
denepanbHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HAIMYHON (OPMBI pacueToB OIUIaTa TOBApoOB (paldoT, yciIyr) moTpedurenemM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHHWEM MPOaBIa (MCTIOJHUTENS) MyTeM BHECEHUS HATMYHBIX
JCHeXKHBIX CPEJCTB TPOAaBIY (MCIIOJHUTEN0), JHOO0 B KPEIUTHYI OpraHU3alHio, JHO0
MJIATeKHOMY areHTy, OCYIIECTBISIONIEMY IESATENBHOCTh M0 MPUEMY IUIaTeKeH (U3NYECKUX JIHII,
au060 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIIONIEMY JACSTEIHHOCTh B
COOTBETCTBUHM C 3aKOHOJATEIhCTBOM O OaHKaX M OAaHKOBCKOW MAESATENHOCTH, €CIH HHOE He
YCTaHOBJIEHO (QefepalbHbIMU 3aKOHAMU WM HMHBIMH HOPMATUBHBIMH TIPaBOBBIMH aKTaMH
Poccuiickoit ®eneparmu. Ilpu »3TOM  o0oO0s3aTenbCTBA  MOTpEOWTENsT MEpel  MPOAAaBLIOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApoB (PabOT, YCIYr) CUYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJIWYHBIX JICHE)KHBIX CPEICTB
COOTBETCTBEHHO MPOaBIy (MCHOJHUTENIO), JIMOO B KPEIUTHYIO OPTaHHU3AINIO, TNOO TUIATE)KHOMY
areHTy, OCYIIECTBISIIONIEMY JESATEIBHOCTh TO TMpHEeMy IUIaTeked (U3WUecKux JHi, 00
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIMECTBISIONIEMY EeITeIbHOCTh B COOTBETCTBUHU

C 3aKOHOJIATEILCTBOM O OaHKax W OaHKOBCKOHW JesTenbHOCTH. (B pea. demepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTparuia cuay. (B pea. @eaepajibHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 39. PeryiupoBanue oKa3aHus OTAJIbHBIX BUIOB YCJIYT

[TocnencTBust HapylIEHUS] YCIOBHM JOTOBOPOB 00 OKa3aHWU OTIEJIBbHBIX BUJOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapaKkTepy HE MOJIMAJAI0T MO/ JACMCTBUE HACTOSIICH TJIaBbl, OMPEIEISIIOTCS
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3aKOHOM.

Crarbsa 39.1. [IpaBuia oka3aHus 0TAeJIbHbIX BUIOB YCJIYT,

BBINIOJTHEHHUS OTJAEJbLHBIX BHIOB Pa00T NOTPEeOUTEISIM (B pej.
®denepanabnoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJHEHUS OTAEIbHBIX BHIOB PabOT MOTpEOUTEISIM
ycranaBnuBarorces [IpasurensctBom Poccniickon denepanuu.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBEHHAs 3alI[UTA NPaB
norpeodouresei

Crarbs 40. @enepanbHblil TOCYIaPCTBEHHbIN KOHTPOJIb (HAA30pP) B
00Js1acTH 3a1IMTHI IPaB noTpeduTesien (B pea. deaepaabHOro 3aK0Ha
ot 11.06.2021 N 170-P3)

1. ®enepanbHBIl TOCYIapCTBEHHBIH KOHTPOIH (HAA30p) B OOJACTH 3alIUTHI MpaB MOTpeOUTENe
ocyllecTBIsieTcsl  (pefepalbHbIM  OPraHOM  HCIOJHUTEJIBHOW  BJIACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit deneparuu (z1anee - Oprad rocyJapcTBEHHOTO HA30pa).

2. IlpenmeToM denepanbHOrO rOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJIACTH 3aIIUTHI IpaB
noTpeOuTeneit IBIsSIOTCS:

1) coOmogeHne  WM3TOTOBUTENSIMH,  HCIOJHUTEISIMU,  MPOJABIIAMH,  YIOJIHOMOYECHHBIMU
OpTaHU3aIUSIMH WU YIIOJTHOMOUYCHHBIMU WHIUBUAYAILHBIMU IPEIIPUHUMATEIISIMHA, UMIIOPTEPAMH,
BIIQJICNTBIIAMU arperaTopoB OO0s3aTEeIBHBIX TPEOOBAHMIA, YCTAHOBJIICHHBIX HACTOSIIAM 3aKOHOM,
IpyruMu deepaibHbIMU 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMH TPAaBOBBIMH aKTaMu PocCCHICKOI
Odenepanuu, a TakkKe aKTaMH, COCTABJISIONIMME IMPaBO EBpa3wiicKoro 3KOHOMHYECKOTO COI03a,
PEryIUPYIOIUMHU OTHOIIICHHUS B 00JACTH 3aIlIUTHI IPaB MOTPEOUTENCH;

2) co0uro/iIeHne M3roTOBUTENIEM, UCIIOJHUTENEM (JIMLIOM, BBINOJHSAIOMNUM (PYHKIMN HWHOCTPAHHOTO
U3TOTOBUTENSA), TMPOJABLOM TpeOOBaHUM, YCTAaHOBJICHHBIX TEXHUYECKUMHU pETIaMEHTaMH, WIH
00513aTENIbHBIX TPEOOBAHMIA, TOUICKAIUX TPUMEHEHHIO IO JTHS BCTYIUICHHS B CHIIy TEXHHYECKHUX
PETJIAMEHTOB B COOTBETCTBUU ¢ DeaepanbHbIM 3aKOHOM OT 27 aekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIHUpOBaHUM";

3) coOmoAcHWE TPOAABIAMU W BJIAJCIBbIIAMH arperaTopoB 00s3aTENbHBIX TpPEeOOBAaHUNM K
MapKHpPOBKE TOBAPOB CPEACTBAMHU HJCHTU(DUKALMY, K Tepeaaye nH(POpMAIUK B TOCYIapPCTBEHHYIO
MH()OPMAIIMOHHYIO CHCTEMY MOHUTOPHUHTa 3a O00OpPOTOM TOBApOB, MOJUICKAIIUX O005S3aTEIBHON
MapKHPOBKE CPeJICTBAMH UACHTU(UKAIMN, U UHBIX TPEOOBAaHUH, CBA3aHHBIX ¢ 000OPOTOM TOBAPOB,
nH(popMalKg 0 KOTOPBIX MOAJICKUT BHECEHHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO UH(POPMALMOHHYIO
CHUCTEMYy B COOTBETCTBUHM C DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-93 "O6
OCHOBAax roCyJIapCTBEHHOI0 PETyJIMPOBAHUSA TOProBOM JAesTeabHOCTH B Poccuiickoit denepamun',
®enepanbHbM 3ak0HOM 0T 13 wmrond 2023 roga N 203-®3 "O rocyaapCTBEHHOM pETYJIMPOBAHUU
NPOU3BOJACTBA U 00OpoTa TabayHBIX U3AENAUM, TaOayHOW MPOIYKIUH, HUKOTHHCOJEpPKaIleH
MPOAYKIMM U CBIPbs AJI1 UX Ipou3BoacTBa", PenepaabHbIM 3aKOHOM OT 22 Hos10pa 1995 roga N
171-®3 "O rocymapCTBEHHOM pETYJIUPOBAHUU TPOU3BOJICTBA M 000pPOTa ITHIOBOTO CIUPTA,
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QIKOTOJILHOM W CIUPTOCOAEpKAIeH MPOAYKIMH U 00 OrpaHHuYeHUU TOTpeOJeHUs (pacruTHs)
AJKOTOJLHOM TPOIYKIMHU'", 3a HMCKIIOYCHHEM TaKHX 005S3aTeNbHBIX TPEeOOBAaHWN, OTHOCSAIIUXCS K
MpeIMETy PETMOHAIBLHOTO TOCYIapCTBEHHOTO0 KOHTPOJIA (Ha30pa) B 00JIaCTH PO3HUYHOM MPOJAKH
QJIKOTOJILHOM M CIHPTOCOJEpKalleil MPOIyKIUH U (elepalibHOTO TOCYAApPCTBEHHOI'O KOHTPOJIS
(Ham3opa) B 00macTHM MPOM3BOJACTBA M 00OpOTa ATHIOBOTO CIOHUPTA, QJIKOTOIBHOW U
cMpTOCOAepIKalei mpoaykuuu. (B pea. @enepansHoro 3akona oT 04.08.2023 N 474-D3)

3. Opranmzanusi U OCyUIECTBIIEHHE (pelepalbHOTO TOCYyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0JlacTy 3aIMTHl TpaB MoTpeduTeneil perynupyrorcs DeaepanbHbiM 3akoHOM 0T 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HaaA30pe) U MYHHIUIAIHLHOM KOHTPOJE B
Poccuiickoit denepanun’.

4. Tlonoxxenrne o (enepaabHOM TOCYIApPCTBEHHOM KOHTpOJIe (Haa30pe) B OOJACTH 3aIllUTHI MPaB
notpebuteneit yreepxkaaercs [IpaButensctBoM Poccuiickoit @eneparui.

5. B nonoxenun o enepasbHOM TOCYIapCTBEHHOM KOHTpOJie (Haa30pe) B 00JACTH 3allUTHI MPaB
notpeOuTeneil yKka3plBaloTCd HAaMMEHOBAHUE M CTPYKTYPHBIE 3J€MEHThl TEXHHUUYECKOTO PETJIaMeHTa
n (uam) oOs3aTeNbHBIX TPeOOBaHUM, MOJIEKAIIUX MPUMEHEHHIO 1O JHS BCTYIUIEHUS B CHITY
TEXHUYECKUX PErJIaMEeHTOB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TexXHWUYECKOM peryIupoBaHUU'", OIEHKA COOIIOJCHHUS KOTOPBIX OCYIICCTBISETCS B
paMkax (Qeaepa’sbHOro TOCYIapCTBEHHOIO KOHTpOJs (Haa3opa) B 00JacTH  3allUThl IPaB
norpedbuTenel, a TakkKe BHIbl NPOAYKIMH, SBJISIOLIMECS O00bekTaMu  (herepanbHOro
roCyJapCTBEHHOTO KOHTPOJIs (Haa30pa) B 001aCTH 3aIUTHI IPaB MOTPEOUTENEH.

6. Oprat rocyapCTBEHHOI'O HaJ30pa €KEroJJHO TOTOBUT IOCYAAPCTBEHHBIN AOKIIAJ O 3alUTe IpaB
notpebuteneit B Poccuiickoii denepauuu B TOpsSAKe, YCTaHOBIEHHOM I[IpaBUTENnhCTBOM
Poccuiickoit ®enepanuu.

7. OpraH TocyIapCTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B Cy[A C 3asBICHUSMH B 3alIUTy MpaB
MOTpeOuTeNell W 3aKOHHBIX HWHTEPECOB OTIEIBHBIX NOTpedutTeneil (rpymnmbl MOTpeOUTeNeH,
HEOMpPEICIICHHOTO Kpyra MOTpeOuTeNei), a TakKe C 3asgBICHHSIMH O JIMKBUIAIIUN WM3TOTOBUTEIS
(ucmonHUTENS, MPOJABIA, YIMOJTHOMOYEHHOW OpraHW3alld, WMIIOPTEPA, BIAJENblla arperaTopa)
a00 O TPEKpaIleHUH ACSTETbHOCTH WHAMBHUIYATBHOTO TPEANPUHUMATENS (YIIOJTHOMOYSHHOTO
WHANBUAYATBHOTO MPEANPUHUMATENS) 32 TpyOoe (MOBJIEKIIee CMEPTh HIIM MacCOBBIC 3a00JICBaHMS,
OTpaBIICHHUS JIIOJICH) HApYIIEHUE TTPaB MOTPEOUTENCH.

8. Opras rocyaapcTBEHHOr0 HaJ30pa B NOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanum, MOKET OBITh IPUBIICYEH CY/IOM K YUaCTHIO B JIeNIe, a TAKXKE BIIpaBe BCTYIATh B €0 MO
CBOCH MHULIMATUBE WM 110 HHULUATUBE JIULI, YYACTBYIOIIMX B JI€JI€, JUIsl 1auy 3aKJIFOUEHUS 110 ey
B LEISIX 3alUThl MpaB MOTpeOuTeNed B paMKaxX TIpa)xIaHCKOIO0 WIM aJMUHUCTPATUBHOTO
CyJIONPOU3BOACTBA.

9. Opran rocymapCTBEHHOTO HaJ30pa BIIpPaBEe JaBaTh Pa3bsICHEHHUs IO BOMPOCAM TPHUMEHEHUS
3aKOHOB W HHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoii deneparuu, perymupyrommx
OTHOIICHUS B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENCH.

10. KoncynbpTupoBanue, npopuIakTUIECKUN BU3UT, HAOIIOJACHUE 3a COOJIIOICHHEM 005S3aTeIIbHBIX
TpeOOBaHUH, BbIE3AHOE OOCIENOBaHHE MOTYT NMPOBOAMTHCSA (eAepalbHBIMU TOCYAAPCTBEHHBIMU
YUPEKICHUSIMH, MTOJIBEJOMCTBEHHBIMH OpraHy rOCYAapCTBEHHOTO HaJ30pa, B MOPAJIKE U CIIydasx,
YCTaHOBJICHHBIX MOJIOXKEHUEM O (heJiepaTbHOM TOCYAapCTBEHHOM KOHTpoJie (Ham3ope) B objacTw
3aIUTHI IPaB MOTPEOUTENCH.
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Crarbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJIHUTE S, IPOAABLA,
YIOJTHOMOYEHHOH OPraHu3anyuu Wi YIoJHOMOY€HHOT 0
HHAMBUAYAJBLHOI0 NPeANPUHUAMATEJIS, MUMIIOPTEPAa, BJajaeabla
arperaropa) mno npeaocTraBjJeHu0 HHGopMaLUU OPraHy
rocy/1apcTBeHHOro HaA30pa (B pea. PenepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-D3, ot 29.07.2018 N 250-D3)

WzroroButens (MCHOTHUTENb, MPOJABEL, YMOJHOMOYEHHAs OpTraHHU3alis WU YIOJIHOMOYEHHBIH
WHUBUIYAJIbHBIN TIPEANPUHUMATENb, UMIIOPTEP, BIAJENEI] arperatopa) mo TpeOOBaHUIO OpraHa
rOCy/IapCTBEHHOI'O0 HAJ30pPa, €ro JOHKHOCTHBIX JIUI[ 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMH
CPOK JIOCTOBEPHBIE CBEICHUS, TOKYMEHTALIMIO, OOBSICHEHHS B MUCHbMEHHOW U (WJIH) YCTHOH popme u
UHYI0 MH(GOpPMaIKI0, HEOOXOJUMYIO JUIsl OCYIIECTBICHUS OPraHOM TOCYIapCTBEHHOTO HaaA30pa H
€ro JOJDKHOCTHBIMM JIMIIAMHA TOJHOMOYMM, YCTAaHOBJECHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanuu. (B pea. DenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTtuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarps 42.1. [lo1HOMOYMS BBICIIMX UCIIOJHUTEIbHBIX OPTaHOB
cyobekToB Poccuiickoii @enepannu B 00,1aCTH 321U THI IPAB
norpeodutesiei (B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)
1. Bpicminii MCHIONHUTENBHBI OpraH COOTBETCTBYMOIEro cyobekra Poccuiickoit denepanuu

OCYIIECTBIISIET MEPOIPUATHS TI0 peayn3alui, OOCCIEYCHUIO M 3allluTe IpaB MOTpPeOUTeNe U B

npesieax CBOMX MOJHOMOYMII MPHHUMACT ONpeieieHHbIe Mephl. (B pea. denepalbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-03)

2. B mensx comelcTBUs 3alUTe NpaB NOTPEOUTENCH WMCIOJHUTEIBHBIE OpraHbl CYOBEKTOB
Poccuiickoit ®enepauun pa3padaTbBalOT PErHOHAIBHBIE TMPOrpPaMMbl 10  3alllUTe TpaB
noTpeduTenell U OKa3blBalOT COJEUCTBUE OpPraHaM MECTHOTO CaMOYNpPAaBICHHUS U OOIECTBEHHBIM
00BbeIMHEHUAM TOTpeOuTeNeH (MX accoUMalisM, COI03aM) B OCYIIECTBICHUH MMH 3aIMTHI MPaB
norpebuteneii. (B pea. PenepanpHbix 3akoHOB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opras rocy1apCTBEHHOTO HaJa30pa yTBEPXKIAeT METOAMUYCCKHE PEKOMEH/IAIMHU 10 pa3paboTKe H
peanu3anuy PErMoHaIbHBIX U MYHHUIMIIAIBGHEIX IPOrPAaMM II0 3alllUTe MPaB HOTPeOUTENEH. (B pe.
denepanpHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepegaua ocyuiecTB/IeHHs] IOJTHOMOYHUI OpraHa
roCyIapCTBEHHOI'0 HA/130Pa UCIOJHUTEJIbHBIM OPraHaM cy0beKTOB
Poccuiickoii @exepanuu (B pea. PeaepanbHoro 3axkoHa ot 08.08.2024
N 232-D3)

[TonHOMOuYMST opraHa TOCYAIapCTBEHHOTO Haa30opa MO  OCYIISCTBICHUIO  (erepabHOro
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rOCy/IapCTBEHHOT'O HaJa30pa B OOJIACTH 3allUTHl IMpaB MOTpeOUTENell MOTyT TepenaBaTbCs s
OCYIIECTBIIEHHUS UCTIOTHUTEIBHBIM OpraHam cyobekToB Poccuiickoit deaepariii ToOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoit denepanuu B nopsaake, ycraHoBieHHOM denepanbHbIM 3aKOHOM OT 21
nekabps 2021 roma N 414-®3 "OO o0mMX NPUHIUIAX OpPraHU3aIuU MyOJUYHOM BIACTH B
cyonekrax Poccuiickoit denepanun'.

Crarbs 42.3. [lonaya u paccmoTpenne odOpameHunii morpeduTesien (B
pen. @enepanbHoro 3akona ot 18.03.2019 N 38-d3)

1. OOpamenre noTpeOUTENs] MOXKET ObITh HANpaBI€HO B NMHCbMEHHOH (opme Ha OymMa)KHOM
HOCHTEJIE WIH B 3JICKTPOHHOU (pOpME B OpraH rocylapcTBEHHOT'O HAA30pa, WHBIC YIIOJIHOMOYECHHBIE
(benepanpHble OpraHbl HCIOJHUTEIBHONW BIACTH, WCHOJIHMUTENbHBIA opraH cyOwbekra Poccuiickoii
®enepamnuu 1100 OpraH MECTHOTO camoympasiieHus. (B pen. DeaepanbHoro 3akoHa ot 08.08.2024
N 232-D3)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HANMPaBICHO TIO TIOYTE, C HCIOJIh30BAaHUEM
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", B TOM uuncie oduIMaibHOro caiTta
Opraa TOCYZapCTBEHHOTO HAaJa30pa, MHBIX  YIOJHOMOYEHHBIX  (elepalbHbIX  OpPraHoB
UCTIOTHUTENFHOM BJIACTH, HWCIOJIHUTENBHOrO opraHa cyOwekra Poccuiickoit ®enepanuu 160
opraHa MeCTHOTO caMmoyIpaBiieHus (B cyonrekrax Poccuiickoit denepanmu - ropogax dheaeparbHOTo
3HaueHusi Mockse, Cankr-Ilerepbypre u CeBacTomnose ¢ HCIOJIb30BaHHEM OQHUIIMAIBLHOTO caifTa
opraHa MECTHOI'O CaMOYIPABJIEHUS B CIIy4ae, €CIM 3TO IPEIyCMOTPEHO 3aKOHAMHU CYOBEKTOB
Poccuiickoit ®enepaumu - ropoaoB ¢enepaabHoro 3HaueHuss Mocksbl, Cankt-IlerepOypra u
CeBacTor10151), €IMHOTO MOPTAJa TOCYAAPCTBEHHBIX M MYHHIUIIAIBHBIX YCIYT JTHOO pErHOHAIBLHOTO
MopTalia TOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, a TAK)KE MOKET ObITh MPUHATO IPU JTUYHOM
npueme 3asButens. (B pen. Penepaipaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroyHKIMOHANBHBIX LIEHTPAaX MPEJOCTaBICHHS TOCYJAapPCTBEHHBIX M MYHHIIMIIAIbHBIX
YCIYT MOTYT OCYIIECTBISTHCS MpHeM oOpalieHud moTpeOuTesneli W KOHCYJIBTUPOBAHHE
notpebureneil Mo BompocaMm 3allUThl MX IPaB Ha OCHOBAHWHU COIJIAILIEHUH O B3aUMOACHCTBUU
MEXIYy  MHOTOQYHKIIMOHAJIBHBIMH  IIGHTPAMH  TNPEIOCTABICHUS  TOCYAAPCTBEHHBIX U
MYHULUINAIBHBIX YCIYT U (eaepalbHbIMU OpraHaMU HCIOJIHUTEIbHOW BJIACTH, OpraHaMu
TOCY/IapCTBCHHBIX BHECOIO/DKETHBIX (OHIOB, OpraHaMd TOCYJapCTBEHHOH BIJIACTH CYOBEKTOB
Poccuiickoit dexnepanuu, opraHaMyd MECTHOTO CaMOYTIPABJICHUS.

Crarbs 43. OTBeTCTBEHHOCTh 32 HApPYLlIEHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMHU U UHBIMH HOPMATUBHBIMHU MPABOBbIMH

akramu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HAapymicHuc I11paB HOTpe6HTeHeﬁ, YCTAHOBJICHHBIX 3daKOHAMHW W HWHBIMH HOPMAaTUBHBIMH
MpaBOBbIMU ~ akTamu  Poccuiickoit  ®Dexepanuu, mpoaaBer] (MCHOJHUTENb, H3TOTOBUTEIb,
YIOJIHOMOYCHHAA OpraHu3anusa HIn YHOHHOMO‘-IGHHLII\/'I I/IHI[I/IBI/II[yaJIBHHﬁ npeaApUHUMATCIIb,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO UJIM I'Pa)IaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

Crarbs 44. OcymiecTB/IeHHME 3alIUTHI IPaB NOTPedUTe e OpraHaMmu
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MECTHOI0 camoynpaBJieHus (B pea. PeaepajibHOro 3aK0Ha 0T
22.08.2004 N 122-d3)

B mensax 3amuThl mpaB motpeOuTencii Ha TEPPUTOPUM MYHHLMIAIBHOTO OOpa30oBaHUS OPIaHBI
MECTHOI'O CaMOYTIPaBJICHHsI BIIPABE:

paccMaTpuBaTh OOpalleHusl MOoTpeOuTeneil, KOHCYIbTUpOBaTh HX IO BONpOCaM 3alIUThl MpaB
notpedureneii; (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpanaThCs B Cy/Ibl B 3aIIUTY MPaB MOTPEOUTENEH (HEOIIPEIEeIIEHHOTO Kpyra moTpeouTenei);

pa3pabaTbiBaTh MYyHUIUNAIbHBIE NPOrpaMMbl [0 3alluTe MpaB MoTpedureneil. (B pen.
denepanbHoro 3akona ot 18.03.2019 N 38-03)

[Tpu BEIsIBIIEHNH 110 OOpAIEHUIO TTOTPEOUTEIIST TOBAPOB (PaboT, yCIayr) HEHAJIS)KAIIEeT0 Ka4yecTBa, a
TaK)KE OIMACHBIX IS JKU3HU, 3[I0POBbS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH Cpelbl OPTraHbl
MECTHOTO CaMOYIPABJICHUS HE3aMEUIMTEIbHO W3BEHIal0T 00 3TOM (QenepajbHbIe OpTraHbl
UCTIOJIHUTENIFHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAaueCTBOM M 0€30MaCHOCTHIO TOBapOB
(pabor, ycayr). (B pen. deaepanbroro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTpatuia cuiy. (B pen. @enepansHoro 3akona ot 18.03.2019 N 38-D3)

Crarba 45. IIpaBa 0011ecTBeHHBIX 00beIMHEHNH NTOTPeOuTE el (MX
accoumanui, cor3oB) (B pea. @eaepaiabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCA HAa JAOOPOBOJIBHON OCHOBE B OOILIECTBEHHBbIE OOBEIUHEHUS
norpebureneil (MX accOIMAIMM, COIO3bl), KOTOPBIE OCYILECTBISIIOT CBOIO JIESITEIBHOCTh B
COOTBETCTBUM C yCTaBaMM YKa3aHHbIX OOBEAMHEHMH (MX accolualui, COI30B) U
3akoHozarenbcTBOM Poccuniickoit denepanumu.

2. OOuiecTBeHHblE OOBEAMHEHHUsI MOTpeduTeneil (WX accouuau, CO3bI) JUIsl OCYLIECTBICHUS
CBOMX YCTaBHBIX LIeJIeH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke o0s3aTelbHBIX TpeOOBaHWI K ToBapaMm (paboTaM, yciyram), a TaKxke
IPOCKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IPaBOBBIX akToB Poccuiickoit ®denepauum,
PEryJIUPYIOIINX OTHOLIEHUS B 00JIACTH 3aLIUTHI IPaB OTPEOUTENEH;

MPOBOJIUTH HE3aBUCHUMYIO HKCIIEPTH3Yy KauyecTBa, OE30MacCHOCTH TOBAapOB (paboT, yciyr), a Takxe
COOTBETCTBUSl TMOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, YyCIIyr) 3asBICHHOW MPOJaBIAMH
(M3roTOBUTENISIMH, HCTIOTHUTEISAMHI ) HHGOPMAIIH O HUX;

OCYILECTBIISATh OOILECTBEHHBIH KOHTPOJb 3a COOJIOJEHUEM IpaB MOTpeOUTeNed U HaNpaBlsATh B
OopraH rocyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOI'O CaMOYIIpaBJIEHUsS MH(POpMALUIO O (aKTax
HapyLeHU| NpaB noTpeOuTeneil A NpoBeeHNs NMPOBEPKU ITUX (PAKTOB U MPHUHATHUS B Cllyyae UX
MOATBEPIK/ICHUSI MEp IO MPECEUYECHUI0 HapyIIEHUH IpaB MOTpeOuTesel B mpenesaax MOJTHOMOYMM
yKa3aHHbIX OpPraHOB, YYacTBOBAaTh B TMPOBEJICHMM OHKCHEPTU3 MO (akTaM HApYyUIEHUH IpaB
notpebureneir B cBsi3u ¢ oOpameHusMu notpedurteneid. [Ipu ocymiecTBieHUHn OOIIECTBEHHOTO
KOHTPOJISI OOILIeCTBEHHbIE OOBEAMHEHHUs] NOTpeOuTeneil (MX accolualuu, COI03bl) HE BIIpaBe
TpeOoOBaTh OT WM3rOTOBUTENEH (MCHOIHHUTENEH, MPOJABLOB, YIIOJIHOMOUYEHHBIX OpPraHM3allil WiH
YIIOJIHOMOYEHHBIX ~ MHIMBHIYaJbHBIX  IpeNNpUHUMATENCH, HUMIOPTEpPOB)  IpelCTaBICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE JEHCTBUI), O0S3aHHOCTHh MPEACTABICHUS (BBIMOJHEHHA) KOTOPBIX I10
TpeOOBaHUIO MOTPeOUTENSI HE YCTaHOBJIeHa 3aKoHOM; (B pen. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHaTh UHOOPMAIHIO O MpaBaxX MOTPEOUTENeH U 0 HEOOXOMUMBIX NEHCTBHUSIX IO 3aIUTE
ATHX TpaB, O pe3yJbTaTax CPAaBHUTEILHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (padoT, yciyr), a
TaKKe WHYI0 HH(OpPMAIHIO, KOTOpas OyIeT CIOCOOCTBOBATH peaju3allié IMpaB W 3aKOHHBIX
uHTepecoB mnorpedureneil. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIUHEHUSMHU MOTpeOuTenei (ux
aCCOIMAIMSAMH, COI03aMH) Pe3yJbTaThl CPABHUTEIBHBIX HCCIIECOBAHUI KadecTBa TOBapoB (pador,
YCIIYT) HE SBISIOTCS PEKIIaMOM;

BHOCUTh B (efepanbHble OpraHbl HCIOJHUTEIBHON BIACTH, OpPraHMU3AIMM NPEJIOKEHHUS O
INPUHATUM Mep 10 MOBBILIEHUIO KayecTBa TOBapoB (paboT, yCiIyr), HO NPHOCTAHOBJIEHHIO
MIPOM3BOJICTBA U pealu3ali TOBAapOB (BBIIOJHEHUS pabOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHEIO pBbIHKAa TOBapoB (paloT, yCiyr), HE COOTBETCTBYIOIIUX NPEAbABIAEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeIbCTBOM Poccuiickon denepanuu 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeNIbHBIM TPeOOBaHUAM;

BHOCHUTBH B OpraHbl IPOKYpaTypsl U (elepaiabHble OpraHbl UCIOJHUTEIBHOM BJIACTH MaTepUaibl O
MIPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYILIECTBIISIFOIIMX MPOU3BOJICTBO M PEATU3ALINI0 TOBAPOB
(BbIOJIHEHHE paboOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIBSABISIEMBIM K HUM
o0s3aTenbHBIM TpeOOBaHUSAM, a TaKXKe HApyIIAIOUIMX I[IpaBa NOTpeOuTeseil, yCTaHOBJICHHbIE
3aKOHAMM U MHBIMU HOPMaTHUBHBIMHU IIPaBOBbIMU akTamMu Poccuiickoit denepanyy;

oOpamatbcss B OpraHbl TPOKYpPAaTyphl C MPOCKOAMH TPHHECTH TMPOTECTHI O MPHU3HAHUU
HEe/IeUCTBUTEIbHBIMU ~ aKTOB  (eiepajibHBIX ~ OPraHOB  HCIHOJHMUTENBHOM  BIACTH,  aKTOB
HCIIOJIHUTENIbHBIX OpraHoB cyOobekToB Poccuiickoii ®denepauuy M akTOB OpPraHOB MECTHOTO
CaMOYIIPaBJICHHsI, NMPOTUBOPEUYAIINX 3aKOHAM U HMHBIM DETYIHPYIOUIMM OTHOLIEHHS B OO0JIACTH
3alllUThl MpaB MOTpeOuTeNeld HOPMAaTUBHBIM MpaBoBbIM akTaMm Poccuiickoit ®denepauuu; (B pe.
denepanbHoro 3akona ot 08.08.2024 N 232-D3)

oOpamarbcss B CyObl C 3asBICHUSMU B 3allUTy TpaB IMOTpeOUTeNeld W 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MOTpeduTenel (Tpynmsl moTpeOuTenei, HeonpeaeIeHHOTO Kpyra moTpeouTeei);

y4acTBOBaTb COBMECTHO C OPraHOM TIOCYJAapCTBEHHOI'O HaJa30pa B (POPMHUPOBAHUHM OTKPBITHIX U
OOMIEIOCTYITHBIX TOCYNAapPCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
notpeOuTenei, kauecTsa U 0€30MaCHOCTH TOBapoB (padot, yciayr). (B pen. denepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3)

Crarbs 46. 3amura npas U 3aKOHHBIX MHTEPECOB HEOIPeAeJTeHHOI0
Kpyra norpeouresiei (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocymapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYMpaBJICHHs, OOIIECTBEHHbBIE
o0beMHEeHN TOTpeOuTeNnel (WX acCOlMalMM, COKO3bI) BIPAaBE NPEIBSABIATH UCKH B CYIBI O
IpeKpalCHUA MIPOTHUBOIIPABHBIX ,ZLCI\/'ICTBI/II‘/’I HN3roTOBUTCIIA (I/ICHOJIHI/ITGJIH, npoaaBna,
YIIOJTHOMOYEHHOM OpraHu3aluyl WIH YIOJIHOMOYEHHOTO HWHAMBHYAJIbHOTO MpeaNnpUHUMATEI,
UMIIOPTEPA) B OTHOLIEHUH HEONPEEIIEHHOr0 Kpyra norpeouteneil. (B pen. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

HpI/I YAOBJIICTBOPCHHUU TAKOTO HUCKaA CY[ 00s3bIBAET IMPaBOHAPYIIUTECIIA OOBECCTU B YCTaHOBHeHHLIﬁ
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CyIIOM CpOK dYepe3 CpeICcTBa MaccoBOW WHGOPMAIMM WM HHBIM CIIOCOOOM JO CBEACHUSA
noTpeduTenei pemenne cyaa.

BerynuBiiee B 3aKOHHYIO CWIIy pEIIEHHE Cyda O IPU3HAHUU JEHCTBUM HU3TrOTOBUTEIA
(ucnionHMTENs,  NpPOJABLA,  YINOJIHOMOYEHHOM  OpraHuM3allid  WJIM  YIHOJHOMOYEHHOI'O
UHIMBUJYabHOTO  NpPEJNpPUHUMATENsS, UMIOpTEpa)  IMPOTUBOIPABHBIMM B OTHOLUEHHUHU
HEONPEAEICHHOI0 Kpyra mnorpedureneil o00s3aTesNbHO UL Cyla, pacCMaTPHBAIOLIETO HCK
noTpeOuTeNs O 3aIlUTe €ro IpaB, BOZHHUKIIMX BCIEACTBUE HACTYIUICHHMs TPakIaHCKO-TPAaBOBBIX
MOCJICJICTBUM J1€WCTBUN M3rOTOBUTEINS (MCIOJHUTENS, IPOAABIA, YIOJIHOMOYEHHON OpraHu3aiuu
WIA YTOJHOMOYEHHOIO WHAMBUIYAJIbHOTO MNpEeANpPUHUMATENs, UMIIOPTEpa), B YacTU BOIPOCOB,
UMEIM JIW MECTO TAaKUE JAEUCTBHUS M COBEPILIEHBbl JIM OHU M3rOTOBUTENEM (MCHOIHUTEIEM,
IPOJABLOM, YIOJHOMOYEHHOW OpraHu3aldedl WU  YINOJHOMOYEHHBIM  HMHIAMBHYaJIbHBIM
MpeANpUHUMATENIEM, UMIIOPTEPOM).

OMHOBpEMEHHO C YAOBJIETBOPEHHUEM WCKa, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
notpebuteneit (MX accoluanuei, COo30M), OpraHaMHd MECTHOTO CaMOYIpAaBJIECHHS B HMHTEpecax
HEOIPEIEIIEHHOT'O Kpyra MOTPeOUTeNeH, Cy/l MPUHUMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY
00BbEeIMHEHHIO TTOTpeOuTeNel (MX accoUualy, COK3y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX M0 JIENTy CYAEOHBIX U3JEPKEK, a TAKXKE WHBIX BO3HUKIIMX 10 OOpalieHUs B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiea HEOOXOAUMBIX PAaCX0/I0B, B TOM YHUCIIE PACXOI0B Ha MPOBEICHNE
HE3aBUCUMOMW DKCIEPTH3bl B CIIyuae BBIABICHHS B pPE3yJabTaTe MPOBEIACHHUS TAKOW SKCIEPTU3BI
HapylieHus 00s13aTeNbHBIX TPeOOBaHUH K TOBapam (paboTam, yciryram).
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